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1. 3arajbHi no10KeHHsI

1.1. TIpaBuiia HalaHHS Ta OTPUMAHHS OCHYT (PIKCOBAHOTO MiCIEBOTO TeNe()OHHOrO 3B’ SI3KY T a IHIIUX TEJIEKOMYHIKAI[IHHMX MOCITYT
3 BUKOpHUCTaHHM Ge3mpoBogoBoro noctyimy TOB « IHTEPTEJIEKOM»y (wagani — IIpaBuia)

BU3HAYaAIOTh MOPSIO0K Ta YMOBH KOPUCTYBaHHS MOCIyraMu (pikCOBaHOTO MiCIIEBOTO Tele(h)OHHOTO 3B SI3KY Ta THIIHX

TEJIEKOMYHIK aIlifHUX MOCIYT 3 BUKOPHUCTAHHAM O€3MPOBOIOBOTO TOCTYITY, 10 HAAAIOTHCS

TOBAPHCTBOM 3 OBMEXXEHOIO BIIITIOBIJIAJIbHICTIO «IHTEPHAIIOHAJIbHI TEJIEKOMYHIKAILIID» (ckopouene
HaiimenyBanus TOB «IHTEPTEJIEKOM»). [IpaBuna perymioiots BinHocuan Mixk On eparopom Ta AbonenToM (Kopuctysadem),
npaBa Ta 000B'SI3KM CTOPiH, MOPSIIOK YKJIaCHHS Ta MPUITMHEHHS i AOOHEHTCHKOTO I0OTOBOPY, YMOBH PO3PaxyHKIB,
BiJNIOBITaBbHICTE CTOPIH TOIIO. [IpaBuiia Nit0Th Ha TOCTIIHIA OCHOBI 1 MOXYTh ITEPErISIIATUCH 3 iHiiaTHBOrO Oneparopa.
[TpaBuna € 000B’s13k0BUMH JUTsl BUKOHaHHS yciMa AGonentamu (Kopuctysasamn) nociuyr 38°s3ky TOB «IHTEPTEJIEKOM».

1.2. IIi [IpaBuna po3poOieHi Ta 3aTBEPIHKEHI 3 ypaXyBaHHAM H0JIOKeHb L{MBinbHOTO Kojekey Ykpainu, ['ocrofapchbKoro Koaekcy
Vkpainu, 3axony Ykpainu «IIpo Ten exomyHikanii», 3akony Ykpainu «IIpo 3axucT mpaB clioXuBadiBy, 3akoHy Ykpainu «IIpo 3BepHEHHS
rpomazsny, nocranosu Kabinery MinictpiB Ykpainu Bix 11.04.2012 p. Ne 295 «IIpo 3arBepmxenHs IIpaBun HagaHHs Ta OTPUMAHHA
TeJICKOMYHIKallitHUX MOCIyT», piteHHs HarionansHoi kowmicii, 1o 3aiiicHIOE AepkaBHE peryntoBaHHs y cdepi 383Ky Ta iHdopmaTnzamii
Bix 29.11.2012 p. Ne 624 «IIpo 3arBepmkeHHss OCHOBHUX BUMOT 10 JOIOBOPY NP0 HaJaHHS TEJICKOMYHIKalliHUX MOCIYT Ta BU3HAHHS
TaKuM, 110 BTPATWIO YHHHICTH, pimenHss HKP3 Bix 26.03.2009 p. Ne 4205 (3 HACTYIHUMM 3MiHAMHU Ta JOMOBHEHHSIMH), 1HIINX
HOPMAaTHBHO-IIPAaBOBUX aKTiB B cepi TeIeKOMyHIKaLii. Y BUIIaIKy, IKIIO0 BiTHOCUHH, 1[0 BUHUKAIOTH Mk OnepartopoM Ta AGOHEHTOM
(KopucryBauem), He  BperynsoBaHi IuMu [IpaBuimamm, 3aCTOCOBYIOTBCS — IOJOXKEGHHS BKAQ3aHHX  HOPMATHBHO-NIPABOBMX akTiB. IIpn
BHHUKHEHHI po30iKHOCTEH M)k BKA3aHUMHU HOPMAaTHBHO -TIPaBOBHMH aKTaMH Ta MMM [IpaBrinamu, HOMOKEHHS BKA3aHUX HOPMAaTUBHO -
MPABOBUX aKTiB 3aCTOCOBYIOTHCS B IPIOPUTETHOMY TTOPSIIKY.
1.3.Anpeca Omneparopa:

ropuandHa agpeca: 65007, m. Oneca, Byn. Mama ApHayTcbka, 66;

nomroBa anpeca: 65007, m. Oneca, Byn. Mama ApHaytcbka, 100.

Beb6-caiiT Oneparopa: www.intertelecom.ua.

Enexrponna agpeca (E-MAIL) Oneparopa:

info_center@it.od.ua

Tenedonu Oneparopa:

*750 (wimomo6oBo, aiist A3BiHKIB 3 HOMepiB Mepeki TOB "THTEPTEJIEKOM", mutata 3a 13BiHKM Ha BKa3aHWUH HOMEp HE

HapaxoByeThes); (+38) 094-50-50-750 (nns 13BiHKIB 3-32 KOPJOHY, IJIaTa 3a A3BIHKM Ha BKa3aHHW HOMEP

HapaxOBY€EThCS).
1.4.Homep i mara pimmreHHs npo BHECEHHs 10 peectpy Omeparopis:

- pimmennss HKP3 Ne 384 Bin 28.09.2006 p.
1.5. Anpecu Ta TeraeOHN KOHTPOJIOIUUX OpraHiB B cdepi 3B’ S3Ky:

- HamionasrsHa xoMicist, oo 3miHCHIOE Jiep KaBHE PETYIIOBAHHS Y cdepi 3B'3Ky Ta

iHpopmarmzanii: 01001, m. Kuis, Byn. Xpemaruk, 22; 03110, m. Kuis, Byn. Conom'sHCBKa, 3;

ten./akc: 044-278-97-93;

e-mail: office@nkrz.gov.ua .
1.6. PiBHI OKa3HUKIB SIKOCTI MOCIYT, 0 HaJlatoThesi OnepaTopom:
1.6.1. [us nmocnyr ¢ikcoBaHOTO Tese()OHHOTO 3B’ SA3KY PiBHI IIOKa3HHUKIB SIKOCTI BU3HAYAIOTHCS:
- Hakazom MinicTepcTBa TpaHCIOPTY Ta 3B’ 13Ky YKpainu «IIpo BcTaHOBJIEHHS PiBHIB SIKOCTI MOCITYT
¢ixcoBaHoro TenedorHoro 3B’A3Ky» Big 22.02.2010 p. Ne 91.
1.6.2. ns mocnyru 3 [ocTymy 10 [HTepHET piBHI MOKA3HUKIB SIKOCTI BU3HAYAKOTHCS:
g rexnonaorii 1XEV-DO Reyv. 0:
- BXigHui tpadik: 1o 600 Kb 3a cekyHmy;
- Buxignuit Tpadik: 10 153 Kb 3a cexyHnmy.
qutst rexHouorii IXEV-DO Rev. A:
- BximHUH Tpadik: mo 1,1 Mb 3a cexyHny;
- puxignuit Tpadik: 10 400 Kb 3a cexyHnmy.
qutst rexHouorii IXEV-DO Rev. B:
- BximHUH Tpadik: mo 3,3 Mb 3a cexyHny;
- BuximamUi Tpadik: 1o 1,2 Mb 3a cexyHmy.
PexomeHn0BaHa BUPOOHUKOM 00JIa{HAHHS IBUIKICTH, 110 MOXe TuanyBarucs: 10 500 -650 Kb 3a cexyHmy.
PiBHI 1OKa3HUKIB SKOCTI MOXKYTh 3MIHIOBAaTHCS 3 ypaxXyBaH HSIM 3aBaHTa)KEHOCTI 0a30BUX TeJIe()OHHUX CTaHLIiH.
PiBHI MoKa3HUKIB SKOCTI BU3HAYEHI ITPY 3aKadyyBaHHI KOHTPOJILHUX (aiinis 3 odiuiitHoro caiity TOB
«IHTEPTEJIEKOM» (www.intertelecom.ua).
s texoiorii 3G-1X:
- 1o 153,6 Kb 3a cexynumy.
PiBHI NOKa3HUKIB STKOCTI MOXKY T 3MiHIOBAaTHCS 3 YpaXyBaHHIM 3aBaHTaKEHOCTI 0a30BHX Tene(OHHUX CTaHIIIH.
PiBHI IOKa3HUKIB SKOCTI BU3HAYCHI TP 3aKa4yBaHHI KOHTPOJIBHUX (aiimiB 3 odimiitHoro caiity TOB «IHTEPTEJIEKOM»
(www.intertelecom.ua).

1.7. Omneparop Haslae OE3KOIITOBHO MOCIYTH 3B'3Ky 32 HA CTYIIHUMU aBapiliHUMHU cIy>xO0amu:
MTOXKEKHA OXOPOHA, MIJIIIIIs, IBH/IKA JOITOMOTa, aBapiifHa ciryk0a rasy, ciyxo6a gonomorn: 101, 102, 103, 104, 112.
1.8. YMOBH OoTpuMaHHs a00 MPUIMHEHHS HAJIAHHI TOCIYT Y BUMAKaX HA3BUYAWHUX CUTYaIlill, HAJ3BHYAHOTO Ta BOEHHOTO

CTaHy, BU3HAYaIOThCA Ji0YUM B YKpaiHi 3aKOHOJaBCTBOM.



1.9. BuzHavyeHHs TepMiHiB

Abonent (KopuctyBau) — disuuHa abo ropuanvHa ocoba, sika: 1) BHeca mary 3a MiIKIFYeHHS, a00HCHTChKY TUIaTy Ta yKiaia
3 OmneparopoM AQOOHEHTCHKMH [OrOBIp PO HagaHHS MOCAYyr (HiKCOBAaHOrO MICLEBOr0 TelIe(OHHOrO 3B’3KY Ta IHIIHMX
TEJIEKOMYHIKAI[IHHUX TIOCITYT y MUCBMOBI# (hopmi; 2) abo BHeCIa TIaTy 3a IMiIKIFYCHHS, a00HCHTChKY TUIATy Ta ITiIrcaia 3aMOBICHHS
Omneparopa mpo HaAaHHS MOCIYT (iKCOBAHOTO MiCIIEBOrO TeIe(OHHOTrO 3B’ 53Ky Ta IHIIUX TEJICKOMYHIKAIIHHUX TTOCIYT;

3) abo BHecIia IIIaTy 3a IMiIKIFOYeHHs, a0OHEHTChKY miary, npugbana RU  -kMNpty Oneparopa, nposena ii akTHBaLiio y Mepesxki Ta
po3smoyana oTpuMyBarty Bix Oneparopa mociayru GpikcoBaHOTO MICIIEBOTO TeJae(OHHOTO 3B 3Ky Ta iHIII TEJIEKOMYHIKAIliiHI MTOCITyTH;
4) abo BHecCTa IDIATy 3a I JKIF0YCHHS, a00OHEHTCHKY IDIaTy, BAMHWIIA Jii, CIIPSMOBaHI Ha ITiIKIFOYCHHS KIHIICBOTO 00NaqHAaHHS 10
Mmepexi TOB "IHTEPTEJIEKOM" ta po3mnouana orpuMyBsath Bifg OmepaTopa HOCIyTrd (pikCOBAHOTO MICIIEBOTO TeIe(hOHHOTO
3B’SI3Ky Ta IHIII TeJIEKOMYHIKalliiHI MOCIyTH.

AQGOHEHTCbKMIl [J0roBip NP0 HagaHHA NOCAYr (PIKCOBAHOro0 MicueBOro TejeGOHHOr0 3B’A3Ky Ta iHIIMX
TeJeKOMYHIKaliifHUX mocayr (HagaJi 3a TEKCTOM A 6—OHeHTChKMii 10roBip)— yrozma Mix OnepaTopoM Ta AGOHEHT OM
(KopuctyBauem) 1mozo miacTaB, yMOB Ta IIOPSAKY HaJlaH  OHTSIP,MMAaHH i OIUIATH MOCIYT TeJe(OHHOTO 3B'SI3KY, PO Npasa,
000B"s13KH 1 BimnoBiganeHicTh Onieparopa Ta AboHeHTa (Kopucrypaua).

AOoHeHTCHKMIi (Tes1eoHHMIT) HOMEP- YHIKaJIbHUIT YnCIIOBHH Kox, Haganuii Oneparopom A6oHenTy (KopuctyBauy)
NpH yKJIaaaHHI AGOHEHTCHKOTO JOTOBOPY, Iicist HAOOPY SKOro 3 1HIIOro KiHIIEBOro o0aJiHaHHs Telie()OHHOT MEPEKi 3araibHOro
kopuctyBaHHs ATC 31iliCHIOETBCS 3'€qHAHHSA 3 KiHLeBUM oOnagHaHHsIM AGonenra (Kopucrysaua). [Ipu HananHi AGOHEHTY
(Kopuctysauy) 1iudpoBoro ifeHTHdiKaTOopa (A1 OTPUMaHHS MTOC JI3y TIHOCTYITY 0 Mepexi [HTepHeT) Horo 3'eqHaHHS 3
TeJIe()OHHOIO MEPEIKEI0 3aralbHOTO KOPUCTYBAHHS HE 3A1HCHIOETHCS, @ Takuil HU(POBUIA 11eHTH(DIKATOP BUKOPHCTOBYETHCS
BHKJIIOYHO 17151 ineHTrudikamii AbonenTa (Kopuctysaua) B Mepexxi Orneparopa Ta HaJaHHsI MOCIYTH 3 TOCTYITy 10 Mepexi [HTepHeT.

AOOHeHTCchKa mu1aTa (AGOHIIATA) - TIEPIOAWYHHN IJIATIX 33 KOPUCTYBAHHSI IMOCITyraMu 3B’ s13ky Omeparopa 3a
AOOHEHTCHKUM JIOTOBOPOM.

Bimggin nponaxy — Llentp obciyrosysanus abonentis TOB «[HTEPTEJIEKOM», LlenTp o6cimyroByBaHHs
koprioparuBHUX aboHeHTiB TOB «IHTEPTEJIEKOM», [lunepcbka Touka oocimyroByBanHs aboneHTiB TOB « [HTEPTEJIEKOM» .

JoBigkoBa cay:kba — inpopmarilina cucrema, 1o sikoi AGoneHT (KoprctyBad) Mmoxe O€3KOIITOBHO B MeXax YKpa iHU
MTOJI3BOHUTH 32 HOMepoM *750, Ta oTpumaty iHpopmariro nmpo Oneparopa, cTaH aDOHEHTCHKOTO paxyHKY, 00HYCH, 3aMOBHTH, SKIIO
11 MOXKJIMBO, I0JIATKOBI MOCIIYTH 3B 53Ky, TOIIO .

HonarkoBa yroaa (Yroga—) mucbMoBa yroza 10 AGOHEHTCHKOTO J0roBopy Mik CTOpOHaMU PO TOATKOBI 1T paBa,
000B's13kH 1 BiamoBiganbHicTh AGoneHTa (KopuctyBada) i Onepa 1 TOOpa0 BUKOPUCTAHHS MOCTyYT. JlogaTkoBa yroja Mae
IIPIOPHUTET IPH 3aCTOCYBaHHI nepesi AOOHEHTCHKHM JI0TOBOPOM.

3akonogaBcTtBo — lluBinbHUM Komekc Ykpainm, locmomapcekmit komekc Ykpainu, 3akoH VYkpainm «lIpo
TeJeKOMYHIKaIlii», 3akoH Ykpaiau «IIpo 3aXucT mpaB cnokuBadiBy, 3akoH Ykpainu «IIpo 3BepHEHHS rpoOMasiH», TOCTaHOBa
Kab6inety MinictpiB Ykpainu Bix 11.04.2012 p. Ne 295 «Ilpo 3arBepmkenns [IpaBun HajlaHHS Ta OTPUMaHHS TeJIEKOMYHIKalliHIX
nociyr», pimenss: HarionansHol komicii, 110 3[iCHIOE Aep)KaBHE PETyIoBaHHs y cdepi 3B 13Ky Ta iH(popmMaru3zauii Biz
29.11.2012 p. Ne 624 «IIpo 3arBepmxeHHs OCHOBHUX BUMOT 10 JOTOBOPY PO HAJAHHS TEICKOMYHIKaiHHUX TOCTYT Ta BU3HAHHS
TaKWM, [0 BTPATWIO YNHHICTE, pimeHHss HKP3 Bix 26.03.2009 p. Ne 420» (3 HacTymHUME 3MiHAMH Ta TOTIOBHEHHSAMH), 1HIIT
HOPMaTUBHO-TIPABOBI aKTH B cepi TelIeKOMyHiKalii.ac

3aMoOBJIeHHS — 1071aTOK /10 AOOHEHTCHKOTO JIOTOBOPY, B SIKOMY MOXYTh MICTHThCA AaHi mpo AGoHenTa (KopucryBaya) |,
nepetik 3aMOBJICHUX 1M IOCIIYT Ta HajaHUK y KoprcTyBanHs AGoHeHTy (KopuctyBauy) TenedoHHHI HOMED .

3agBHMK — 0c00a, sika Oakae ykiaacTh AOOHEHTCHKHUIT IOTOBIp.

Kaca — nyHKT poBeieHHs pO3paxyHKiB Ta IpUIMaHHs FOTIBKOBHX ILIATEXIB BiJ (i3MYHUX Ta FOPUIUYHUX OCi0 3a MOCIyTU

3B’SI3KY.

Kinuese odsagnanns (TepMinan—) KiHueBui npuctpii Abonenra (Kopucrypaua), 3a JOIIOMOTOIO SIKOTO TeX Hi4HI
npuctpoi Oneparopa J03BOJISIOTH 3ilicHIOBaTH AGoHEeHTOBI (KoprcTyBadei) TeiaedoHHN 3B’ 30K, a TAKOX OTPUMYBaTH
JIOIIaTKOBI TIOCIIYTH.

Omeparop - TOBAPUCTBO 3  OBMEXEHOIO  BIAIIOBIJAJIBHICTIO  «IHTEPHAIIOHAJIBHI
TEJIEKOMYHIKAIIIl» (ckopouena naitmenypauns TOB «IHTEPTEJIEKOM») — ropuauuna 0co6a, 10 HaJae TeTeKoMyHiKalliiHi
MOCITYTH BiIOBITHO 10 OTPHUMAaHUX JIiLIEH3iH.

Oco0oBuii paxyHOK- CYKyMHICTh iH(OpMailii, sika 30epiraethest B 0a3i qanux Omneparopa, oTpuMaHoi Bijy AOOH eHTa
(KopuctyBaga), a TakoX MJaHUX IMOAO OIUIATH, MOPAOKY H o00csriB BuKopucTaHHS mociyr Ormepartopa, 3adiKkcoBaHHX
aBTOMATHYHOIO CHCTEMOIO 00JIiKY, iHIIi 1aHi. Oco00BUI paXyHOK CITiBIAAa€ 3 HOMEPOM AOOHEHTCHKOTO JIOTOBODY .

Hepion ontatu (Ilepion)- TepMmiH, KU 3aCTOCOBYETHCS MPH PO3PAXyHKY aOOHIIATH 1 pIBHUK OTHOMY KaJICHIApHO MY
MICSIIIIO 3 TIEPIIOTO 110 OCTaHHE YHCIIO.

Hocayru 3B's13Kky— 3anpornoHoBani OnepaTropoM MOCIyTH (iKCOBAHOTO MICIICBOTO TeJIe(h)OHHOTO 3B'S3KY 3 BUKOPHCTAHHIM

0e3pPOBOIOBOTO JOCTYITY Ta iHIII TEIeKOMYHIKAIliifHI TOCIYTH, SIKi HATAaIOThCS 3 BUKOPHUCTAHHAM BIIACHOT Mepexi Omeparopa

B MEXax 30HU TIOKPUTTSI.

IIpu3ynuHeHHs HATAHHS MOCJIYT 32 AGOHEHTCHKHM JA0r0BOPOM— THMYACOBE OOMEKEHHS 00CSTY TOCIYT 3 IHIIiaTHBU
Omneparopa a6o 3a 3asBot0 AboHeHTa (Kopucrysaua).

Croponu — A6onent (Kopuctysau) Ta Oneparop.

Tapudu — 3BeaeHMI TOKYMEHT, B SIKOMY MiCTHThCS iHpopMallis po BapTicTs nmocayr Oneparopa .

Tapu¢uuii njaan — cykynaicts Tapudis Ta ymoB o0ciyroByBanHs Omneparopa.

YriiageHHss AGOHEHTCHKOT0 A0T0BOP—Y IIpOLEeRypa yKiIaJeHHs AOOHEHTCHKOTO I0roBOpy Mixk Omneparopo M Ta
AbGonentoM (KopucryBauem) y nmucbMoBiii opmi miciist nepeBipku Haganux AbonenTom (KoprcrtyBauem) 10KyMeHTIB, iforo
o3HaiiomIeHHs 3 MU [IpaBunamu, TapudHUME TaHaME, 3aMOBJICHHSM Ta iH(OPMAIIIEIO TIPO TMOCITYTH 3B's13Ky. [iamucanmii
o6oma CtopoHamu AOOHEHTCHKHIA JOTOBIP MHPAOAAHHS MOCIYT (hiKCOBAHOTO MiCIIEBOTO TesIe()OHHOTO 3B’ SI3KY Ta IHIINX
TEJICKOMYHIKaIIHHUX MOCTYT BBAXKA€THCS YKIAACHIM 33 YMOBH OIUIATH BapTOCTI MiAKIIOYEHHS Ta/ab0 BHECCHHS a0OHIIIATH.
HaOpaHnHs1 4uHHOCTI yKi1ageHoro AGOHEHTCHKOTO JJOrOBOpY Moxke OyTH 3a piteHHsM Oneparopa 1MoB’s3aH0 3 BANHEHHSIM TIEBHUX



I 30Kkpema, skio ¢izuuHa abo ropuauyHa ocoba: 1) BHecna IiaTy 3a MiJKIIYEHHs, a0OHEHTChKY IUIaTy Ta IiJIKcana 3aMOBIICHHS
Omnepatopa npo HaJgaHHS MOCHYT (IKCOBAHOTO MICIIEBOTO TeaeGOHHOTO 3B’SI3KYy Ta IHIIMX TEIEKOMYHIKalliiHUAX Mocayr; 2) abo BHecla
IUIaTy 3a MiJKIIOYeHHs, a0OHEHTChKY muiaty, mpumdana RUIM-kapty Omnepatopa, npoBeia ii akTHBAIil0 y Mepexi Ta posmnovana
oTpumyBatu Big Oneparopa nmociyru (JikCOBAHOTO MICIIEBOTO Tee()OHHOTO 3B’ SI3KY Ta 1HII TEJIEKOMYHIKAIiiHI MTOCITYTH;

3) abo BHecna ATy 3a MiAKIIOYEHHS, aDOHEHTChKY IUIATY, BUMHWJIA [Iii, CIPSIMOBAHI Ha MiJKIOYEHHS BJIACHOTO KiHI[EBOTO
obmagHanHsa mo mepexki TOB "IHTEPTEJIEKOM" Ta posmouana orpumyBaTu Bix Omeparopa mocioyru (pikCOBaHOTO MICIIEBOTO
Tene)OHHOTO 3B’SA3KYy Ta IHIN TEJIEKOMYHIKAMiifHI MOCIYTH BBAaXKAE€THCSA, IO BKazaHa ocoba € AbonentoMm (KopucryBauem)
Omneparopa, Ha Hei pO3NOBCIOJUKYEThCA cdepa aii nux IlpaBun, AOOHEHTCHKMI NOTOBIp NPO HagaHHS MOCIYr (iKCOBAHOTO
MICIIeBOTO TeJIe(OHHOTO 3B’ S3KY Ta IHITNX TEICKOMYHIKaiHHUX HOCIYT MK Hero Ta OmepaTopoM YKIIaIeHo.

RUIM-kapTka —  3uimMHHH Moxyinb ineHtudikamii AGonenra (Kopucrysaua) y TeneOHHHX Mepexkax.

2. llopsanok ykiaaaennsi AGOHEHTCHKOTO I0TOBOPY

2.1. Tlocayrm 3B’s3ky Hanmatotecsi AGoneHty (KopucrtyBauy) Ha miacraBi AOoneHTChKOrOo noroBopy, IlpaBun, Tapudis Ta
3amoBieHHSI. AOOHEHTCHKUH JOTOBIp € OCHOBHHM JOKYMEHTOM, IIIO BH3HA4Ya€ MpaBOBimHOCHHHU MiX OmepatopoM Ta AGOHEHTOM
(KopucryBauem). AOGOHEHTCHKHI IOTOBIp MPO HaJaHHS MOCTYT 3B’s3Ky ykiamaetscs 3 AbonentoMm (KopmcryBauem) 3a yMoBH
HasBHOCTI TEXHIYHOI MOXKIIMBOCTI B HaJJaHHI TIOCIIYT 3B S3KY.

2.2. AGOHEHTCHKHI TOTOBIp HE MOXKe OyTH yKJIaJieHUM abo He Habepe YNHHOCTI, SIKIIO:

- Bik AbonenTa (Kopucrysauda) — ¢iznanoi ocoou € meHmmM 16 pokiB abo AdoreHT (KopucTtyBau) y CyZoBOMY OPSIKY

BHU3HAHUI Heie3qaTHUM (0OMeKEHO Ji€3MaTHUM) 10 MOMEHTY yKJIaAeHHS AOOHEHTCHKOTO JOTOBOPY;

- A6ouent (Kopucrysau) mae 3a0oprosanicts nepea OnepaTopoM 3a paHilie yKIaJeHUMHA AOOHEHTCHKHMU JOTOBOPAMU;

- AbonenT (KopucryBau) He BuKkonye Bumor OrepaTopa 3 HagaHHs iHpopMaIllii mpo cede B 00cs3i, mepeadadeHOMy

mu [IpaBunamuy;

- AbonenTt (KopucTtyBau) He 3p0OMB HEOOXITHUX TUIATEKIB MICI MiAMUCaHH AOOHEHTCHKOTO JOTOBOPY a00 KOIITH HE

HAIAIIUTH Ha PO3paxyHKOBHH paxyHOK Ormeparopa.

2.3. SIkmio mijx yac mepeBipKH HaJaHUX JOKYMEHTIB OyAyTh BHSBJICHI HEJOJIKH, MPOTHPIUYs abo iHuIi mopymeHHs, Oneparop Mae
npaBo nocraButi AboneHTty (KoprcryBady) BUMOTH 100 iX yCyHeHHs. SIKmo octaHHe He Oyne BUKOHaHO, OnepaTrop Mae IpaBo
BimmoBuTH AGoHeHTYy (KoprcTyBauy) B ykinanerHi AOOHEHTCHKOTO JOTOBOPY.

2.4. s yxinaneHHEs AGOHEHTCHKOTO JOTOBOPY v MUCHMOBIi (opmi AboreHT (KopuctyBad) Hagae OnepaTopy Taki JOKYMEHTH Ta
BIIOMOCTI:

2.4.1. opuAn4Hi 0c00M — pe3UIeHTH:

- KOIIisl BUTATY (BUIACKHN) 3 €IMHOTO JIEP>KaBHOTO PEECTPY IOPHANIHUX 0Ci0 Ta Pi3UIHUX 0Ci0 - MiIIPUEMIIIB;

- KOITisl CBIIONTBA PO PEECTPAILiIO MiIMIPUEMCTBA, K IUNIATHUKA IOJATKy Ha JOAAaHY BapTicTh (y BUMAAKY HAsIBHOCTI);

- KOIIisl CBIIOLITBA MO CILIATY €MHOTO MOAATKY (SKIO € INIATHUKOM €JMHOTO MOJIATKY);

- KOIIisl PIIIEHHS BUILOTO OpraHy IOPHIMYHOI 0COOM MPO NMpHU3HAUSHHS KEePIBHUKA Ha 1OCajy, IPU LbOMY BHUKIIOYHO KEPiBHHK,
BKa3aHWHU y pIlIEHHI BHIIOTO OpPraHy Ta BUTS31 (BHITKCI) 3 €IWHOTO AEP)KaBHOTO PEECTPY FOPUAMYHHX OCiO Ta (i3uyHHX ocid -
MANPUEMIIIB, MOBUHEH mifnucatd AOGOHEHTCHKHMU JIOTOBIp NpH Npej’sBICHHI macnopty abo ocoba 3a JOBIPEHICTIO, BHIAHOKO
KEpiBHUKOM, JIe¢ 3a3HAYAETHCSA MPaBO JOBIpEHOI 0cOOM Ha yKiIafeHHS AOOHEHTCHKOTO JIOTOBOPY IPO HaJlaHHS MOCIYT 3B’S3KY
(Takox mpea’ sIBISETHCS ACIOPT J0BIpeHOT 0coon);

- xomis poBinku popmu 4-OI1I1 npo mocTaHOBKY Ha OOJIIK Y MOJAATKOBUX OpraHax;

- BIIOMOCTI IIPO CBOE IOPUINYHE Ta (PaKTHUHE MiCI[E3HAXOIKCHHS,

- xorig CtaryTy (YCTaHOBYOTrO JOTOBOPY, IMOJOXKEHHsI) (Y BUMAJKY HAsIBHOCTI);

- BIIOMOCTI ITPO KOHTAKTHI TeJIe()OHU Ta EIEKTPOHHI ajpecH (3a HassBHOCTI).

2.4.2. T'ocniofaproroui cy0’eKTH, sIKi HE € OPUAMIHUME 0co0amHu (IpeICTaBHUITBA, (imiaiu i T.].), OKpiM JOKYMEHTIB, 3a3HaYEHUX
y . 2.4.1 nux IpaBusn, TOBUHHI HalaTH IOBIAKY 3 JepkaBHOTO KOMITETY CTATHCTHKH 1 ITOJIOXKEHHS, JIe IOBUHHO OyTH 3a3HaYECHO
MpaBO [BOTO Cy0’€KkTa Ha YKiIajAeHHS AOOHEHTCHKOrO JOTrOBOpPY ab0 X HAJaTH OBIPEHICTh TOJOBHOTO MIiAMPHEMCTBA, €
3a3HAYa€ThCSl NPaBO KepiBHUMKA (imiany Ha YKIaJeHHS AOOHEHTCHKOIO JIOTOBOPY IIPO HaJaHHS MOCIYr 3B’SI3KY (TaKoX
Ipen’ SBISETHCS MAcIOPT KepiBHUKA (isiary).

2.4.3. IOpuau4Hi ocodu — Hepe3uAeHTH:

AOGOHEHTCHKUI JOTOBip 3 1HO3EMHHUMHM IOPUIMYHHMH OCO0aMH MOXeE YKJIAJaTHCh TUIBKMA NPH HAasBHOCTI y HUX B YKpaiHi
odiniitHoro mpeacraBHULTBA ab0 OYIpHHOTO MiaNpHeMCTBA. IIpencTaBHUNITBO (ZOYipHE MiANPUEMCTBO) IIOBHHHO HAJaTH BCi
JMIOKYMEHTH JJIS T IKITI0YSHHS FOpUINIHOT 0cobu, 3a3HadeHi y 1. 2.4.1 mux [IpaBui.

3aKOpIOHHI IUIUIOMATHYHI TPEACTAaBHHUITBA (IIOCOJIBCTBA, KOHCYIBCTBA), IMPEICTABHUIITBA MDKHAPOAHMX OpTaHi3allii, sKi
MaroTh JMIUIOMAaTHYHHUH CTAaTyC HAJalOTh KOIIIO JINCTAa NPO aKpenuTamifo B MIHICTEpPCTBI 3aKOpJOHHMX CIpaB YKpaiHH Ta
JIOKYMEHT, 0 MOCBiAYY€E TTOBHOBAXEHHSI 0COOM Ha yKiIalaHHs AGOHEHTCHKOTO AOTOBOPY. SAKIO AGOHEHTCHKHIA TOTOBIP MiAMUCYE
1ocoa abo KOHCYIN, TO JOKYMEHTH, SIKi HiITBEP/KYIOTh HOrO NMOBHOBa)KCHHs, HE MOTPiOHI. TakoX HamaloTbhes BIIOMOCTI PO
KOHTaKTHI TeJie(OHU Ta eNeKTPOHHI afipecH (3a HasIBHOCTI).

2.4.4. AGOHEHTCHKHUI JOTOBIp Ta BIAMOBIIHI JOKYMEHTH 3 OOKY IOpUANYHOT 0COOM MOBUHHI OyTH MiANKUCAHI KEPIBHUKOM
miAnpreMcTBa (yCTaHOBH, OpraHi3amii) i CKpimieHi me9aTkoxo.

2.45. Hapgani moOpuIn4YHOIO O0COOOK JOKYMEHTH IIOBHHHI OyTH 3acBIYEHI IEYATKOK HOPUAMIHOI OCOOM Ta MICTUTH
nocBiauyBanbHUN Hanuc «Koris BipHa», KepiBHUK (IOBipeHa ocoba) 3a3Havdae Ha 3aBipeHOMY JOKYMEHTI mporucoM moBHicTio 116,
Iocaty Ta MpOCTaBJISIE MiAMUC. TaKoX MOXYTh BUKOPHCTOBYBATHCH HOTapiadbHO 3aBipeHi KOMii JOKYMEHTIB.

2.4.6. [y oTpuMaHHs 00J1aqHaHHS (TEPMiHAIH, aKCeCyapH), CIUIAY€HOT0 32 OE3rOTIBKOBUM PO3PaXyHKOM, HCOOXIAHO HagaTh
JIOBIPEHICTh CyBOPOI 3BITHOCTI 1 TIpel’ IBUTH TACIIOPT JOBIpEHOT 0COOH.

2.4.7. pizuuHi 0co0u — pe3uaeHTH, ki gocsariau 18 pokis:

- MIFOYMH acTIOPT TpOMasTHIHA YKpaiHu;

- BiZIOMOCTI PO CBOE MicIie MPOKUBAHHS (TIOIITOBY aapecy);

- BiIOMOCTi PO KOHTAaKTHi TeJle(OHH Ta eIEKTPOHHI aapecH (3a HAIBHOCT).

2.4.8. ¢pizuuHi 0coOu — pe3uaeHTH, ki gocsriau 16, ane He gocarau 18 pokis:



- MIFOYMH TacTOpT rpoMasTHIHA YKpaiHu;

- JO3BUT OJMHOrO 3 OarbKiB Ha YKJIaJeHHS AOOHEHTCHKOTO [OTOBOpY, IIO HANAEThCd Y MHCBMOBIM (opMi mif uac yKIaleHHS
AboHeHTchKoro oroBopy A6onentom (KopucryBauem), sikuii He qocsr 18 pokiB, 3a yMOBH 0COOHCTOT MPUCYTHOCTI OAHOTO 3 OATHKIB Ta
miATBEepUKEeHHS (pakTy 6aThKiBCTBA IUIIXOM HAaHHS MAcHopTy 0aThbka Ta CBiIOITBA Mpo Hapo keHHs AOonenTa (Kopucrypaua);

- rpomMajsiHaM YKpaiHu, sKi jocsarau 16, ane He gocsirm 18 pokiB, siki mepedyBaroTh abo nepedyBany y Hutro0i, 103B1J1 OaThKIB He
notpi6uuit. [Ipu yknaneHi AGOHEHTCHKOTO JIOTOBOPY TaKMMHU 0c0o0aMu, BOHH ITOBHHHI HaJaTH KPiM MacropTy OpUTiHaJ CBiIONUTBA
PO YKJIaIeHHS IUTI00Y;

- BIIOMOCTI IIPO CBO€E MicCIle POXUBAHHS (IIOMITOBY aapecy);

- BIJJOMOCTI IPO KOHTAKTHI Tee()OHH Ta eIEKTPOHHI afpecH (3a HassBHOCT1).

2.4.9. ¢izuuni 0ocoOM-Hepe3uAEHTH:

- IiI0YMH MacropT TPOMaJsIHUHA 1HO3EeMHOI JIepyKaBH 3 BIIMITKOIO IPO Ail0YY peecTpamito Ha Teputopii Ykpainu B opranax MBC
VYkpainu, B’i3HOI0 Bi30r0 200 BIIMITKOIO MPO NEPETHH KOPAOHY (U1 rpoMajsiH KpaiH, 3 TEpUTOPIi SAKUX JO3BOJECHUH 0e3Bi30BUM
B’i31);

- ITOCBiAYEeHHS OIKEHIIS;

- TIOCBiTYCHHS 0c00M, KA MOTPeOye TOIATKOBOTO 3aXUCTY B YKpaiHi,

- TIOCBiTYCHHS 0c00OM, AKiH HAaHO TUMYACOBHUH 3aXUCT B YKpaiHi;

- IIOCBiIKa HA TUMYACOBE NPO>KUBAHHS;

- TIOCBi/IKa Ha MOCTiHE MPOKUBAHHS;

- BIIOMOCTI TIpO MicIle MPOXXKUBaHHSA (TIOIITOBY aapecy) B YKpaiHi Ha MOCTiiHIN a0 TUMYACOBil OCHOBI;

- BIIOMOCTI ITPO KOHTAKTHI TeJIe)OHU Ta EICKTPOHHI apecH (3a HasIBHOCTI).

2.4.10. Hagani ¢i3ndHO0 0c000I0 JOKYMEHTH IMOBHHHI MICTUTH NOCBiqUyBansHUA Hamuc «Komis BipHa», AGoHeHT (KopucTyBaw)
BJIACHOPYY IPOIHUCYE Ha 3aBipeHOMY TOKYMeHTI moBHicTio BiacHe [11b Ta mpocrtasisie migmuc. Takoxk MOXYTh BUKOPUCTOB yBATUCh
HOTapiaJbHO 3aBipeHi KOIIii JOKYMEHTIB.

2.4.11. ®iznunHa ocoba, mo Oaxkae cratu abo Bxe € AborenToM (KopucTtyBaduem), Moke YIIOBHOBaXHTH IHITY 0co0y Ha YKIIAICHHS
BiJ 11 iM's AGOHEHTCHKOTO JOTOBOPY, a00 3MIMCHCHHS IHIIMUX [il, MOB’I3aHUX 3 KOPHUCTYBAaHHIM MOCIyramu 3B’s13ky Omeparopa,
BHKITIOYHO HA ITiJICTaBi [if0901 HOTapiaJIbHO MOCBIYEHOI JOBIPEHOCTI.

2.5. Tlepenik HaBeIECHUX MOKYMEHTIB, HCOOXITHHMX Ui YKIaJeHHS AOOHEHTCHKOTO JIOrOBOpY, He € BuuepmHuM. OmepaTop Mae
NpaBo Uil MiATBEPXKCHHS IOPUIMYHOTO CTaTycy abo miarocrnpoMokHocTi AGoHeHTa (KopucryBaua) BUTpeOyBaTH J0JATKOBI
IOKyMeHTH. 2.6. Skmo oOctaBuHH, sIKi cymepedaTb yMOBaM YKJIaaeHHS AOOHEHTCHKOTO IOTOBOPY, BUSBJICHI Micist HAOpaHHS HUM
yuHHOCTI, Onieparop Mae MpaBoO MPU3YNUHUTH a00 MPUIHHUTH Jif0 AGOHEHTCHKOTO JAOTOBOPY B OJHOCTOPOHHBOMY HOPSIKY, B
TOMY YHCII SKIIO0 0c00a, mo ykiana AGOHEHTCHKH JOTroBip, Mae mepen OmepatopoM 3a00proBaHICTh 3a paHIIIe YKIAJCHAMU 3
OneparopoM AGOHEHTCHKUMH JOTOBOPAMH IIPO HAJAHHS MOCIYT 3B’S3KY.

2.7. CuiBpoOiTHHK Bimmairy mpomaxy moCiIyr Ha IiICTaBi JaHUX, OTPUMaHUX BiJ 3asBHUKA, hopmye OcoboBuil paxyHOK AOOHEHTa
(KopucryBaua), micisi 4oro Hagae 3asBHUKY 3aMOBJICHHS, Y SKOMY MICTAThCS BCi OTpUMaHi maHi 3asBHHKA, a TAKOXK MEPEITiK
3aMOBJIEHHNX 3assBHUKOM ITOCIyYT Ta Tene(oHHUI Homep, Haaunii AGoHeHTy (KopucTyBady) y KOpHCTYBaHHS.

2.8. 3asBHUEK 3aBipse 3aMOBJICHHS 0COOMCTHM MIAHCOM (U FOPUANIHOT 0COOH - MIAMMCOM YIIOBHOBaXXCHOT 0COOH 1 MeYaTKOM), i
Bpydae 3aMOBJICHHs CHIBpOOITHMKOBI Bimainy mponaxy nociyr. 3aMOBJICHHS MiANUCYEThCS 3asBHUKOM 13 3a3Ha4E€HHSIM CBOTO
Mpi3BHIIA, iM 51, T0-0aTHKOBI TIOBHICTIO IPOITHCOM.

2.9. CmiBpobiTHUK Bimnminy mpojaxkiB Bumae 3asBHHKY paXyHOK Ha OILIATY IOCTYT, 3a3HAYCHUX Yy 3aMOBJICHHI, BIAMIOBIIHO IO
nitounx TapudiB i xoHCynbTye 3asBHMKA LIOAO0 ONTHMAJIbHOTO MOPSAKY MOMOBHEHHs KowTiB Ha OcoOoBomy paxyHKy. [lo
3anporionoBaHoro AGoHeHTy (KopucTyBauy) paxyHKy BKIIFOUArOTHCS, KpiM BHTpaT 3 MiAKIIOYEHHS TEepMiHaJIA, TaKOX, CyMma
MIiHIMaJILHOTO aBaHCY, BiANOBiaHO 10 Tapudis i aboHIaTa 3a nepuuit [epio.

2.10. 3 MoMeHTy HaJaXO/pKeHHs 3aMoBiieHHs 3asBHUKa Omnepatop pe3epBye AOOHEHTCHKMH HOMEp, SKMH 3 aKpiIUIIOETHCS 32
Oco00BHUM paxyHKOM.

2.11. 'V xoxi peamizanii goroBipHux BigHocuH AOoHeHT (KoprcTyBau) Mae mpaBo BHECTH 3MIHH B IIEPBICHY peIaKIif0 3aMOBJICHHS,
MO/IaBIIM 3asiBY IO BiJAUTy TPOAaXYy i, 3alIOBHUBIIM HOBE 3aMOBJICHHS, HE Ti3HIiNIE, HiX 3a OJHY TOAWUHY JIO 3aKiHUCHHS
OCTaHHBOTO pobodoro mHs Bimminy mpomaxy B Ilepiomi, mo mnepenaye tomy llepiomy, 3 sikoro Abonent (Kopucrysau) Oaxkae
KOPHUCTATHCS 3MIHEHHM ITIEPEJIIKOM ITOCIyr. Y 3aMOBJIEHHS MOKYTh BHOCHTHCH 3MiHHM 3a 3rojot0 Omeparopa HUISIXOM 3BEPHEHHS
Abonenta (Kopucrysaua) no Llentpy o0cryroByBanHs aboHeHTiB a60 10 [[oBiKoBOI Ciry:x0MH.

2.12. Y Bunajky BiICYTHOCTI cymHu Tpoiueii Ha Oco00BOMY paxyHKY, AOCTATHBOT AJIs OIJIATH BCIX IYHKTIB BUCTABJIEHOTO JI0
OIIIaTH paxyHKa, — 1aHi Oco00BOro paxyHKa — aHYJIIOIOTHCS.

2.13. Ilicns BHecenHs AOoneHToM (KopucryBauem) rpomieit Ha OcoboBuii paxyHok, Ormeparop ykiagae 3 AOOHEHTOM
(KopucryBauem) AGOHEHTCHKHI JAOTOBIp 3a HOro 0COOMCTOI MPUCYTHOCTI Ta 3a YMOBH BJIACHOPYYHOTO 3aIIOBHEHHS Ta MiANHUCY
AOGOHEHTCHKOTO JOTOBOPY Ta/ab0o 3aMOBIEHHSI.

2.14. AbonenTcbkuii norosip 3 Abonenrom (KopucryBauem) npo HagaHHS MOCIYT (hiKCOBAHOTO MiCLEBOTO TelIe(OHHOTO 3B SI3KY
YKIJIQAA€ThCS JIMIIE B MUCHMOBIM (hopMi HUIIXOM O(QOPMIICHHS €IWHOTO JOKYMEHTA, IMiJIMHUCAHOTO CTOPOHAMHU , 32 BHUHITKOM
JIOCTYITY JIO TTOCITYT CIIy»k0 eKCTpeHoi JormomMoru Ta JIoBiKoBOi CiryxkO0u.

2.15. VYmoBH AOOHEHTCHKOTO JOTOBOPY ONPWIIOAHIOKOTBCS Ha BeO-caiiti Omeparopa: Www.intertelecom.ua. YmoBu
AOGOHEHTCHKOTO JIOTOBOPY BCTAaHOBIIIOIOTHCS OJHAKOBUMHU uis Bcix AOoHeHTiB (KopuctyBadiB), 3a BHHSATKOM THX, KOMY 3a
3aKOHOM HaJaHI BiAMOBIHI MIJIBTH.

3. Iopanok miaKI0YeHH

3.1. Ilporsirom nBOX ni0 3 MOMEHTY YKiafaHHsS AOOHEHTCHKOrO JOroBOpYy, a B pa3i NOTpeOM IpOBEICHHS J0JaTKOBOIO
JOCIIDKeHHS W oo0NagHaHHSA TepMiHala ITOAAaTKOBHUMH TpucTposMu OmepaTop 3IIHCHIOE MiAKIIOYEHHS TEpMiHAIa [0
TeJIeKOMYHIKaliiHoi Mepexi Oneparopa NpoTsAroM m'satH 1io.

3.2. Abonent (KopuctyBau) Ha MOMEHT yKiIanaHHs AGOHEHTCHKOrO 10roBopy Hajae Omeparopy (1o Bimainy nponaxy) TepMiHa 1
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Horo mporpamyBaHHS. Y BHIIQJIKy, SKIIO BICYTHS TEXHIYHa MOXIIMBICTH 3alporpaMmyBaTH TEpMiHall, HagaHUH AOOHEHTOM
(KopucryBauem), ais Horo BUKOpHCTaHHS y Mepexi Oneparopa, criBpoOiTHUK Bixminy nmpomaxy Mae mpaBo BiIMOBUTH AOGOHEHTY
(KopuctyBauy) y mporpamMyBaHHI TEpMiHAITY.

3.3. Croponu no 3akiHueHHi npuiiManas AGoHeHTOM (KopucTyBauem) poOiT 3 ycTaHOBKM TepMiHana, abo mepenadi TepmiHaia
Abonenty (KopuctyBady) y Bignini nmpogaky mociyT, MANKACYIOTh AKT IpHUHAMAaHHS poOiT, IKIM 3aKpIIUTIOETHCS (QaKT MpHAMaHHS
po0iT, a came:

- [IporpamyBaHHS TepMiHATY.

- [TigxomroueHns (HamaHHS AOOHEHTCHKOTO HOMEpa, OpraHi3allis Hu(poBOTo KaHAY, iHIIIE).

- JlomaTkoBi MOCITyTH 3 1000IaIHYBaHHS TepPMiHaTa JOAATKOBUMH MIPUCTPOSIMH, SIKIIO TaKi BUKOHYBAIHCS (Y IbOMY BHITAIKY
Abonent (Kopucrysau) mianmcye takoxx Komropuc Ha 101aTKOBI poOOTH).

3.4. OnepaTop Mae mpaBo MPOTATOM JOOH 3 MOMEHTY HiANMHUCaHHA AKTa MpuiMaHHSI BUKOHAHUX POOIT MOJ3BOHUTH HA TEpMiHAI
AbonenTa (KopucTyBada) 3 METOO OTpUMAaHHS iHPOPMAIIii OO0 IKOCTI 3B'SI3KY.

4. IlopsaioK HAJAaHHS MOCJIYT 3B'A3KY

4.1. Omneparop namae AGonenty (KopucryBady) mocmyrm 3B's3Ky 3a nomomMororo mnpumbaHoro Abonentom (KopucryBauem)
KIHIIEBOTO O0JIaTHAHHS.

4.2. OCHOBHOIO ITOCIYTO10, 110 HagaeThest AGonenTam (KopucryBauem) OnepatopoM € mociayra HaJaHHs Telne()OHHOTO 3B'SI3KY JUIs
BeZieHHS po3MoB. [Ipu Hamanui A6onenty (KopucryBauy) nudpoBoro ineHTH(IKaTOpa OCHOBHOIO MTOCIYTOIO € TIOCIYyTa 3 JOCTYITY
1o InTepHer.

4.3. Tlepenik momaTkoBHX mociyr, HeoOXimgunx Abonenty (KopucryBauy), - BKa3yeTscsi B 3aMOBJICHHI.

4.4. OnepaTop MOKe pO3IMIHPIOBATH, a00 3MIHIOBATH IEPEJIIK MOCIYT Y 3aJIeKHOCTI BiJl BITACHUX TEXHIYHUX MOXIIMBOCTEH.

4.5. Hagani Omepatopom MOCIYTH PO3IUIIOTECS:

4.5.1. TlocrtiitHi mociyTu (OruIaTa 3a SKi BKa3yeThCsl BUXOJSYM 3 PO3PAXyHKY BapTOCTI BHKOPHCTAHHSA Takoi mociyrH 3a [lepion).
Crunata ITocTiHHEX MOCITYT 3A1HCHIOETHCS 32 JOIIOMOTOI0 CTSTHEHHS a0OHIIATH.

4.5.2. Pa3zosi nociyru (oruiata OOYHCIIOETHCS B 3AJICKHOCTI BiJf TPHUBAJIOCTI 1 YaCTOTH BHKOPUCTaHHA mociyru). CruiaTa pa3oBHX
MIOCITYT 3/1IHCHIOETHCS 3a JOTIOMOTOIO CTSATHEHHS TUIAaTH 3a KOXKEH BUIA0K HaJaHHS MTOCITyTH.

4.6. Tocriiini mocayry, HagaHi OnepaTopom, pO3aiIAIOTHCS:

OcHoBHI Tiociyru (03 HaJaHHs SKAX HEMOXKIIUBE HaJanHsd OnepaTopoM MOCIYTrH paaioTeie)OHHOTO 3B'SI3KY).

JomaTtkoBi mocmyrH (o T03BOJSIOTH OJIEPKYBATH JAOAAaTKOBI 3pYYHOCTI 1 peari3oByBaTH J0AaTKOBI (yHKIi). JlomaTkoBi mocayru
nmudepeHIirThess OTepaTopoM 110 MPIOPUTETHOCTI.

4.7. PazoBi nociyry, Hagani OnepaTopoM, pO3aiISIOThCS:

4.7.1. locnyru 3B'sa3ky (SMS, MixkMicbki, Mi>KHAPO/IHI A3BiHKH, IHTEpHET TOIIIO).

4.7.2. AnMiHICTpaTHBHO-TEXHIUHI mociyru (nepeoopMIiIeHHs, JT0JATKOBI JOCIHIIKEHHS, YCTAaHOBKA 1 HAIAaroKeHHs J104aTKOBOTO
ycraTKyBaHHs). Pa3oBi mociayrum aaMiHICTPAaTHBHO-TEXHIYHOTO XapakTepy HAJaroThCs BHHATKOBO Y BHIAAKY HAasBHOCTI Ha
Oco00oBOMY paxyHKy CYMH, IOCTaTHbOI JJIsi OIJIaTH Takoi mociayrd. Tapudikamiss pa3oBuX NOCIYr 3B'SI3KY 3AIHCHIOETBCS IO
3aKiHYEHH] IXHOT'O HAIaHHS.

4.8. 3amoBneni Ab6onentom (KopucTyBadueM) MONATKOBI IOCITYTH BiJKIIOYAIOTHECSA y BHIAAKY, skmo AooneHT (KopucryBaw)
MPOTSTOM OCTaHHIX 6 (MIECTH) PO3PaXyHKOBUX IMEPioIiB HE BHOCHTH a00OHEHTCHKY TUIATY 3a BKa3aHI IIOCITyTH.

Tapudui nnann

4.10. Tlocmyru Oneparopa crutadyloThes BignoBigHo 10 Tapudis, 3aTBeppkeHnx camocrtiitno Oneparopom. [pu 1iboMy 1poO0oBi 3HaYEHHS

Y KOMiiiKaX OKPYTIIOIOTHCS IO ITNX 3HaYeHb y OUTBITY cTOpoHY. Tapupu MOXKYTh 3MiHIOBATHUCS B OJHOOCOOOBOMY TMOPSIKY 3a
pimennsm Omneparopa. Indopmariis npo 3minu Tapudis noBoautbes 10 Abonenta (KopucryBaua) B HOPSAKY, BCTAHOBJICHUMH
muMu [IpaBrnamy, AGOHEHTCHKMM JOTOBOPOM Ta JIIOYMM 3aKOHOAABCTBOM. KoMIulekcw HaWOUIbII 3pyYHHMX PI3HUM Tpynam
Aobonenris (Kopucrysauis) nociyr Oneparop popmye B TapudHi ruianm.

4.11. Tapudna nonituka Oneparopa A0MycKae HaJaHHs MOCIYT, IO BKIIOYAOThCs B TapudHMi miiaH 1o OLIbII HU3BKUX IliHAX,
YHM CyMapHa BapTiCTh TAKHUX HOCIYT MPHU iX BUKOPHUCTaHHI 1Mo3a IiaHoM. [leperik TapudHUX IUIaHiB, MOCTYT, IO BKIIOYAIOTHCS 10
HHX, a TAKOX BapTicTh Nociyr Bu3Ha4datoTecs Tapupamu. OnepaTop Moske 3MiHIOBaTH Jitoun Tapudu y mopsiky, BCTaHOBICHOMY
[IpaBunamu, AOGOHEHTCHKMM JOTOBOPOM Ta MIiF0YMM 3akoHOZABCTBOM. AGoneHT (KopucTyBad) Mae mpaBo BUKOPHCTAHHS
TapudHoro niany 3a yMOBH CIUIATH BapTOCTI MiJKIIOYEHHS Ta AOOHEHTCHKOI II1aTy, o nepenbdaueni Tapudamu.

4.12. Aoonent (KopucryBau) mae npaBo 3MmiHioBaTH TapubHHM IU1aH, SKIIO iHIIE HE MepeadadeHo AiloYuM AOOHEHTCHKUM
noroBopoM Mix Abonentom (KopuctyBadem) i OneparopoM, yrojiaMu J0 HbOTO, ajie TP IIbOMY HapaxyBaHHS OOHYCIB, SIKIIO TakKe
nepeadavagocs MonepeHiM TapuGHUM IUIAHOM, NPUIUHAETECS 3 MOMEHTY aKTHBalii Takoi mociayrn. BapTicTs 3MiHM TapudHOTO
IJTaHy BCTAHOBIOETHCST ONepaTopoM caMOCTIHHO.

4.13. Tepexin mo inmoro TapudHOro mIaHy 3AIHCHIOETECS 3 MEPIIOTO YHCIA HACTYITHOTO Nepioy BUKOPHCTAHHS ITOCIYT 1 3MiHCHIOETHCS
TUTBKK y BUMaaKy noxadi Abonentom (KopucryBauem) 3asiBM Mpo BHECEHHs 3MiH y 3aMOBJICHHs, HE Mi3Hille, HiXK 32 OJHY TOIUHY IO
3aKiHUYeHHS] OCTAaHHBOTO pobodoro IHs Bimminy mponaxy B mepiofi, 1o mepeaye ToMmy mepiony, 3 sikoro A6onent (KopuctyBau) Oaxae
nominsat Tapupuuil mran, 3a ymMoBH HasBHOCTI Ha Oco0OBOMY paxyHKY IOCTaTHBOI KiNBKOCTI TpOIIe Ul MOTaIIeHHS ICHYIOUHX
3aboproBaHocteil. Takoxk nepexin no iHmoro TapudHoro rmiany Moxe 3iiicHIOBaTHCS 3a jonoMororo OcoducToro kabiHeTy.

Brpara (BiguyxeHHs1) KiHIEBOro 00J1aJHAHHSA

4.14. 'V pa3si Brpatn Adonenrom (KopucryBauem) kinueBoro odnanHanns 1a/abo RUIM-kapTku, 3a SIKOI0 OTPUMYBAJIKCS OCIYTH,
Oneparop HEBiIKIaIHO 3a yCHOIO 3asBol0 AbGoHeHTa (KopucTyBaua) THMYacoBO NMPUIHHSE OOCIYyroByBaHHS TaKOTro 00JaJHAHHS
ta/abo RUIM-kapTku Ha cTpoK, 110 He nepesuiye 30 KaJeHIapHUX JHIB.

4.15. Abonent (KopucryBau) nmoBuHeH noBioMutd OrnepaTopoBi aODOHEHTCHKHI HOMEp YM IHIIWI MepexeBHuil ineHTH]IKaTop, 3a SKUM
OTPUMYBAJIUCS TOCIYTM 3 BHKOPHCTaHHSM BTPAuCHOro KiHueBoro obOnaaHaHHs ab6o RUIM-kapTku, Ta iHmI AaHi, y TOMY 4YHCIHI
HEPCOHANbHI, BUKJIIOUHHI IEePeiK SKUX BU3HAUa€Thcd AGOHEHTCHKUM JJOTOBOPOM, 1 0TpuMaTH Bia Oneparopa peecTpaniinuit



HOMep 3asiBM 11010 BTpaTH oOnamgHaHHs Ta/abo RUIM-kaptku. be3 oTpumaHHs 3a3HaueHOro HoMepa mpereHsii Bin AOoHeHTa
(KopuctyBaua) 11040 HECBOEYACHOTO MPHUINMHEHHS a00 HENPUIMHEHHS OOCITYyroOBYBaHHS HOTO KIiHIIEBOIO OOJQAHAHHS Ta/abo
RUIM-kapTku HE pO3TIISIAIOTHCS.

4.16. Y Bumaiaky BTpaTH KiHueBoro obmagHanHs ta/abo RUIM-kaptkm AGonenT (KopucTyBad) Mae mpaBo 3a IDIaTy 3akKalaTH
3MIACHEHHS MporpaMyBaHHs iHIIOro, HamaHoro iM OmepaTopy KiHIEeBoro obmamHaHHS Ta/abo RUIM-kapTkm, 3i 30epekeHHSIM
a0OHEHTCHKOTO HOMEpa 1 IHIMNX 1HANBIAyaIbHIX XapaKTePUCTHUK.

YcyHeHHs HelmoJIaioK

4.17. Abonent (KopuctyBau) mpu BUSIBICHHI (akTy HESIKICHOTO 3B'si3Ky, a00 HOro BiJICyTHOCTI B MeEpIIy 4Yepry 3000B's3aHHi
MepEeKOHATHUCS, 32 BKa3iBKaM IMOCIOHMKA 3 eKCIDTyaTalii TepMiHala, y TOMY, IO BUSBIICHI HEMOJAAKH HE € HACTIAKOM HEIOJIaI0K
TepMiHana (TIOJIOMKa, BiZICYTHICTh )KUBJICHHS, 1HIIIE).

4.18. Sxmo Abonent (KopucTyBad) yneBHHBCS, III0 HEMOJAKNA HE € HACTIIKOM TIOJIOMKH TepMiHaia, ab0 MPHUHAIIOB 10 BUCHOBKY,
1110, BUKOPHCTOBYIOUYH BKa3iBKM MOCIOHMKA 3 €KCIUTyaTalii TepMiHaja, - HEMOXJIMBO BUSBUTH AIMCHY IPUYUHY BiZICYTHOCTI 3B'S3KY,
- BiH HeraHO 3000B's3aHuil croBicTuTy Tpo e Onepatopa. MOMEHTOM MPUMMHEHHS HagaHHA mociayr OmepaTopoM BBaXKa€THCS
MoMeHT noBigomienHs: Oneparopa AGonentom (KopucryBadem). HajaHHsS Takoro HOBiOMIJICHHS HE NPUIHMHSAE 3000B’sI3aHHS
Abonenta (KopucrtyBaua) 3i crmat aODOHEHTCHKOT TITaTH.

4.19. Tpotsrom m'sTu oi6 3 MOMEHTY ojep:KaHHS HoBimomieHHs Big AOonenTta (KopucryBawa) mpo mpHUIHHEHHS HOPMaiIbHOT
pobotu Tepminana OnepaTop 3000B'I3aHII BXKUTH 3aX0/iB 3 YCYHCHHS HETIONAT0K MEpPexKi.

4.20. ¥V Bunajxy, SIKIIO TEPMiH YCYHEHHs HECIIPaBHOCTEH NepeBHIlye OJHY J0OY 3 MOMEHTY OJiep>KaHHS IIOBiIOMIIEHHS Bil AGOHEHTa
(KopucryBaua) npo HeCIpaBHICTh Y MEpexki, aDOHILIATa 3a BECh Mepio molkopkeHHs 3 AboneHTa (KopuctyBaya) He CTITY€EThCS.

TumuacoBe BigK/JII04eHHS

4.21. Onepatop Moxe 3a OaxxanHsAM AOoHeHTa (KopucTyBaua) 3a miary 34iHCHUTH THMYacoBe BIAKIIOYCHHS TepMiHata AGOHEHTa
(KopucryBaya) Ha maiiOyTHi [lepiogu. BigximoueHHs npoBaauThCs 3a MUCbMOBOIO 3asBol0 AboneHTta (KopucTyBaua), HaJjaHOO 110
Hentpy ob6cnyroByBanHs aboHeHTiB TOB «IHTEPTEJIEKOM)» Omeparopa, He Mmi3HiIIe, HDK 3a OJHY TOAWHY IO 3aKiHYCHHS
ocTaHHBOro podouoro aus B [epioni, mo nepenye Tomy Ilepiomy, 3 sikoro A6onent (Kopuctysau) 6axkae 3MIHCHATH BIIKITIOYCHHS.
VY mepion tuMmdacoBoro BimkimroueHHA 3a AOoHeHTOM (KopumcTyBadem) 30epiraeTbes ioro abOHEHTCHKHIT HOMeEp, IUIaTa B Iei
NepioJ CTATYETbCS OJHOPA30BO, y BIANOBIAHOCTI 31 cnemianbHUM posainoM Tapudi. MakcuManbHUi TepMiH THMYacOBOTO
BiIKJIFOUCHHS CTAaHOBUTH 12 micsmiB. OnepaTop MoKe BIIMOBHTH B HaJaHHI TaKOl IIOCIIYTH.

4.22. YV pasi moTpeOU MOHOBJICHHS POOOTH TEepMiHANAa O 3aKiHYCHHS TEPMiHY THMYAaCOBOTO BiJIKJIFOUCHHS, - TakKe MPOBOIUTHCS
OnepaTopoM MPOTATOM JBOX Ji0 3 MOMEHTY HaJIXO/KEHHs MTUCbMOBOI 3asBu AGonenTa (Kopucrysaua). [1pu BigcyrHocTi y Onieparopa Ha
MOMEHT 3aKiHUCHHS IePioy THMYACOBOTO BIJIKIIOUEHHS PO3MOpPSKEHb (3as1B) AboHeHTa (KopucTyBaya) 11010 miIKIFOUYCHHS TepMiHama:
4.23.1. ¥V Bunanky HasBHOCTI Ha OCO00BOMY paxyHKY OCTAaTHBOI KiJIbKOCTI TPOIIEH IS OIJIATH MOCIYTM THMUYACOBOTO BiIKITIOUYEHHS Ha
HACTYIHHH nepiox, - Onepatop crsirye 3 A6onenra (Kopucrysaua) Taky s CyMy i poOUTh THMYACOBE BIJAKIIOYESHHS Ha HACTYITHUMH MEPiof.
4.23.2. Y BUIAIKy HEOCTATHOCTI CyMU rpotmieil Ha Oco00BOMY paXyHKY AJIsl OIUTATH ITOCITYTH THMYAaCOBOTO BiIKITIOYCHHS Ha
HACTYIHHU Tiepiof, - Omepatop poOUTh MiTKIIOYSHHS TepMiHala, 31 CTATHEHHIM a0OHIUIaTH 3a HoTouHwmid [lepion.

JlonaTkoBi yMOBH HaJaHHS MOCJIYT

4.24. 'V Bunajky 3acTocyBaHHs BiamoBinHo 10 Tapudis mouacosoi tapudikariiii, — BiAJIIK 4acy po3MOBH IPOBATUTHCSA 3 MOMEHTY BiIIOBII1
BUKIMKyBaHOTO AGoHeHTa (KopucTyBaua), a0 3 MOMEHTY MiATBEPUKCHHS NIPUHOMY BXiJHOTO BHKIHKY. Y BHMAAKY SKIIO MicIs Habopy
HOMepa, BUKINKYyBaHoro AOoneHToM (KopucryBauem), 3'enHaHHS 3IIHCHIOETBCS 3 Tele(OHICTOM KOMYTaTOPHOI YCTAHOBKM 4YH 3
TEXHIYHUM NIPUCTPOEM, MiJKIIOUEHUM 10 A00OHEHTCHKOI JiHil ((hakcUMITLHAM arapaToM, aBTOBIANIOBiaYeM, aBTOMATHUYHUM BU3HAUHUKOM
Homepa, Mii ATC i T.i.), BIAJTIK Yacy pOo3MOBH MOYHHAETHCS 3 MOMEHTY 3'€HAaHHS 3 TelePOHICTOM, a00 3 MPUCTPOEM O MOMEHTY
¢ikcarii curHany BinOOIO 3'eHAHHS OHIET 31 CTOPiH BIAMOBIAHO M0 AaHuX bimiaroBoi cuctemu Omeparopa. O6'eM mociyru 3 nepeaadi
JTAHUX BU3HAYA€THCS 3 MOMEHTY Iepenadi Ui OTpUMaHHS MepIIoro OaifTa i Jo MOMEHTY Hepeaadi 9i OTpUMaHHSI OCTAHHBOTO OaifTa JaHUX
KiHneBuM obnagHanHsIM AGoHeHTa (Kopucrysaua) Bianosigno 1o nanux bininrosoi cuctemu Oneparopa.

4.25. Tapudikariist 4acy po3MOBH — MOCEKYH/IHA, MOYMHAKOYH 3 MEPIIOi CEKYHIU PO3MOBH.

4.26. OmepaTop MOXKe BCTaHOBIIOBAaTH B Tapudax TpHBANICTh Mepiofy, 3B'I30K y MeXax sSKOro He miirae tapudikamii. Y Bumagky
npopoBxeHHst A6oHeHToM (KopucTyBauem) 3B's13Ky MOHA/I 4ac 3a3HAUCHOTO MEPioy, — Mociyra TapuQikyeThCsi B HOBHOMY 00Cs3i.

4.27. Omepatop Mae NpaBO NPOBOAWTH pPOOOTH, IO TMOJIMIIYIOTh SKICTh HAJAaHUX TNOCHyr, Oe3 CTArHeHHs 3 AOOHEHTa
(KopucryBaua) momaTKoBOi OIUIaTH 3a BUKOHaHI [ii, mpu npoMmy AbGoHeHTy (KopmcTyBawa) MoxyTs OyTu Oe3omiaTHO HajgaHi
JIOZIATKOBI MOCITYTH MO TIEPENporpaMyBaHHIO TepMiHalia. Y BHNaIKy BinMoBu AGoHeHTa (KopucTyBaya) BiJl HagaHHs Takoi MOCIYTH
OmnepaTop He Hece BiAMOBINATBHOCTI 32 HEHAIEKHY SIKICTh ITOCIYT, ojepKyBaHux Abonentom (KopucryBadem).

4.28. Y Bumajaky HaJaHHS B MakeTi MOCIYr BH3HAYEHOI KUIBKOCTI MpEeNOIIadeHUX XBWIIMH 3B's3Ky Ha I[lepion, — mepeHeceHHs
HEBUTPAYEHHX MPOTATOM IoToyHoro Ilepioay HajaHUX XBHIIMH JUIs BUKOPUCTaHHS B HacTyrmHoMYy Ilepiozi He mpoBoANTHCS.

4.29. Aoonent (KopucryBau) mMae mpaBo 3a 3rozxoro OmepaTtopa 3apeecTpyBaTd i 3AIHCHIOBATH OIUIATY JIEKUIBKOX TEpMiHANIB 3
oxHOTO OCOO0BOTO paxyHKa.

5. Mopsinok onaru

5.1. OmiaTa 3a HajgaHi MOCIYTH 3AIMCHIOETCS B HAIlIOHABHIN BaIOTI YKpaiHH.

5.2. OmutaTa mociayr 3aiACHIOETHCS B 1BA CTAIIH:

5.2.1. Buecenns Abonenrom (KopucryBauem) rpomieit Ha OcoO0BHIA paxyHOK (aBaHCYBaHHS).

5.2.2. Criucanns Oneparopom rpoiueii 3 OcoboBoro paxyHka Abonerta (Kopucrysada) miciist HACTaHHS CTPOKY OILIATH MOCIYT.

Oco0oBuii paxyHOK
5.3. AoonenTt (KoprcTyBau) MOXKe MUTTEBO ITEPEBIPUTH CTaH CBOIO 0COOOBOI0 PaxyHKY CKOPHCTaBIIMCh HOMepoM: *750 abo 3a



nornomororo SMS Ha Homep 094-111-11-00. OcoboBHii paxyHOK cHiBIagae 3 HoMepoM AOOHEHTCHKOTO 0roBOpYy. BHeceHHss AGOHEHTOM
(KopucryBauem) rpomeit Ha Oco00BHIA paXyHOK NMPOBAAUTHCS HIISAXOM OE3rOTIBKOBOTO IUIATEXY HAa MOTOYHHMN paxyHOK Omnepartopa, abo
LISIXOM roTiBkoBoro miatexy B Kaci Oneparopa, BiIIiNEHHSIX YIOBHOBaXEHUX OaHKiB, a00 iHIIMX YCTaHOB, YIOBHOBaXKCHUX Ha
3[ilicHeHHs NmpuiloMy IuIaTeXiB Ha KopucTb Omneparopa, iHIIMMU crnocoOamu, Bu3HaueHuMH Oneparopom. A6onentu (Kopucrysaui)
OpUIUYHI 0co0M Ta (i3WYHI OCOOW-MIANPUEMIN, SKI € IUIATHUKAMH TOJATKy Ha JIOJJaHy BapTiCTh, HE MAaIOTh IpaBa MOIOBHIOBATH
Oco6oBuii paxyHOk: 1) 3a JOMOMOTOI0 TEJICKOMYHIKAI[IHHUX KapT MOMOBHEHHS PaXyHKY (CKpeT4-KapT), 2) eIeKTPOHHUX KapT (BaydepiB)
nornoBHeHHs paxyHKy 3) Iureprer-caiity TOB «IHTEPTEJIEKOM», 4) 3a 10moMororo cHUCTeM MOMEHTaJbHHX Iuiartexis. Ilicms
HAJIXO/DKEHHS Ipollled Ha moTouHuil paxyHok Omepartopa, abo B Kacy, - iHpopMmalis Ipo HaIXOKEHHS TpOIIeH BiToOpa)kaeTbCs B
Oco6oBomy paxyHKy. [Hpopmaris BinoOpaxaeTsbes i 30epiraeTbesi OKPEMO BiTHOCHO KOYKHOTO 3p00JIEHOTO IIATEXKY.

[Moramenns 3a6oproanocti Abonenta (Kopuctysaua) 3 ommatu nociyr Omeparopa, - OCTaHHIH POOHUTH HUIAXOM CHUCAHHS CyMH
3aboproBanocti 3 OcoboBoro paxynka AbonenTa (Kopucryaua).

5.4. Abonent (KopuctyBad) 3000B's3aHmii 3a0e3meuntr HasBHICTE Ha OcCO00OBOMY paxyHKy JOCTaTHBOI CyMH Ha MOMEHT
3aificHeHHss OmepaTopoM CHUCaHHs rpolleid B oruary nociyr. IIpereHsii mogo HEBiIIOBIAHOCTI CyM, BHECEHHUX AOOHEHTOM
(KopucryBauem) Ha OcoboBuii paxyHOk i cymum Ha Oco0oOBOMY paxyHKy, - mpuiiMaioTecs OrmepaTopoM TINBKH y BHIAAKY
npen'sBieHHs Adonenrom (KopucryBauem) opuriHaiiB miaTi>KHUX JOKYMEHTIB.

YMmoBH omnatu

5.5. Po3paxynkoBuii mepion ckmamae 1 (oxwH) KaneHZapHUHA Micanb, axuii nounHaeTbess o 00 rogmn 00 xBuimmH 1-rO ymcna Ta
3aKiHgyeThes 0 24 roauHu 00 XBIIMH OCTAHHHOTO YHCIIA KOKHOTO MiCSIIS.

5.6. ITocnyru 3B'A3Ky, y T.4. IOMiCsYHA a0OHEHTCHKA TIaTa, OruauyoThess AGoneHToM (KopucTyBauem) (i3 000B’I3KOBUM 3a3HAUCHHSM BIIACHOTO
0co0OBOTO PaxyHKy, IIO CHiBIagae 3 HOMepoM AOGOHEHTCHKOTO JOTrOBOpY, Ta Tele()OHHOTO HOMEpY) y IoIepenHii (aBaHCOBaHii) gopmi Ha
nmotouyHnid paxyHok Omeparopa, 3a3HadeHHI B AOOHEHTCHKOMY JAOTOBOpi (200 paxyHKy Ha ormary), abo B kacy Omepartopa, a00 HIUIIXOM
aktuBauii npuadannx AdonenToMm (KopucryBaueM) TeIeKOMYHIKAIIHHUX KapTOK MOTIOBHEHHS PaxyHKY, a00 3a JIOMOMOTOI MOMEHTAIFHHX (On-
line) mnarexiB (B mpoMmy Bumagky AOoHeHTy (KopmcryBady) HEOOXiHO BKa3aTH TiIbKH Tele()OHHUH HOMEp, 3a SKU BiH OTPUMYE MOCIYTH
3B’H3Ky), a00 HUISIXOM IOIITOBUX HCpeBO}IiB. IInatHuKH NoJaTKy Ha OoJaHy BapTiCTL MOXYTb OIUIa4yBaTU MOCIYTH 3B’5I3Ky TUILKH IIJISIXOM
BHECEHHSI TPOLIOBHX KOIITIB HA MOTOYHMI paxyHOK abo B kacy Onepatopa. AGoneHT (KoprcTyBay) MOBHHEH BHECTH HEOOXiIHY CyMy KOLITIB 10
MOYaTKy OTPUMAaHHS MOCIYT (30KpeMa, IUIaTy 3a JOAATKOBI MOCIYTH), a aDOHEHTCHKY IUIaTy Y MOBHOMY 00csi3i - o moyatky Po3paxyHKoBOTO
nepiony (y T.4. 4epe3 aKTHBAIli0 TeJIeKOMyHiKamiiHOi kKapTku OnepaTopa BiAMOBITHOrO HOMiHAITY). /laTor0 OMIaTH BBaXKA€ThCA AaTa 3apaxyBaHHA
OmnepaTopoM TpoIIOBUX KOWITIB Ha ocoOoBuMi paxyHok AGoneHrta (Kopucrysaua). Omeparop 3apaxoBye IpOILIOBiI KOIITH, BHECeHI AGOHEHTOM
(KopucryBauem) Ha Horo oco0OBHMH paxyHOK, HPOTSATOM TPhOX TONMH Ui IDIaTeXiB, 3filicHeHHX AGoneHToM (KopucryBauem) uepe3 kacy
OmnepaTopa, IpOTSATroM OIHi€l 100W Ul IIaTexiB, 3aificHeHnx AGoneHToM (KopucTyBaueMm) 3a TOMOMOro0 MOMEHTAIBHUX (on-line) miaTexis,
MIPOTATOM TPHOX POOOYMX THIB VIS IIATEXKIB, 3A1HCHEHUX AOOHEHTOM

(KopuctyBayem) uepe3 OaHKIBChbKI YCTaHOBH, IPOTATOM CeMH Ai0 JUIsl IUIaTexiB, 3aidicHeHnx AGoHeHToM (KopucryBauem) uepes
MOMITY HUISXOM TIOIITOBUX IIEPEBOJIB, MUTTEBO — TPU IONMOBHEHHI paxyHKy AOoHeHToM (KopucTyBadem) HUISIXOM aKTHBAMii
TEeKOMYHIKaIliiHuX KapTok. Omeparop He Hece BiAMOBITAIBHOCTI 3a Ail TPeTix 0ci0, BHACTIJOK SIKUX IPOIIOBI KOIITH, BHECEHI
Aoonentom (Kopucrysauem), Oymnu 3apaxoBaHi OmeparopoM Ha HOTO 0COOOBHUI paXyHOK HECBOEYACHO.

5.7. Ha mouaTtok po3paxyHKOBOro mepiony 3amuiiok komtiB AGoneHta (KopucryBaua) Ha OCO00BOMY paxyHKY pO3MOALISETHCS
Omnepatopom (y paxyHOK ITOranieHHs abOHEHTCHKOT TUIATH) HACTYITHAM YHHOM: Y MEpIIy Yepry IMoraniacThbes IiaTa 3a TapuQHUA HakeT,

y MOJANBIIOMY — IIIaTa 3a JIOJATKOBI IMOCIYrH, IMOYMHAIOYM 3 HAWJOPOXKYOl i3 THX, [0 Oynu 3amoBicHI AOOHEHTOM
(KopucryBayem). Y Bumanky napanus AoOonenty (KopuctyBauy) 2 (nBox) abo Oinbiie aOOHEHTCHKHUX HOMEDIB, PO3pPaxyHKH
3IIACHIOIOTHCS 32 KOKHIM 3 HUX B TIOPSIIKY 3pOCTaHHSI HOMEPiB Ha yMOoBaX AGOHEHTCHKOTO JIOTOBOPY.

5.8. AbGoHeHTCchKa Mata crurauyetbess AGoneHToM (KopucryBauem) MIOMICSYHO MPOTSATOM yCHOTO TepMiHY il AGOHEHTCHKOTO
JIOTOBOPY, TIOYMHAIOYM 3 JIHS HiIKiIoYeHHs TepMiHany AOoHeHTa (KopucryBaua) mo mepexi OmepaTtopa, A0 JAHS pO3ipBaHHS
(mpunmHeHHS 1ii)) AOOHEHTCHKOTO JOTroBOpY. [IpOTArOM THMYacoBOTO BiIKIIOYEHHS aOOHEHTCHKOrO HOMepy (HOMepiB) 3a
MICHMOBOIO 3a51BOI0 AGOHeHTa (Ha TepMiH He OLtblI 6 (ecTH) MicsiB) aDOHEHTChKA MIaTa HE BHOCHTHCS 32 YMOBH ITOBHOT OILIAaTH
Abonentom (KopuctyBauem) mociayrn THMYaCOBOTO pe3epByBaHHS aDOHEHTCHKOTO HOMEDY.

5.9. TepMmiH xii MocIyrd TUMYacOBOTO pe3epBYBaHHS aOOHEHTCHKOTO HOMEPY MOKEe OyTH IPOJIOHIOBAaHMUIl 32 YMOBH OIUIATH TaKoi
MOCIYTH, y T.4. HasBHOCTI Ha ocoboBoMy paxyHKy AOonenra (KopucryBaua) cymu, sika € JOCTaTHBOIO JJISI OIUIATH IOCIYTH
MIPOTSTOM HACTYMHHUX 6 (IIIECTH) MICSIIIiB.

5.10. Ilepmra aboHEHTChKA IUIaTa BHOCHTHCS NpH MiakmoveHHi B mepion 3 Ol mo ocraHHE, 3aleXHO BiJ KUTBKOCTI THIB Y
BiNIOBITHOMY KaJICHAAPHOMY MiCsIli, YUCIO (BKIIOYHO) MOTOYHOTO MiCAIs, B PO3MIpi, IO € MPOMOPLiHHIM OIUIaTi 3a KOXKHUH
TIOBHUH Ta HETOBHMH JIEHb, SIKI 3aJUIIMIMCSA 10 KiHIS MICAIs, B SIKOMY 3/IMCHIOETHCS IiIKJIIOUEHHS, MOYMHAIOYN 3 MOMEHTY
OIUIATH PaxyHKY 3a MEPBICHE MiIKITIOYSHHS.

5.11. Hapmanus mociyr 3B'SI3Ky NPUIMHSAETBCS B MOMEHT, KOJM CyMmMa KOIUTIB, siKy BHeceHo AOoHeHTOM (KopucryBauem),
BHUEPITYETHhCS Ta/ab0 AKIIO Ha MOYATOK po3paxyHKoBoro mepiony AbGoHentom (KopucTyBauem) He BHECEHO y MOBHOMY 00cs3i
AbGonenTceky mary. Omneparop Mae mpaBo Hagatu AGoHeHTy (KopucryBauy) y po3paxyHKOBOMY IIE€piojli MOCIYTH 3B'SI3KY B
KpenuT, B 1iboMy Bumanky A6oHeHT (KopuctyBad) 3000B’SI3y€ThCS O MOYATKy HACTYITHOI'O PO3PAaXyHKOBOTO IEpioqy OIUIATH B
MIOBHOMY 00CsI31 BapTiCTh MOCIYT, HAAAHUX Y KPEIUT.

5.12. BignoBnenHs ooOmeskeHoro pocryny Adonenra (Kopucrysaua) no nociyr 3B'si3ky Oneparopa 31iH{CHIOETBCSI IPOTSTOM 2
(1BOX) 1110 (KpiM CBATKOBUX Ta BUXIJAHUX JHIB), IEPEOIr IKUX MOYMHAETHCS:

- 3 MOMeHTY HagaHHs AboneHToM (KopucTyBaueM) TOKyMEHTIB PO MOTalIeHHs 3200prOBaHOCTI 3 OIJIATH MOCIYT 3B’ 3Ky - IPH
MIPOCTPOYCHHI MOTaNIeHHs 3a00pTOBaHOCTI Ta/a00 BHECEHHS aDOHEHTCHKOI TJIaTH MPOTATOM He OibIr 1 (0AHOTO) pO3paxyHKOBOTO
nepiofy; - 3 MOMeHTY HajiaHHs AGonenToM (KopucryBauem) JOKyMEHTIB PO MIOBHE IOTAIICHHs 3a00proBaHOCTI 3 OIUIATH MOCIIYT
TeIepOHHOTO

3B’SI3KY Ta I€Hi, Ika 00YMCIIIOETHCS BiJl BAPTOCTI HEOIUTAYEHUX MTOCITYT y po3Mipi 00J1ikoBOi cTaBku HarionansHOTo OaHKy YKpaiHw,
10 Jisiyia B TEPioJl, 32 IKUH HAPAXOBYETHCS TEHSI, - TIPH MPOCTPOUCHHI MMOTaIeHHs 3a00proBaHOCTi Ta/ab0o BHECEHHST aOOHEHTCHKOT
IUIATH TPOTATrOM He O1b1I 2 (IBOX) PO3PaXyHKOBHX MEPIOIIB.



5.13. SIkmo AGonent (KopucTyBay) He morairae 3a00proBaHicTh Ta/ab0 HE BHOCHTH a0OHCHTCHKY IUIATy MPOTSAroMm 2 (IBOX) Ta
OiipII PO3paxyHKOBHX mepioais, Oneparop Mae mpaso 3 1 (mepuioro) yucna TPETHOTO PO3PaxyHKOBOIO IEPiOy NMPOCTPOUYEHHS
AobonenTta (KopuctyBaua) B OJHOCTOPOHHBOMY TMOPSIIKY pPO3ipBaTh AOOHEHTCHKHH JOTOBIp MPO HANAHHS IOCIYT 3B’SI3KYy Ta
Buityuntn Hapanuidi AGonenry (Kopucrysauy) Tenedonnuit Homep (HOMepH) A1t HOAAIBIIOr0 KOMEPLUIHHOTO BUKOPUCTAHHS.

BonycHuii paxyHok

5.14. OmepaTop MOXKe 3a BIACHOIO iHINIaTHBOIO AomaTkoBo a0 OcoboBoro paxyHKy Hamaté AOoHeHTOBI (KopmcryBauesi)
OOHYCHMI paxyHOK IUIS 3apaxyBaHHS JTOJATKOBUX OAWHUIIH 3B’ 3Ky — FOHITIB.

5.15. IOHuTH — e oauMHMLS, 3apaxoBaHa Ha OOHYCHMH paxyHOk AGoneHTa (KopucryBawa), mpu BHKOpUCTaHHI 5SK01 AOOHEHT
(KopucryBau) moxe orpumati Bixg OmepaTopa ImOCITyTH 3B’s3Ky B 00’€Mi, BU3HaueHOMY caMocTiiiHO Omeparopom B TapudpHIX
wraHax (Tapudax).

5.16. YMoBH 3apaxyBaHHS IOHHUTIB Ha OOHYCHHUI paXyHOK BU3HAYAIOTHCS JIFOYMMH YMOBAaMH aKIii, B IKUX MPUIIMAa€e y9acTh
Abonent (Kopucrysau).

5.17. FOniTn Ha OOHYCHOMY PaxyHKY Hi B IKOMY pa3i HE MOXKYTh PO3TIISAATUCH SIK TPOLIOBI OJMHHUIII BiNOBITHO A0 3aKOHOJAaBCTBA
VYkpaiHu Ta MOKYTh BUKOPHUCTOBYBATHUCH BUKJIFOUHO Ha ITOCITYTH 3B 53Ky Ta HE MOXYTh OyTH moBepHyTi AbGoHeHTy (KopucryBawy)
y TpomIoBiit hopmi.

5.18. ¥V Bunanky po3ipBaHHS AOGOHEHTCHKOTO JOTOBOPY a00 3MiHM Tapr(HOTO IUIaHy IOHITH Ha OOHYCHOMY paxyHKY aHYIIOIOTHCS
ta Abonenty (KopucryBady) He TOBEpTaIOThCS.

5.19. YMOBH BHUKOpPHCTaHHS OOHYCHOTO paxyHKy MOXYyTb OyTu 3MiHeHi OmeparopoM 0e3 MONEpEIHBOTO IIOTOMKCHHS 13
Ao6onenTom (KopuctyBauem).

5.20. OcraTouHe pineHHs 32 BCiMa CIIPHUMH MUTaHHSIMHE 100 BUKOPHCTAHHS OOHYCHOTO PaxyHKY IpHiMaeTbess OniepaTopom.
5.21. Omnepatop moxe HagaBatu AGoneHTy (KopucryBady) momaTkoBi GoHYCH y ¢Gopmi XBWIHH, SMS-IIOBiTOMIICHD, TAKETHOTO
tpadiky (MB) i Take iHme.

6. Iocayru MizkMicbKOT0 (MiKHAPOAHOT0) 3B'SI3KY

6.1. Omeparop Hamae AGoueHty (KopucTyBauy) MOXJIMBICTE BEICHHS 3a JOIMOMOTOI0 TEpMiHAlla MIXMICBKHX (MIKHApPOIHUX)
MeperoBOpiB BUHATKOBO 32 JIOIIOMOTO0 TTIOCIYT aBTOMAaTHYHOI'O MIXKMICHKOTO (MI>KHAPOAHOTO) 3B'A3KY.

6.2. HamaHHA TaKkWX TMOCIHYT 3IIHCHIOETBCS BimmoBigHO no [IpaBmn HamaHHS 1 OTPUMaHHS TENCKOMYHIKAIIHHUX TOCIHYT,
3aTBepkenux [locranoBoro Kadinery MinictpiB Ykpaiau Ne 295 Big 11.04.2012 p. Onnara 3a HaiaHHS TIOCIYT 3B'SI3KY CTSATYETHCS
okpemo, 3a Tapudamu Oneparopa. Y pasi notpedu onepkanHs Takoi nociayru Adonent (Kopucrysau) Bkasye 1i¢ B 3aMOBJICHHI.

7. O0MexeHHS Y BHKOPHCTAHHI MOCJIYT 3B'A3KY

7.1. Onepatop Hamae AGonenty (KopucTyBauy) mociayru 3B'a3Ky 3 BUKOPHUCTAHHSAM TepMiHana (JiKCOBAaHOTO PO3MIIICHHS.

7.2. Y Bumanky, sxmo OnepaTopoM HaJaeTbCs MOJATKOBA IOCIYTa - MOXJIMBICTH BHKOPHCTaHHA TEpMiHala B AEKLTBKOX MIiCIIAX
¢bikcoBaHoi ycraHoBkH, - AGoHeHT (KopuctyBau) Mae npaBo Ha BUKOPHCTaHHS TepMiHala BUHATKOBO B MIiCLSIX YCTQHOBKH, 3a3HAUCHUX Y
3amoBnenHi. 7.3. Y Bunaaky HaganHs AGoHeHTY (KopuctyBady) mociayr 3B's13Ky 3 BUKOPHCTaHHSIM TepMiHaly (DiKCOBAaHOTO PO3MIILICHHS,
MicLsl pO3TalllyBaHHS TEpMiHAy 3a3HA4alOThC Y 3aMOBJICHHI. Y Bumaaky nepemimenns Adonentom (Kopucrysauem) TepMiHaily 3 Micus
Horo BcTaHoBineHHs: OnepaTop Mae MpaBo B OAHOCTOPOHHBOMY HOPSIIKY po3ipBaTi AGOHEHTCHKUHN JIOTOBIp.

7.4. Abonent (KopucryBauem) He Mae IpaBa po3Mill[aTH i BAKOPUCTOBYBATH TEPMiHa Ha TEPUTOPii BINCHKOBUX 1 LIMBIIBHUX a€pOINOPTIB.

8. IIpaBa Ta 060B’s3ku Adonenrta (KopucryBaua)

8.1. AGonenT (KopucryBau) Mmae npaBo:

8.1.1. KopucryBaTucs BCciMa BUIaMU MOCIYT 3B'SI3KY, 1110 HalaloThest OnepaTopoM, Ha yMoBax AOGOHEHTCHKOTO I0rOBOpY, 1uxX [IpaBui,
TapudHuX M1aHIB, MICIS:

- BHECEHHS TIJIaTH 3a MIJIKJIIOYeHHs1, a00HEHTCHKOT TUIaTH Ta YKJIaJeHHs! AGOHEHTCHKOTO JIOTOBOPY PO HAIAHHS MOCIYT
(ikcOBaHOTO MiCLIEBOTO TeJIe()OHHOTO 3B SI3KY Ta IHIIMX TEIEKOMYHIKALIHHUX HOCIYT y MICEMOBIH (opmi; - a00 BHECEHHS IIJIaTH
3a MiJKITI0YeHHs], a00OHSHTCHKOI TUTaTH Ta MiAMMcaHHs 3aMoBiIeHHsT OniepaTropa mpo HaJlaHHA MOCIYT (iKCOBAHOTO MICIIEBOTO
TeJIe)OHHOTO 3B’SI3KY Ta IHIIHMX TEJIEKOMYHIKAI[IHHUX MOCIYT;

- a00 BHECeHH: IJIATH 3a I IKII0YeHHs, a00HeHTChKO]1 miatu, npuadanHs RUIM-kaptu Oneparopa, mpoBeaeHHs i akTHUBAaIlii y
Mepexi Ta IoyaTky oTpuManHs Bix OnepaTopa nmociayr (pikcoBaHOTO MIiCLIEBOTO TeIe(OHHOTO 3B 53Ky Ta IHIIUX TEIEKOMYHIKaIiiHi
MOCITyTH; - 800 BHECEHHS IIJIATH 32 IMiIKII0OYEHHS, a0OHSHTCHKOI IJIaTH, BYMHEHHS Jid, CIIPSMOBAHUX Ha TIKIIFOUEHHS BJIACHOTO
KiHIIEBOTO

obmaguanssa 1o mepexi TOB "IHTEPTEJIEKOM" ta nogatky oTpumanHA Big OmnepaTopa mociyr (hikcoBaHOTO MiCIIEBOTO
TeJIe()OHHOTO 3B’SI3KY Ta IHIIHMX TEJICKOMYHIKAI[IHHUX MOCIYT.

8.1.2. OtpumyBaty iHGOPMALIIO PO MOCIYTH T 3ATUIIKH aBAaHCY Y BCTAHOBIEHOMY MU [IpaBriraMu mopsaky.

8.1.3. Ha npunuseHHs Iii AGOHEHTCHKOTO JOTOBOPY 32 YMOBH HomaHHs OmepaTopy BiINOBiIHOI MHCEMOBOI 3asBM 3a CiM JHIB A0 AaTH
IIPUNMHEHHS B HOPAAKY BcTaHOBIeHUMHU IuMU [IpaBunamu. [IpaBo Ha npunuHeHHs Aii AGoHeHTchkoro noroBopy Abonent (Kopuctysau)
OTPUMYE B TOMY BHIIAJIKY, SKIIO IIPAaBO HA MPUITHHCHHS HE 0OMEXKEHe iHIINMH yroJaMH, yKianeHnMH Mixk A6GoneHToM (KopucTyBauem)
Tta Oneparopom.

8.1.4. Ha BifcraHi KOpUTyBaTH MEpEJiK MOCIYT, 10 HaaawThest AOGoHeHTy (KopucTyBady), 32 yMOBH #0T0 3roau 3 iX (IOCIyr) BapTiCTIO
Yyepe3 BUKOPUCTAHHS aBTOMATH30BaHUX CHCTEM YIpaBiiHH:, 10 skux AGoneHT (KopucryBau) orpumae gpoctyn Bin Onepartopa micis Horo
peecTpauii Ta niAnUcaHHs BiIIOBiAHOI fogaTkoBoi yroau y Llentpi o6cayrosyBanns abonenTiB TOB « IHTEPTEJIEKOM».

8.1.5. Kopucrysatucs enekrpoHHUM OcoOucTHM KabGiHeToM AGOOHEHTIB 3TiIHO 3 TMOPSIKOM, 3a3HAUYCHHMM Ha Pecypci 3a aapecoro:
https://assa.intertelecom.ua micns peectpamii Ta orpumanus mapoaro gocrymy. Ab6orent (KopmcryBad) 3000B’SI3y€THCS yTPUMYBATH B
TaEMHUII OTpUMaHUH naponb goctyny. AGoHeHT (KopucryBau) caMOCTiiHO BiANIOBiAA€ 3a BCI HACIIKU PO3TONOLIEHHS AapOJI0 JOCTYILY
TpeTiM ocobam. byab-siki Aii, BUMHEH] 3 BUKOPUCTAHHSAM JIOTiHY Ta HApOJI0 AOCTYILY
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AobonenTa (KopuctyBaua), BBakatoThcss BumHeHUME caMuM AGoHeHToM (KoprctyBauem).
8.1.6. Ha mnoBepuenns uepe3 kacy Omneparopa HEBUKOPHCTaHMX TpPOLIOBUX KOIUTIB, BHECEHHX Hamepexn AOOHEHTOM
(KopuctyBauem) TOB «IHTEPTEJIEKOM» 3a mocmyru 3B's3Ky, poTsroM 30 (TpUIIATH) KaJeHAAPHUX JHIB 3 MOMEHTY HaJlaHHS
Orneparopy BiNOBiIHOT MMCHMOBOI 3asBH 32 YMOBH ITpe1’ IBJICHHS ITACIIOPTY.

3a HasgBHOCTI y omeparopa BiINOBiAHOI TEXHIYHOI MOXMJIMBOCTI IOBEPHEHHS HEBHKOPHCTaHHWX KOIUTIB AOOHEHTY
(KopuctyBauy) 3IiHCHIOETBCS 3 BUKOPUCTAHHIM (HiHAHCOBHX IOCIHYT, SIKi HAMAFOTHCS BiAMOBIIHO JO BEUMOT 3aKOHOIABCTBA IPO
IUTaTDKHI CHCTEMH Ta TIepeKa3 KOINTIB 3rifHo i3 myHkToM 76 IlpaBunm HamaHHS Ta OTPUMaHHS TEIEKOMYHIKAI[ifHUX ITOCIYT,
3aTBepkeHux [locranoBoro KabGinera MinictpiB Ykpainu Bix 11.04.2012p. Ne 295.
8.1.7. Ha Ge3omunatae BumyueHHs iHdopmanii mon0 A6oHenra (KopuctyBaua) 3 JOBIIHHUKIB JOBIAKOBHUX CIYXO0.
8.1.8. besomiaTHO OTpUMYBaTH paXyHKH Ha OIUIATy HaJJaHUX HOCIYT 3B 53Ky IIPU Mpe]’ IBJICHHI BiJIOBITHOT BUMOT'H.
8.1.9. KopucryBarucs iHIIMMH TpaBaMH, sKi mependadeHi AGOHEHTCEKHM JOTOBOpoM, mumu IlpaBmimamu Ta mitounM B YKpaiHi
3aKOHOJIaBCTBOM.
8.2. AGonent (KopucryBau) 3000B's13aHuMii:
8.2.1. Hamatu Oneparopy JOCTOBIpHY Ta BHUYepHHY iH(opMamito nmpo ocoOHCTI AaHi, sKi HEOOXiIHI /s yKIaJaHHS Ta BUKOHAHHS
AOGOHEHTCBKOTO JJOTOBOPY.
8.2.2. Ilporsirom 5 (m'sti) poOoYMX THIB MMCEMOBO MOBioMuTH OnepaTopa npo 3MiHy OCOOMCTHX JIaHHX, IMOLITOBHUX, OaHKIBCHKUX
PEKBI3HTIB, a TaKOX MPO PEOPraHi3amiio Ta MPUITUHEHHS iSUTFHOCTI (JIiKBigamiro, OaHKPYTCTBO) i T.iH. Y BUMAOKy HEBUKOHAHHS
poro 000B’s13ky AGoHeHT (KopucTyBay) caMoCTIiiHO Hece yCIo MOBHOTY BiAOBIAAIBLHOCTI 32 BCi HACHIJKY, 1[0 MOXYTh HACTaTH Y
3B’s3Ky 3 HeBUKOHaHHSIM AGoHeHTOM (KopucTyBadem) 1is0oro 000B’sI3Ky.
8.2.3. BukopucToByBaTH KiHIeBe 00IaJHAHHS, III0 MA€ TOKYMEHT IPO MiTBEPIKEHHS BiIOBITHOCTI.
8.2.4. He BUMHATH [iif, IKi MOXYTh CTBOPHUTH 3arpo3y U1 OC3MEKH eKCILTyaTallii TeJICeKOMYHIKaiHHUX MEpeXk, MATPUMaHHS 1X
LUTICHOCTI Ta B3aeMoii, 3axucty iH(opmaniiiHOT Oe3nmeKkn Mepexk, eJIeKTPOMAarHiTHOI CyMICHOCTI pa/iOeleKTPOHHHX 3aco0iB,
YCKJIaIHIOBaTH 200 YHEMOXIIMBIIIOBATH HaAaHHs mociyr iHmmM AboneHnTam (KopucryBauam).
8.2.5. He BukopucToBYBaTH a0OHEHTChKUI HOMep (HOMepH) sl HagaHHs mociyr 3B's3ky Call-back (3Bopotwiit 38's130K), Re-file
(MapuipyTH3alisi BXiZHOTO MDXHApOJIHOTO, MDKMIChKOro Tpadiky Ha Telne(OHHY Mepexy 3araJlbHOr0 KOPUCTYBaHHS dYepes
teneoHHy Mepexy OnepaTopa).
8.2.6. He BukopmcToBYBaTH a0OHCHTCHKHH HOMep (HOMEpH) UIi HaJaHHA MOCIYT 3BSI3KYy TpeTiM ocobam Ta/abo iHIIOTO
KOMEpLiHHOTO BUKOPHCTAHHS.
8.2.7. He BuKopHCTOBYBaTH a0OHCHTCHKHH HOMEp (HOMEpH) Ui OTPpUMaHHA OOHYCHHX KOIITiB (OayliB, XBWJIMH) y IiHIOTUX
OIepaTopiB 3B’513KY, SAKIIO TaKi Aii HOCSITH 3JIOBMUCHUI XapakTep.
8.2.8. He 3niiicHoBaTH 3I0BMUCHI BUKJIMKHU, HE 3aMOBJISATH, HE MIPOIOHYBATH PO3CHIIAHHS Ta HE PO3IOBCIO/KYBATH CIIaM.
8.2.9. He npunyckaTu BUKOpUCTaHHs KiHIeBoro oonanHanus A6oHeHnTta (KopucryBaya) ta/abo AGOHEHTCHKOTO HOMepa (HOMepiB)
IUTA 3OIACHEHHS TPOTHUIPAaBHUX MOi abo Miid, sKi cymepedaTs iHTepecaM HaI[iOHAJIbHOT Oe3leKH, OOOpOHH Ta OXOPOHH
npasonopsiaky. 8.2.10. HeraiiHo y mnuchbMoBii (oOpMi LUISIXOM TOJAHHsS BiANOBIAHOI 3asBM iHimitoBaTH mepen Oneparopom
BiIKITFOUCHHS Tene(OHHOTO HOMepa (HOMEpiB) y BUITAIKaX BTPATH, KpaJiKKK a0o 1HIIOI mijcTaBu BUOYTTs TepMiHamy 3 BOJOMIHHS
Aobonenta (Kopuctysaua).
8.2.11. CBoeyacHO OIUIa4yBaTH IMOCIYTH 3B'SI3KY B IOPSAKY Ta CTPOKH, BH3HaueHI AOOHEHTCHKUM JoroBopoMm, [IpaBuiamu, 3a
yciMa aDOHEHTCHKUMH HOMEPaMH, 1[0 3apPEECTPOBaHI Ha HOro 0COO0BOMY paxyHKY.
8.2.12. KoHTpOJIOBAaTH 3aJMIIOK KOUITIB Ha OCOOOBOMY PaxyHKY 3 METOK YTOYHEHHS CyM aBaHCiB abo 3a00proBaHOCTEH, IO
BHHUKIIU 32 TIOCITYTH 3B'SI3KY.
8.2.13. B 000B’s13k0BOMY MOPSAKY IPH OIUIATI MOCIYT 3B’ 513Ky BKa3yBaTH HOMEPH BJIACHOTO OCOOOBOT0 PaxyHKY Ta Tejae(oHy.
8.2.14. AoGounenr (KopucryBau) 3000B’s3anHuii ToBimomistTd Ha 3anur OmepaTopa TUI KiHIEBOTO OOJIaJIHAHHS, IIO
BUKOPHCTOBYETHCS ISl OTPUMAaHHSI IOCIIYT.
8.2.15. A6onent (KopucrtyBau) 3000B’s3aHMI IIpH YKJIaJeHHI AOOHEHTCHKOTO JIOTOBOpY, a Takox mo 3anuty Omepatopa,
MaKCHUMallbHO TIOBHO Hagatu OnepaTopy iHpopMallito, HeoOXiaHy It BUKOHaHHS OmepaTopoM 000B’sI3KiB, Iepe0aYeHnX TIF0UuM
3aKOHOJJABCTBOM, MIOAO HAJIEKHOTO aapecHOro indopmysaHHS AOoneHTiB (KoprcTyBawiB) mpo 3MiHYy yMOB HaJaHHS IIOCIYT
3B’s13Ky Ta/abo Tapuduux maniB (TapudiB) Ha mocmyru, mo HamatoTbess AGoneHTy (Kopucerypauy). Jlo Takoi inpopmarii
BIIHOCSITBCS JIaHI PO KOHTaKkTHI HoMepH TenedoniB A6onenta (KopuctyBaua), E-MAIL anpeca A6onenrta (KopuctyBaua), anpeca
IIPO’KMBaHHS Ta/abo Micre3HaxoukeHHs AbonenTta (KopucryBaua) i Take iHIIe.
8.2.16. HeyxunbHO noTpuMyBatucst BUMOT 1uxX [TpaBmii, AGOHEHTCHKOTO JOTOBOPY Ta yrof 0 HBOTO.
8.2.17. BukoHyBartu iHIII BUMOTHM, TnepeibaueHi Ii04MM B YKpaiHi 3aKOHOAAaBCTBOM, HUMHU I[lpaBuiamu, AOGOHEHTCHKHM
JIOTOBOPOM Ta YroJiaMu JI0 HbOTO.
9. IlpaBa Ta 060B’si3ku Oneparopa
9.1. OnepaTtop Mae npaso:
9.1.1. TumyacoBo OOMEXyBaTH HaJaHHs MOCIYr 3B'S3Ky 3a TeneOoHHMM HomepoMm (Homepamu) AoOGoHeHta (KopucryBaua), mis
MPOBE/ICHHS TPODIIAKTUYHHUX, PErJIAMEHTHHX pOOIT, podIiT Mo peMoHTy Ta MojepHizauii oOmaananHs ATC, iHmoro o6GnamHaHHS
Oneparopa 3 noBigomiieHHsM AbonenTa (KopucryBaya) B mopsixy, nepeoayeHoMy iF0YUM 3aKOHOIABCTBOM.
0.1.2. 3miHIOBaTH 3a TEXHIYHUMHM NpPUYUHAMH TesnedOoHHUI HOMep (HOMepH) 3 moBimomiieHHsAM mpo e AGoHenTa (KopucryBaua) B
MICSIYHUI TEpMiH JO JaTH 3alpOBaUKCHHS TakuX 3MiH. Y pa3i MacoBoi 3MiHM a0OHEHTChKHX HOMepiB OmnepaTop MOBIJOMIISE PO Iie
Ao6onenTiB (Kopucrysauis) uepes 3acobu MacoBoi iH(popmailii.
9.1.3. V Bunazaky nopymenus A6onentom (KopucryBauem) 000B's13kiB, Bu3HaYeHUX I1.11. 8.2.3 - 8.2.9 [paBus 0OMexuTH (IPU3YITHHUTH)
200 MPUNMHUTH HaJJAaHHS TIOCHIYT 3B'13Ky a00 po3ipBaTé AOOHEHTCHKHIi JOTOBIP B OTHOCTOPOHHBOMY MOPSAKY.
9.1.4. BcraHOBIIIOBAaTH Ta 3MiHIOBATH Tapu(u Ha MOCIYTH 3B's3KY (Y T.4. AoAaTKOBI mociayru Oneparopa), mepeltik Ta yMOBH iX HaJaHHS,
30HM HaJaHHs MOCIYT 3B’5I3KY B HOPSIIKY, BCTAHOBJICHUMH MU [IpaBumamu.
9.1.5. Hampasnsatu Ab6onenty (KopucryBauy) SMS-moBigomiieHHs1 abo 3IifiCHIOBaTH TOJOCOBI J3BIHKM 3 METOK iH(POPMYBaHHS HPO
nociyru Ta aii Oneparopa, sIKIO IpUAMaHHS TAKUX OBiIOMIIEHb Ta/ab0 N3BiHKIB He TapHikyeTbes 11t AGoHeHTa (Kopucrysaua).
9.1.6. Oneparop Mae mpaBo B MOPSAKY, MepeadauyeHOMY IiF0YMM 3aKOHOAABCTBOM, BHOCHUTH 3MiHM 10 1ux [IpaBui, TapudHux mmaHiB
(TapuiB), AGOHEHTCHKOTO JIOTOBOPY, 30H MOKPUTTS B OJAHOCTOPOHHBOMY MOPSIZIKY 3 MOBiIOMJICHHSAM 1po 11e AbonenTa (Kopucrysaya)

HE Mi3HINIe HiXK 3a CiM KaJIeHAapHUX JHIB JI0 AAaTH 3allpOBa/DKEHHS TakuX 3MiH. OnepaTop Juis HaJIe)KHOTO MOBiToMIIeHHS AGOHEHTa
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(KopucryBaua) BUKOpHUCTOBYE Ty iH(popMaIito, mo Hajgana A6onenToM (KopuctyBaduem) npu ykinaaeHHi AOGOHEHTCHKOTO TIOTOBOPY.
Orneparop MOXe 3IiCHIOBATH 3a3HaveHe ToBimoMiieHHs AGoneHnToBi (KopucTtyBadeni) y Taki ciocoowu:

- nusixoM HajacwianHs AOoHeHTy (KopuctyBaueBi) SMS-moBigjomiieHb Ha KOHTakTHI TelaedoHHI HOMepH, HaxaHi AOOHEHTOM
(KopucrtyBaueM) mpu ykianeHi AOOHEHTCHKOTO JOTOBOPY, Ta Ha TenedoHHI HOMepH, mo npucBoeHi Abonenty (KopucryBauy)
OmnepaTopowm;

- muIXoM HajcmwiaHag AGoHeHTy (KopuctyBady) MOBiOMIICHB 32 aIpecoio HOTO MPOXUBAHHS Ta/ab0 MiCIIe3HAXOKCHHS;

- nurixoM Haacmwianag Abonenty (KopuctyBauy) nosinomiens o E-MAIL, 3a agpecoto, mo HagaHa AGoreHToM (KoprcTtyBadem)
pu ykiaaeHi AOOHEHTCHKOTO JI0TOBOPY;

- mwraxoM 3xidicHeHHs AOoneHTy (KopmcTyBawy) romocoBrnxX A3BiHKIB Ha KOHTaKTHI TeiedoHHI HOMepw, HamaHi AOOHEHTOM
(KopucryBauem) npu ykinageHi AOOHEHTCHKOTO JOTOBOPY, Ta Ha TeleoHHI HOMepH, mo mpucBoeHi Abonenty (Kopucrysauy)
OmnepaTopowm;

- IUIIXOM po3MilieHHs nmoBinomieHs y Lentpax ob6cyrosyBanns abonentiB TOB «IHTEPTEJIEKOMy;

- IIUIIXOM PO3MIIIICHHS TIOBIIOMIICHE Ha oditiiiiHoMy Beb-caiiti Omeparopa: Www.intertelecom.ua;

- B iHIIMH c1ioci6, mepenOadeHmii 3aKOHOAABCTBOM.

[omoxkeHHS IBOTO MYHKTY IIOAO crocobiB iHpopmyBaHHS AGoHeHTiB (KopHcTyBadiB) pO3MOBCIOMKYIOTHCS Ha BCi BHITAIKH,
nependavyeni 1mmu I[IpaBunamu, AOOHEHTCHBKMM JIOTOBOpPOM, 3a skumu Oneparop 3000B’s3aHuil moBigomMutn AOOHEHTa
(KopuctyBaya) npo HacTaHHS Oyb-SIKMX MOIIMH.

9.1.7. CxopodyBaTH nepenik abo IPUIMHATH HATaHHS TeICKOMYHIKAIIHHUX MOCITYT Y BHITAKAX:

1. sHemoxnmBoCTI HamaHHS OnepaTopoM TeleKOMYHIKamiHHUX mocayr A6oHeHnTty (KopuctyBady) depe3 TeXHIUHI IPHYUHM;

2.  HeTorameHHs 3a00proBaHOCTI 3 OIUIATH IOCIYT y CTPOK, 3a3Ha4E€HHUH y monepepkerHi OnepaTopa;

3. BcraHOBIeHHA (hakTy poscminaHHsI AGoneHTOM (KopucTyBadem) cmamy (Ha CTPOK IO TPUALATH 1i0);

4. B IHIIMX BUNAJKaX, NepeadaueHux numu [IpaBunamu ta 3akoHOIaBCTBOM Y KpaiHH.

9.1.8. [IpoBoauTH nepeBipKy BiAMOBITHOCTI KIHIIEBOIO 00JIaTHAHHS BUMOIaM HOPMAaTHBHUX JOKYMEHTIB y cepi TeleKOMyHiKalliii.
9.1.9. BigxmounTH B TOPSAKY, BCTAaHOBJICHOMY 3aKOHONABCTBOM, KiHIeBe oOmamHanHi AOonenTta (KopucryBaua) y pasi
BiZICYyTHOCT] BHJJAHOTO B TIOPSIZIKY, BCTAHOBJICHOMY 3aKOHOZABCTBOM, JOKYMEHTA PO MiATBEPAXKESHHS HOTO BIAMOBITHOCTI BUMOTaM
HOPMaTHBHUX JIOKYMEHTIB B chepi TeleKOMYHIKallii.

9.1.10. BurpeOyBaru Bin AoOonenta (KopucrtyBaua) indopmanito, HeoOXigHy s BukoHaHHs OmneparopoM 000B’SI3KiB,
nependaveHuX JIF0YNM 3aKOHOIABCTBOM, MIOA0 HAJISKHOTO ajpecHoro iHpopmyBanHs AGoHeHTiB (KopuctyBadiB) mpo 3MiHy yMOB
HaJlaHHs nociyr 3B 53Ky Ta/abo Tapuduux mianiB (TapudiB) Ha mociyru, mo HanatoTbest Adonenty (Kopucrypauy). Jlo Takoi
iHpopMamii BITHOCATBCA MdaHI TPO KOHTAakTHI HOMepH TenedoHiB AOonenta (KopmeryBaua), E-MAIL ampeca AGoHeHTa
(Kopucrtysaua), anpeca npo>xuBaHHs Ta/abo micue3sHaxomkeHHs AbonenTa (KopucryBada) i Take iHIe.

9.1.11. KopucryBaTucs iHIIUMHU TpaBaMHy, II0 MepeadavdeHi 3aKOHOIaBCTBOM Y KpaiHu, AifounMu AOOHEHTCHKUM JOTOBOpPaMH MiX
Abonentom (Kopucrysauem) i OniepaTopom Ta yrogaMu J10 HbOTO.

9.2. Oneparop 3000B's13aHUI:

9.2.1. 3abesneuyBarn Ha 3amoBieHHS AoOoneHta (KopucryBaua) 3’emHanHs 3 Oynb-skuM  AGoHeHToM (KopucryBauem)
TEIEKOMYHIKaIlifHOI MepeKi 3aralbHOr0 KOPUCTYBAaHHS 32 YMOBH HAsSBHOCTI Ha oco0oBoMy paxyHKy AOoneHTa (KopmcryBaua)
JIOCTaTHBOT CyMH I'pOLIOBHMX KowTiB. [ToCTiiHO 3a HasiBHOCTI Ha ocoboBoMy paxyHKy AGoneHTa (KopucTyBaua) rpomIoBUX KOLITIB
HanaBatd AGoHeHTy (KoprcTyBady) OCHOBHI Ta OAATKOBI IOCIYTH 3B'S3KY, 32 YMOBH MOXIIMBOCTI 1X HaJaHHS.

9.2.2. OnpumoHIOBaTH 1H(POPMAIIiFO PO 3MiHK MOPSAKY HAJAaHHS Ta/ab0 OIUIATH IMOCIHYT, Ta/abo mitounx Tapu@iB B MOpSaKy, o0
nepen0aYeHuid AIF0YMM 3aKOHOJIABCTBOM Ta MMM [IpaBuiaMu, 0 BCTYyIy B Jif0 Takux 3MiH. TapugHi riaHu po3MillyroThcs Ha
iHpOpMaNifHIX CTeHIAX y HeHTpax o0ciayroByBaHHs aboHeHTIB Omeparopa, a iHpopMalis mpo ix 3MiHy - Ha 3a3HAYEHUX CTCHIAX
Ta/abo y 3acob6ax MacoBoi iHpopmalii.

9.2.3. Posmsary mHCHMOBI 3asiBH, Mpono3ullii Ta ckapru A6onenta (KopucryBaua) Ta HajaBaTH BiJIOBiJi HA HUX Y TEpMiHH,
BCTaHOBJICHI 3ak0HOM YKpainu «IIpo 3BepHEHHS TPOMAJISHY.

9.2.4. HeBinknaano indopmysatu AboneHTiB (KopucTyBadiB) mpo MHOIIKOJDKEHHS TEIEKOMYHIKAI[IfHOT Mepexi, Ta CTPOKH HOro
YCYHEHHsI B TOPSIKY, nepeadaueHoMy uuMmu [IpaBuinamu, y BHUIQJKY, SKIIO € MiJCTaBH BBAXKATH, IO MOIIKOIKEHHS MEpexi He
Oylie yCYHYTO IPOTSTOM JIOOH.

9.2.5. He mizninre Hix 3a gecsats ai6 inpopmysarn AGouentis (KopucryBadiB) mpo MpoBeeHHS NIAHOBUX PEMOHTHHX POOIT, 110
MOXYTh HPHU3BECTH O THMYaCOBOIO CKOPOYEHHSI MepeliKy MOCHYr YM NPUIMHEHHS X HaJaHHs, a TaKOX CTPOKH MOHOBJICHHS
HaJIaHHS TOCIYT B MOPS/IKY, lependaueHoMy nnmu [IpaBumamu.

9.2.6. Hesinkianuo inpopmysatu AGonentiB (KopucTyBawiB) mpo NpUIMHEHHS a00 CKOPOUYCHHs TEPENiKy HAJaHHS MOCIYT,
BHMOTH TIPO MiAKIIOYEHHS a00 BHKOPHUCTaHHSA aOOHEHTCHKOTO KiHIIEBOTO OONAIHAHHS, YMOBH HaJaHHSA Ta MPUIHMHEHHS MOCIYT Y
BUIIAJKy HAaJ3BUUAHUX CUTYAll B MOPSIKY, ependaueHomMy unmu [paBunamu.

9.2.7. 3a Bumoroto AboneHta (KopucryBaua) HamaBaTH paxyHKHM Ha OIUIATy, PO3APYKIBKM I3BiHKIB. Po3npykiBKM HamaroThes
BrKII09HO AboHeHTy (KopmcryBauy) 3a HOro 0ocoOMCTOIO NMPHCYTHICTIO IICHSA CIDIATH BAapTOCTI Takoi mocimyru 3a Tapupamu
Omneparopa. Skmo mociyru 3B’s3Ky Hanaroteest AOonenty (KopucryBauy) 3HeocoOieHO, po3apyKiBKa TakoMy AOOHEHTY
(KopucryBauy) He HaJTa€THCS.

9.2.8. besomnatHo 3a BUMOrow AbGoneHta (KopucTyBaya) posmmdpyBaTn HapaxoBaHy 1o cruiati Adonenty (KopucryBauy) rpomioBy
CyMy 3a YMOBH 0coOucToi mpucytHocTi AGoneHTa (KopucTyBaua) BHKIIIOYHO 3a TOW PO3PaXyHKOBHH mepioa, 10 sSKOro AOOHEHT
(KopucryBau) mae mpereHsii, i3 3a3HayeHHsM HoMmepa AoOGoneHTa (KopucryBaua), sikoro BukiankaB AOoneHT (Kopucrysaua), BuIy
HOCHIYrd, IO4YaTKy 1 3akiH4eHHd ii HajgaHHs, OOCSry, CyMH KOWITIB A0 CIIaTH. SIKIIO NOCIyrd 3B’A3Ky HanaloTbcs AOOHEHTY
(Kopucrysauy) 3He0c0061eHO, po3mH(pyBaHHIO HapaxoBaHa J10 ciuiati AGoHeHTy (KopucryBauy) rpomioBa cymMa He IiJUIATaE.

9.2.9. B nopsiaky, nependaueHoMy 3akoHOJaBcTBOM Ta numu [IpaBunamu, inpopmysaru AGoHenTiB (KopuctyBadiB) mpo nociyry,
110 HA/IAI0ThCS TPETIMH 0co0aMu.

9.2.10. B nopsaxy, BctaHoBiIeHOMY nmMu IlpaBuiamu, 3a Mmicsiup npoingopmyBarn Abonenta (KopucryBaua) mpo CKOpOUYECHHS
nepesntiky abo NpUIMHEHHS HaJaHHs TeJICKOMYHIKaliiHUX MOCIYT, 10 Bi0OyBa€ETHCS Y 3B’ 3Ky 3 HEMOXKJIMBICTIO HAaHHS
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OrneparopoM TeneKkoMyHiKariitHux mociayr A6onenty (KopucrtyBady) 3a TeXHIYHUMH TpUIUHAMH. Y pa3i MPUIHHEHHS JTisSUTBHOCTI
3 HaJaHHs TeJeKOMYHiKauiiHux nmocayr OnepaTtop 3000B's13aHuit nonepeautu npo e A6onenTiB (KopucryBauiB) He mi3HilIe Hixk
3a TpH MicsIi. Y pa3i aHyJNIOBaHHS YW BH3HAHHS HEMIMCHOIO JIIEH31i, BUIYUeHHs] HOMEPHOTO Ta/abo pagioyacTOTHOTO pecypey
BHACJIJIOK NMOpPYIIEHHs 3aKoHoJaBcTBa Omeparop 3000B'13anuil BiamkoxyBatn AOoHeHTy (KopucryBauy) BuTpartu, mos's3aHi 3
MIPUITHHCHHAM HaJaHHS TeJICKOMYHIKAI[ifHUX ITOCIYT, B yCTAaHOBJICHOMY 3aKOHOM TOPSAKY.

9.2.11. TapopmyBatn AbonentiB (KopucrtyBauiB) mpo mpunmHEHHS a00 CKOPOYEHHS MEpeliKy HaJaHHS IOCIYT, BUMOTH IIPO
MiAKITIOYeHAS 200 BUKOPUCTAHHS a0OHEHTCHKOTO O0JIaTHAHHS, YMOBH HAaJaHHS Ta MPUIUHEHHS IMOCIYT YV BUMAIKY HAaJI3BHYAHHAX
CHUTYaIli}l B IOPSAKY, Tependadenomy mumu IpaBumamu.

9.2.12. Hanmatu AGoHenty (KopucTyBauy) BCTaHOBJIEHI 3aKOHOAABCTBOM MiNbIM 3 JAHs 3BepHeHHs AOonenTta (KopucryBaua) Ta
Mpe/'sIBIICHHS HUM JOKYMEHTIB, IO 3aCBiIYYIOTh MpPaBO Ha MiJbrd, 3a yMoBH, Km0 AOGoHeHT (KopucTyBay) BKIIOUCHH 10 pEECTPY
MIBFOBHUKIB, 110 BEICThCS YTIPABIIHHAM Mpalli Ta COIiaJIbHOTO 3aXUCTY HAceleHHs 3a MicueM npokuBaHHs AGoneHTta (KopucryBaya), Ta
HAsBHOCTI YKJIQJICHOTO JOroBopy Mik OmnepatopoM Ta 3a3HAUCHOI YCTaHOBOIO, 3a sikuM OmepaTop 3000B'S3yeThecsi 3a0e3nedyBaTu
MOCTYTraMH 3B’S3KY MUJIBTOBHKIB, a YIPaBIiHHAM Ipalli Ta COILIAIbHOTO 3aXUCTY HACEJCHHS 3000B’SA3Y€ThCsI OMJIaYyBaTH TaKi MOCIYTH B
po3mipi, nepeabdaueHomMy JlepkaBHUM OrOKETOM YKpaiHu a00 MiClIeBUMHU OFOPKETaMHU.

9.2.13. BuxoHyBaTH iHIITI 000B'S3KH 3TiTHO TiFOYOTO 3aKOHOABCTBA Y KpaiHM.

10. BupimenHns cnopis

10.1. Copu AborenTa (Kopucrysaua) it Oneparopa BperyIbOBYIOTHCS IIUISIXOM IMPOBEISHHS ITEPEroBOPIB.

10.2. YV Bumaaxy HeTOCATHCHHS 3TOIH B XO/Ii IEPErOBOPIB, - CTOPOHH BUPILIYIOTH CIIOPH Y CYJOBOMY HOPSIAKY BiAIIOBITHO 11O
YHHHOTO 3aKOHOJAaBCTBA YKpaiHU.

10.3. Cnopwu 3 Abonenramu (KopucryBauamn) - GpisnaHIME 0co0aMy BUPILIYIOThCS B Cy/JIi 32 MPaBHJIAMH MiJCYTHOCTI,
BCTAQHOBJICHUMH L{MBITEHUM MpoLIeCyaTbHIM KOJEKCOM Y KpaiHH.

10.4. Cnopwu 3 Abonenramu (KopucryBauamn) - opuaguaHuMu ocodamu 1a Abonenramu (Kopucrysayamu) — ¢iznuHMMHU 0cOOaMu-
HIIIPHEMIIMA BUPIIITYIOTBCS B CYIi 32 IIPaBUJIAMH MiJICYXTHOCTI, BCTAHOBICHUMH ['0CIIOIapCHKAM MPOLECYATBHUM KOJIEKCOM
VYxpaiaun. 10.5. [Iperensii Abonenta (Kopucrysaua) mo OnepaTopa npea'sBIsOTHCS B MUCHMOBIH, YCHIM a00 eeKTPOHHIN GopMmi.
10.6. Omeparop 3000B's13aHMI HaIATH MICEMOBY BiATIOBiAb Ha npeTeH3ito AGonenTa (KopucryBaya) B MicT9HHN TEPMiH 3 MOMEHTY
o1adi mpeTeHsii.

10.7. Oneparop npoBoauts npuiiom AbonentiB (KopucryBauiB) 3 nuranp HajaHHs nociyr y LleHTpax oOcimyroByBaHHs aODOHEHTIB
TOB "IHTEPTEJIEKOM". Anpecu llenTpiB oOciyroByBaHHs aOOHEHTIB Ta 4yacu iXx poOOTH BKa3yloThbcsi Ha BeO-caiiti TOB
"IHTEPTEJIEKOM": www.intertelecom.ua.

11. Po3ipBanHst AGOHEHTCHKOTO J0TOBOPY

11.1. AGoHeHTCHKHI HOTOBip MOXe OyTH po3ipBaHuil 3a 3asBoio AOoneHTa (KopmcryBawa), SIKIIO iHIIE HE BCTAHOBICHO
JTIOJTATKOBOIO yroaoto abo 3 iHimiarueu Omeparopa

11.2. Ina posipBanHs AGoHeHTChbKOro noroBopy Ab6oneHT (KopucryBad) 3000B'si3aHMi 1OAaTH B BiAUTy NPOJAXy MUCBMOBY
3asBy 3 BUMOTOIO ITPUIIMHEHHST AGOHEHTCHKOTO JIOrOBOpY. 3asiBa MOBMHHA OyTH IOJjaHa HE MEHII HIX 3a CIM JHIB JIO0 3aKiHYEHH:
PO3paxyHKOBOTO Tepiomy, SKIIO IPaBO Ha pO3ipBaHHA He OOMEKeHe IHIIMMHU YroJaMmH, YKJIAQAEHHMH MK AOOHEHTOM
(KopucryBayem) Ta Omepatopom. IIpu BukonanHi AGoHentoMm (KopucTyBauem) yMOB I[bOrO HYHKTY AOOHEHTCHKHI JOTOBIp
MPUITUHSIETHCS 0 24 roauni 00 XBUIMH OCTAHHBROTO YKCIIA PO3PAXYHKOBOTO MICSIIS.

11.3. Y Gynp-sikoMy BUMAJKY, AATOO PO3IPBaHHS CTOPOHM BBAXKAIOTH OCTaHHIi ACHBb MicsLs, y SIKOMY HACTYIWJIA JlaTa, 3a3Ha4yeHa B 3asBi
Aobonenra (Kopuctysaua), sik 6a)kaHa JiyIs po3ipBaHHs, a00 HACTYITHIIA iHIIIA 00CTaBHHA, IO MOCIYXKHJIA MiJICTABOO IS PO3ipBaHHS.

11.4. Omeparop Mae mpaBo JOITYCTUTH PO3ipBaHHS AOOHEHTCHKOTO JAOTOBOpY 3 iHimiatuBu AdOoneHTa (KopuctyBaua), sk BUHSTOK,
y BunajKy nopymenss A6onentom (KopuctyBauem) TepMiHy TonepekeHHs, nependadenoro numu [pasunamu.

11.5. Omepatop Mae mpaBo Ha po3ipBaHHs AOOHEHTCHKOT'O JOTOBOPY y BUMIAIKY HACTAHHS (hOpC-MaKOPHUX OOCTABHH, SKIIO TaKi
00CTaBUHHU NPOAOBXKYIOTHCSI TEPMIHOM OUIBII TPHOX MICSIIIB.

11.6. Oneparop Mae npaBo posipBati AGOHeHTChKHI NOroBip 3 A6oHnenToMm (KoprcTyBauem) y BUIAIKY BiJKIIOUEHHS TepMiHaia
AobonenTa (KopucTtyBaua) TepMiHOM y JBa TIepiou 1 OUhI, 3pobieHoro OmepaTopoM YHACHTIOK HECTUIATH a0OHTUIATH 33 HaJaHHS
mocyr. 11.7. OnepaTop Mae mpaBo Ha po3ipBaHHA AOOHEHTCHKOTO JOTOBOPY Yy BUMAAKy nopymeHHs AGonenTom (Kopucrysauem)
B3ATHX Ha cebe BianosigHo 1o . 8.2.3 - 8.2.9 IIpaBui 000B’3KiB.

11.8. TTepeodopmieHHss AGOHEHTCHKOTO JOTOBOPY 3 Nepenadero npas i 000B"s13kiB AdoHeHTa (KopuctyBaua) 3a AGOHEHTCHKUM
JIOTOBOPOM Ha KOPHUCTH TPETHOi 0COOU MPOBAaJUTLCS B MOPSIKY, epeadadeHomy IIpaBunamu amst opopmieHHss AGOHEHTCHKOTO IOTOBOPY.
11.9. TTepeodopmieHHs: AGOHEHTCHEKOTO JOTOBOPY JOIYCKA€ThCS TINBKU Y BUIIAJKy IIOBHOTO TOTalIeHHs 3a00proBaHocTeil AGOHEeHTa
(Kopucrysaua) nepen OneparopoMm. 3a epeoOpMIIEHHS CTATYETHCS Iu1aTa BianosiaHo 1o Tapudis Oneparopa.

12. BigmoBinaasHicTh cTOPiH

12.1. YV Bunaaky nopyuieHHst OnepaTropoM KOHTPOJIBHUX TEPMiHIB YCYHEHHS HETIOJIA/IOK 3B'SI3KY, - aDOHIIIaTa 3a nepio] MpoCToro -
HE CTATYETHCS.

12.2. Adonent (KopucryBau) 31iiiCHIOE OmIaTy MOCIYT 3B’SI3Ky TaKOX Yy BHINAJKY BTpaTH (BiI4yKeHHs) TepMiHaia AOGOHEHTOM
(KopucryBauem).

12.3. Oneparop He Hece BiANOBINATBHOCTI 32 HESKICHY poOOTy (BiACYTHiCTh BUKOHAHHS (yHKLiH) TepMmiHana, BUKIMKaHY TEXHITHHM
ymkopxkeHHsM TepMinana, ab0 HeCaHKIIOHOBAHMM BHECCHHSM 3MiH y IIporpaMHe 3a0e3NeyeHHs], BCTaHOBIeHe Y TepMiHar.

12.4. Omneparop He Hece BiANOBIZAIBLHOCTI 3a Oyab-sAKi 30UTKH (B TOMY YHCIII 1 HEMPsMi), COPUYMHEH] Ii€f0 Ha MEPexKy (i3MKO-
reorpadiYHAX YMHHUKIB y 30HI 3HAXODKEHHS TepMiHama (Tpo3a, 0COOIUBOCTI pelabe]y, BIUTUB MiCIIEBUX €IEKTPOMArHITHHX IOJIiB
TOLIO), @ TAKOX, SIKIIO TEPMiHaJI BCTAHOBJICHHUH 11032 30HOIO JIiI Mepexi.

12.5. Oneparop 3BUIBHSETHCS BiJ BIAMOBIAATEHOCTI 32 YaCTKOBE YK MOBHE HEBUKOHAHHS 3000B's13aHb 32 AGOHEHTCHKUM JIOTOBOPOM, SIKIIO
11 HeBUKOHAHHS 3'IBHJIOCS HACHIKOM OOCTaBHH HE3JI0JIAHHOT CHIIM, [0 BHHUKIIN MICIS YKIaAaHHS AGOHEHTCHKOTO JOTOBOPY, a
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came: MOoXexa, IOBiHb, 3eMIICTPYC, BOEHHI Jii, CTpaiiki, a TakoX Oyab-1KOTo poay HemependadeHi Aii Jep)kaBHUX OpraHiB, - 3a
YMOBH, IO JaHi 00CTaBUHM 0e3MocepeIHHO BILTMHYIN Ha BUKOHAHHS 3000B's13aHb 32 AOOHEHTCHKHAM JOTOBOPOM. Y IIbOMY BHITAIKY
TepMiH BUKOHAHHS YMOB JIOTOBIpHUX 3000B's13aHb Oy 1e IPOJOBKEHUI Ha Yac Mii 3a3Ha4eHUX 0OCTaBHH.

12.6. CeprudikaTy BiIMOBIZHMX TOPTOBEIBHUX IMAJAT € HEOOXIMHWM 1 JOCTATHIM IiATBEPUKEHHSIM 3a3HAUYCHHUX OOCTaBHH 1
TEPMIiHiB IXHBOT Jii.

12.7. Ilixg gac BigmkomyBaHHs 3aBmaHux AOoneHty (KopmcryBauy) B pesymbraTi mistteHOCTI OmepaTtopa 30uTkiB CTOpOHH
KepyroTbcsi AOOHEHTChKOTO JoroBopoM Ta IlpaBuimamm, a B 4YacTHHI, IO HE BperynboBaHa [IpaBuiaMu KOPHUCTYBAaHHS Ta
AGOHEHTCHKUM JJOTOBOPOM, — 3aKOHOJJABCTBOM Y KpaiHU, SIKE PETYIIOE BiTHOCHHU 3 I[bOTO ITUTAHHS.

12.8. A6onent (KopuctyBau) Mmoske BuMaraTu Bit OniepaTopa BigIIKOAYBaHHS 3aBIAHUX HOMY HPSMUAX 30WUTKIB JIUIIE y pasi, SKIIO0
BOHH BUHHKIX 3 BUHH OmiepaTopa i Iie Mae CBO€E MiATBEPHKECHHS.

12.9. Brpauena Burosa Ta Henpsmi 30utku AdonenTa (KopucrtyBada) Hi B SKOMY BUIIaJKy HE KOMIIEHCYIOThCc OmiepaTopom.

12.10. ¥V Bumaaxky HeCBO€YacHOI OIDIaTH MOCTYT 3B3KYy OmepaTop Mae MpaBO NPUIHMHUTH iX HAJaHHA A0 MTOBHOTO IMOTAIICHHS
3a00pPTOBAHOCTI Ta CIUTATH HEYCTOWKH Ha YMOBaX AOOHEHTCHKOTO IOTOBOPY, 30KpeMa:

- TpH MPOCTPOUCHHI MOTAIICHHs 3a00proBaHOCTI Ta/ab0 BHECEHHSI a0OHEHTCHKOT TUIATH MPOTATOM He Oiibid 1 (00HO20) PO3PaXyHKOBOTO
nepiony — Oneparop Mae MpaBo NPUIHHUTH 3/IHCHEHHS BUXiTHHUX J3BiHKIB Ta SMS-, MMS-noBinomieHb, HalaHHS TTOCIYTH MAKETHOT
nepeaayi 3 KiHieBoro obnanHaHHA (aOoHeHTChkoro Homepy) AoOonenta (KopucryBaua), a 3 10 dyucia mepiioro MicsIisl HECIUIATH
a0OHEHTCHKOI TUIATH TaKOX BBECTH OOMEKEHHS HAa NMPUHHSTTS BXIHUX I3BiHKIB, SMS-, MMS- noBizomieHb, — 10 HalaHHS AOOHEHTOM
(KopucryBaueM) TOKYMEHTIB PO MOBHE MOTAIICHHS 3a00pTrOBaHOCTI 3 OIUIATH MOCIIYT 3B’ SI3KY;

- IpH TPOCTPOYCHHI TIOTAIIeHHs 3a00proBaHOCTI Ta/abo BHECEHHS a0OHEHTCHKOI IUIATH MPOTAroM 6Ointvws I (00HO20)
PO3paxyHKOBOTO mepioay — OnepaTop Mae MpaBo MPUITMHATH 3IHCHCHHS BUXITHUX Ta IPUAMaHHS BXiIHUX A3BiHKIB, SMS-, MMS-
MOBIIOMJICHb, HAJaHHSI MOCIYTH IAKETHOI Iepefadi OaHWX 3 KIiHIEBOro oOmagHaHHA (a0OHEHTCHKOTO HOMeEpy) AOOHEHTa
(KopucryBaua) — no Hananus AboHeHToM (KopucTyBauem) HOKYMEHTIB IIPO MOBHE MOTANICHHS 3a00proBaHOCTI 3 OIUIATH MOCIYT
3B’SI3KY Ta IeHi, Ka O0UHCITIOETHCS BiJl BAPTOCTI HEOIUIaYeHUX MOCIYT y po3Mipi 00JikoBoi craBku HarioHanmsHOTO OaHKY YKpainu,
110 Jisya B IepioA, 3a KU HapaxoBYEThCS MeHs, Ha KopucTb OnepaTtopa;

- [pU TIPOCTPOYEHHI TOTaIleHHsS 3a00pProBaHOCTI Ta/ab0 BHECEHHs AOOHEHTCHKOI IUIATH MpOTSIroM 2 (06ox) ma Oinbiu
po3paxyHkoBuXx mepiofiB — Omneparop mae mpaBo 3 1 (Iepiioro) 4Yucia TPEThOr0 PO3PaxXyHKOBOTO MEPIOLy MPOCTPOUYCHHS
Aobonenta (KopuctyBaua) B OJHOCTOPOHHBOMY MOPSAKY po3ipBaTH AOOHEHTCHKHH JOTOBIp Ta BHJIYYHTH HaJaHUK AOOHEHTY
(KopucryBauy) Tenedonnuit Homep (HOMepH) I8 HOAAIBLIIOT0 CAMOCTIHHOTO KOMEpPLITHOTO BUKOPUCTaHHS.

12.11. V Bunajky He 3a3HaueHHs AOoHeHTOM (KopucTyBaueM) HOMEpPIB BIACHOTO 0COOOBOIO paxyHKY Ta TeiaedoHy Ta/abo SIKIIO
Aobonent (KoprcTyBad) HEBIpHO BKa3aB HOMEpPH BIACHOTO OCOOOBOTO paxyHKy Ta Teie(oHy Ipu 3miHCHEHHI OIUIATH IOCITYT
3B 513Ky AOoneHT (KopucTyBad) camMOCTIHHO BiJIOBigae 3a BCi HACHIIKHU, MMOB’sI3aHi 3 HECBOEYACHUM 3apaxXyBaHHSM TPOIIOBUX
KOIITiB Ha HOTr0 0COOOBHIA PaxyHOK.

12.12. V Bumaaxy HeHamaHHA a0o0 HajgaHHA B HemoBHoMYy 00’emi AOonentoM (KopmcryBauem) iHQopmarii, HagaHHS SKOT
nepenbavene 1. 8.2.15 [paBmi, AGonent (KopmcryBau) caMocTiiiHO BiATIOBimae 3a BCi HACHINKH, TOB’S3aHI 3 HEHAJICKHIM
aapecHuM iHpopMmyBaHHsIM AGoHeHTa (KopucryBaua) mpo 3MiHy yMOB HagaHHs mociyr ta/abo Tapuduux mianiB (Tapudis) na
MOCITYTH, 1110 HaJarThesi Oneparopom.

12.13. Onepatop He Hece BiAMOBIAANBHOCTI y BUMAAKY i IKIIOUCHHS TepMinany 6e3 ¢pyukmii A-key i mepemaui repminana tpetim
ocobam abo poscekpeueHHs (po3kputTsi) ESN.

13. lonaTkoBi yM0oBH

13.1. Bes indopmanis, Hanana A6oHenToMm (KopucrtyBauem) Onepartopy € KoHOiJeHIIHHOW 1 HE MOXe OyTH HepeliaHa TpeTiMm
ocobam. Y pa3i HemorameHHS YM CHCTEMaTHYHOrO HecBOedacHOro morameHHs AOoneHtoM (KopucryBauem) 3aboproBaHocTi 3a
HanmaHi nocnyrd, Oneparop Mae mpaBo mnepexard iHpopmaiito npo Abonenra (KopucryBaua) CTOCOBHO CTaHy PO3paxyHKIB
(BKIIIOYAKOYM WOTO Ha3By/ iM’s, Mpi3BUIIE Ta MO OATHKOBI, IMCHTU(IKAIWHUA Kox (HOMEp), aapecy UM iHII JaHi, 3a3HAYeHi
Abonentrom (KopucryBauem) mpu ykianaHHi AOOHEHTCHKOTO JJOrOBOpPY) TpeTiM ocobaM — MOTEHUiHHUM KpeauropaM AOOHEHTa
(KopucryBaua), a Tako» BUKOpHCTaHa 3 METOIO (opMyBaHHS, peecTpy OOP>KHHKIB, BIIKPUTOTO JUISl TAKUX TPETIX OCIO.

13.2. Abonent (KopucryBau) 3000B's13aHHI HEraiiHO MHCHMOBO MOBIJOMHUTH NP0 3MIiHY MPI3BHIIA, aJAPECH, OPUIUYHUX PEKBI3UTIB,
BHKpaJieHHs (BTpaTH) IIUBUIEHOTO MacmopTy, 6ankpyTcTBa AboHeHnTa (KopuctyBada) - ropuandHOT 0COOH.

13.3. YM0BH AGOHEHTCHKOTO JOTOBOPY PO3MOBCIOIKYIOTHCS HA BCIX NMPABOHACTYITHHUKIB CTOPIH 110 AOOHEHTCHKOTO I0TOBOPY.

13.4. Omepatop He Biamosigae 3a 3MicT iHpopmanii, nepenanoi W oxepkyBaHoi AOGoHeHTOM (KopucryBauem), 3a BHHSATKOM
iHpopmanii Oneparopa.

13.5. Tepminm, Bu3HaueHi B ailicHnx [IpaBuiax, BUKOPHCTOBYIOThCS Y BCiX ADOHEHTCHKHMX JOTOBOpax, yroax i JoJarkax J10 HUX,
YKJIaJICHUX Ha MiICTaBi i BiqnoBiqHO 10 nux [IpaBui, 6e3 HagaHHS TOJIATKOBHX IOSICHEHB 1 TIyMaueHb.

13.6. HaiimenyBanns po3ninis [IpaBuin BBeaeHi Uil 3py4HOCTI BAKOPUCTAHHS 1 HE MICTATH iHQOpMAIii HOPMaTHBHOTO XapakTepy.
13.7. TlpaBuya cknageHO YKpaiHCHKOIO MOBOIO. Y BHNAJKy HEOOXiZHOCTI MOXIIMBE 3/IHCHEHHS INEpeKiIany Ha POCIHCHKY MOBY.
[piopurer npu TiymMadeHHi MatoTh [IpaBuia, ykianeHi yKpaiHCbKOI0 MOBOIO.

13.8. 3amoBieHHS 3 HACTYNHHMMH HOro JOmMOBHeHHsMH, [IpaBuia i Tapudu B airouiil pepakiii € HEBiIJ'€MHHMH YacTHHAMH
ABOHEHTCHKOTO JI0TOBOPY.

14. IloxpurTsa Oneparopa

14.1. OniepaTop He rapaHTye sIKiCHUH TeaeOHHUI 3B'130K B 30HaX, € BIICYTHE MOKpUTTs Oneparopa.

14.2 Omneparop He rapaHTye SKiCHHH TeneOHHHUN 3B’A30K (4epe3 OCOOIMBOCTI PO3MOBCIOPKEHHS PadiOXBHJIb) y BHIIAAKAaX
3HAXO/PKEHHsI KiHLeBOro obusiagnHanHsi AooneHta (KopucrtyBaua) mo0im3y HpupoaHuX Ta/ado mTydHUX (Y T.4. MPOMHUCIOBHUX)
JDKepel  eNEeKTPOMAarHiTHUX BHIIPOMIHIOBaHb, AaKTHBHUX pajio3aBaj, TOONM3y MACHBHUX METAIEBHX KOHCTPYKIIH Ta
3a)1i300€TOHHHX CHOPYX, HECHPUATIMBUX METEOpPOJOTIYHMX Ta/abo TomorpadiyHMX YMOB, a TaKOXX BHACIIJOK HECIPaBHOCTI
obnangnanus AGonenta (Kopucrysaya).

14.3. OniepaTop MOke 3MIHIOBaTH 30HY TIOKPUTTS (Mepexi) Oe3 nmonepeaHboro noropkeHHs 3 Adonentom (Kopucrysauem).
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