YMOBH HAJaHHS TeJIeKOMYHIKaNiiHUX MOCJYT TOBAPUCTBA 3 00MEKEeHOI0
BiNOBigaNbHiCTIO «[HTepHALlIOHAILHI TeJIeKOMYHIKaLID).

1. 3ATAJIBHI TOJIOKEHHA

1.1. VYV mmx YMoBax HaJaHHS TEJICKOMYHIKAIIMHUX IOCIYT TOBAapHCTBA 3 OOMEXKEHOIO
BIMOBINaNBHICTIO “lHTEpHAIOHATBHI TEIEKOMYHIKALi” TepMiHM BXXMBAIOTHCS y TAKOMY 3HAUCHHI:
AOGOHEHT - CIIOXKHMBAU TEIEKOMYHIKAIIMHUX MTOCITYT, SIKUH OTPUMY€E TEICKOMYHIKAIIHHI MTOCIyTry Ha
ymoBax JloroBopy, KOTpuii nepeadavae migKIroueHHs KiHIEeBOTo 001a1HaH s, 0 iepedyBae B HOro
BIIaCHOCTI 200 KopucTyBaHHI, 10 Mepexi Oneparopa.

AOOHEHT mepeania4eHoro 3B’si3ky - oco0a, 1mo ykiaaa 3 Onepatopom Jlorosip B ycHiil Gopmi.
AOOHEHTOM TEpEeNIIaueHoro 3B’s3Ky € AOOHEHT, SKUH KOPHUCTYETHCS TMOCIyraMd PyXOMOTO
(MOOUIBHOTO) 3B’513Ky. AOOHEHT MepeArIaueHoro 3B 13Ky oTpumye [lociyru 3aeocoOieHo.
AOOHEeHTHA MJIaTa - GIKCOBAHMM IJIATDK, SIKUM MOXeE BCTaHOBIIOBaTHCS OmnepaTopoM 3a IOCTYIT Ha
MOCTIMHIA OCHOBI 10 cBo€i Mepexi He3anexxHo Bin (akty orpumanus [locmyr.
I'apanTiiitHuii BHeCOK - TpolIoBa 3acTaBa y po3Mmipi, 10 BcTaHOBIeHUW OmneparopoM s
BignosiaHoro Tapuduoro nuany ado okpemoi [locnyru, sikuit Hanaetbes A6onenToM Oneparopy i €
cmocoOoM  3a0e3reyeHHsT BUKOHAHHS TPOMIOBUX 3000B's3aHb AOoHeHTa 3a JloroBopowm.
I'pannyna cyma - MakcuMaiabHa CyMa, Ha SIKy MOXYyTh Oyt Hajaadi [lociayru micns 3akiHYEHHS
komTiB Ha OcoboBoMy paxyHKy (mpu HazanHi Ilocnmyr Ha ymoBax HONEpeaHbOT OIUIATH).
JoroBip - npaBouuH y NMUCbMOBI (eeKTpOoHHIN) abo ycHIN popmi, ykianeHuit Mk AOOHEHTOM Ta
Omnepatopowm, 3a sikum OmepaTop 3000B’SI3y€ThCsl HA 3aMOBJIeHHS AOoHeHTa HanmaBatu [locioyru, a
AOQOHEHT - iX OoTUTauyBaTH.

HonaTkoBi mocayru Oneparopa - nociyru Oneparopa, sSIKi MOXKYTh HE BXOJWTH Y BiNITOBIIHUN
Tapuduuii miaH Ta 3aMOBIAIOTHCS AOOHEHTOM OKpPEMO Y BCTAHOBIIGHOMY MJIS BiAMOBITHOT
HonaTtkoBoi nociyru Oneparopa nopsiaxy.

3aMOBJIEHHSI — JOKYMCHT, IO BYHMHSETHCS B THUCHMOBIH (€JEKTpOHHIN) (opmi. 3aMOBIICHHS
BBAXKAETHCS TAKUM, 110 BUNHEHE Y MUCHMOBIH (€JIEKTPOHHIH) (hOpMi, SKIIO HOTO 3MiICT 3a(hiKCOBAHUMA
B OJIHOMY a00 KUIBKOX JOKYMEHTax (y TOMY YHCIi €JIeKTPOHHUX 3a JOINOMOIOI0 BUKOPHUCTAHHS
€JEKTPOHHOI TOIITH Ta/ab0 EeJIEKTPOHHOIO JOKYMEHTOOOIry), SKUMH OOMIHSJIUCS CTOPOHH.
AOGOHEHT, aKuil 6a)kae 3/111ICHIOBATH 3aMOBJICHHS [TOCIIYT 32 JOIIOMOTOI0 BUKOPUCTAHHS €JIEKTPOHHOT
TOILTH, 3000B’s13aHUI 3apeecTpyBaTH CBOIO €JEKTpOoHHY nowmTy y Omnepatopa. Ilpanox peectparii
€JIEKTPOHHOT MOIITH BCTaHOBJIIOETHCS Omneparopom OKpEMO.
3apeecTpoBaHuii AOOHEeHT - AOOHEHT MEpeaIUIauYeHOTO 3B 53Ky, SKOMY HamaroThes [locmyrn
pyxomoro (MOOLIBHOTO) 3B’SI3KY, IO 3apeecTpyBaBcsi y OmepaTopa B MOPSAKY, BU3HAUEHOMY
YUHHUM 3aKOHOJABCTBOM. 3apeecTpoBaHuii AOGoHeHT otpumye Ilocnyru mnepconidikoBaHo.
Inentudikaniiina kaprka - 3acid, SIKU BUKOPUCTOBYETbCS AJsi MO3Ha4YeHHS (imeHTHdiKalii)
KiHLleBoro obnaaHanHs AGoneHTa B Mepexi Oneparopa SIM-kaptka, USIM-kapTka TOmIO), 110
BCTAHOBIIIOETbCA B aOOHEHTChKE OONagHAHHS Asi 3a0e3MedYeHHs Horo poOOTH Ta MOKIMBOCTI
orpumanHs Ilocoyr Omnepatopa. OmnepatopoM Moke OyTH BH3HAYEHO MaKCHMAaJbHHA TEpMiH
akTuBalii [neHTHdikaniiHol KapTKH, 0 MOXe OyTH BHUKOpUCTaHAa AOOHEHTOM IMepeIIadyeHoro
3B’S3KY, 10 HACTaHHS SIKOTO [eHTH(iKaliiHy KapTKy MOXJIMBO aKTUBYBAaTH. MaKCUMalIbHUM CTPOK
akTuBalii [neHTHdikaniiHol KapTKU BKazyeTbcs Ha ynakoBIi CTapToBOro makera abo JOBOAUTHCS
70 BimomMa AOOHEHTIB MEpeAIUIadyeHOro 3B’SI3Ky 3a J0NOMOror IHTepHeT-caiiTy 4M IHIIUM
JTOCTYIHUM JUis1 AOOHEHTIB NepeIIaueHoro 3B’ 43Ky CIIOCOOOM.

InTepHeT-caiiT - iHTEpHET-pecypc Oneparopa, 110 PO3MIlIeHUH 3a ajpecoro www.intertelecom.ua.
Kaprka nonoBHeHHs1 paxyHKa - 3aci0 monoBHeHHs OcoboBoro paxyHka AOOHEHTa JJsl oIjiaTu
[Tocaoyr Onepatopa B Mekax BU3HAUEHOT'O aKTHUBY TaKoro 3aco0y.

KonTeHnT-nocayru - inpopmariiiHi, 10BIIKOBI, 3aMOBHI, po3BaxkaibHi abo iHuIi [lociyru, B Tomy
yucni 3a koaoM nocayru 900, mo HamatoThest OnepaTopoM Ta/abo mpoBaiigepamMu AGOHEHTY Ta
OIJIAUyIOTHCS IIISIXOM CITUCaHHA KOWTIiB 3 Oco0060BOrO paxyHKa.



KonTpakTHuii AGoHeHT - ropuanyHa abo ¢izuuna oco0a, sika ykianae 3 Oneparopom y TUCbMOBIH
¢dopmi JloroBip CTOCOBHO OOCIYroByBaHHsS xo4ya O OJHOTO TelnedOHHOTO HOMEpa PYXOMOTO
(MoOutbHOTO) 3B’si3Ky 3a Tapudumvu tnanamu s KonTpakTHux AOoHeHTIB. KoHTpakTHUI
Abonent orpumye [Tocnyru nepconidikoBano.

KopnopaTtuBuuii AGOHeHT - 1opuaudHa ocoba abo (izuyHa ocoda - mianpUeEMenb, siKa YKIaaae 3
Omneparopom Jloroip y nucpMoBiii hopmi Ta Moxke orpumyBatu [lociyru 3a TapubHuMu mranamu
st KopriopatuBaux AGoneHTiB. KoprnoparuBauii AGoHeHnT otpumye [locmyru nepconidikoBaHo.
HKP3I - HamioHanpHa KOMiCis, IO 3JIMCHIOE JIep’KaBHE pETyIOBaHHA y cdepi 3B’SI3Ky Ta
iHpopMaTu3amii.

Mepexa Oneparopa (a60 Mepexka) - KOMIUIEKC TEXHIYHHX 3aCO0IB TEJICKOMYHIKAIIIN Ta CIIOPY,
MPU3HAYCHHUX ISl MapHIpyTH3allii, KoMyTalii, nepeaaBanHs Ta/ad0 MpUiMaHHS 3HAKIB, CUTHAIIB,
MUCbMOBOTO TEKCTY, 300pak€Hb Ta 3BYKIB a00 TOBLIOMIIEHb OyAb-fKOTO pOay IO pajio,
MPOBOJIOBUX, ONTHYHUX UM IHIIMX EJIEKTPOMArHITHUX CHCTeMaxX MDK KIHIIEBUM OOJIaHAHHSIM.
Onepatop — TOBapuUCTBO 3 0OMEKEHOIO BIIMOBIIATBHICTIO “IHTepHAIIOHAIbHI TEIEKOMYyHIKAIIi,
sIK€ BOJIOJIE BIacHOIO Mepexkero Ta 00CayroBye ii BIAMOBIIHO /10 OTPUMAHUX Y BCTaHOBIIEHOMY
MOPSAKY JIIEH31H Ha 3MIMCHEHHS ISUTBHOCTI 3 HAJaHHS TOCIYr (PIKCOBAHOTO Ta PYyXOMOTO
(MOOUIBHOTO) 3B’SI3KY, a TAKOK HAJA€ BIAMOBIIHI Ta IHII1 TEJIEKOMYHIKAIIH1 HOCIYTU y TOPSAJKY Ta
crnoci0, 1o mepeadadeHi 3aKOHOJABCTBOM.

Oco00oBHil paxyHOK - paxyHOK, 1110 BiIKpuBaeThbcsi AOOHEHTY y cucTeMi po3paxyHkiB OmepaTtopa
Ui 00JIIKY HapaxoBaHUX Ta citaueHux 3a [locnyru komrie. KopnopatuBauii AGOHEHT MOXKe MaTu
nekibka Oco00BHUX paxyHKIB 3a OAHUM J[0TOBOpOM.

IMaker Iocayr - neBuuit HaOip Ta 06car [locnyr y KiIbKICHOMY BUPaXXEHHI, KU 3aMOBIISIETHCS
AbGoHeHTOM B paxyHOK Bu3HaueHoi Omepatopom tuiatu. Ilaker Ilocmyr moke mnependauatu
MO>KJIUBICTh OTpUMaHHs AOOHEHTOM B paxyHOK BU3HaueHOi OmepaTopoM IUIaTH MEBHOTO 00cATYy
[Tocayr 3a crieniansHUME Tapudamu Ha BIATIOBITHUIN TIEPIOJL.

Ilnara 3a Tapuduuii nuan/Ilaker [Mocayr — BapTiCTh, siIka BCTAHOBIIOETHCS 3a KOPUCTYBAHHS
Tapuduum ITnanom/Ilakerom Ilocayr 3a BignmoBigHui mepioa. OmepaTop Mae MpaBO CaMOCTIHHO
BH3HAYaTH TEPIOJ, 3a IKUN CTATYeThCs 1uiata 3a Tapuduuii mian/Ilaker [locmyr, mpoTsirom sikoro
MOXJIMBE KOpHCTyBaHHS TakuM Tapudaum mianom a6o Ilakerom Ilocmyr. B mexax pizHHX
TapudHux mIaHIB MOXKE 3aCTOCOBYBATHCS pi3Ha BapTicTh (pi3Hi Tapudu) Ha oanakori [locayru.
IMocayru Onepartopa (ado [locayrn) - mocayru pyxoMoro (MoOUTEHOTO) 3B'S3KY, TOCIYT'H HaITaHHS
noctyny B IHTepHer, mociayru (ikcoBaHOro Tene(oHHOTO 3B’A3KYy, MOCIYrM Mepenadi JaHuXx,
HaJaHHS B OPCHJy KaHaJiB 3B’s3Ky, a TaKOX IHIII TEJIECKOMYHIKAIIHI TOCIYTH, SKI MOXYTh
HagaBatucs Omneparopom. Ilocmyrm Moxyrh HagaBatucs OmnepaTtopoMm 3HeocoOieHo abo
nepcoHi(ikoBaHO.

Cucrema camo000cayroByBaHHs - iHpopmaliitna cucrema Omneparopa, J0CTyI 10 K0T AGOHEHT
Moke oTpuMaTH y LlenTpi o6ciayroByBanHsa aOOHEHTIB, a00 UISIXOM 3BEpHEHHS /10 iH(OpMaIiiiHOTO
iHTepHeT-pecypcy Omneparopa, 0 PO3MIIICHHUH 32 JOMEHHOIO ajipecoro:www.intertelecom.ua, abo
4yepes BIAMOBIIHI 3aCTOCYHKH (TporpamHi 3aco0u, 104aTKH), 3a JOTIOMOT0I0 K01 AGOHEHT abo Horo
Koopaunatop BmacHopyu 6e3 ywacti cniBpoOiTHUKIB OmnepaTopa MoKe AMCTAHIIHO 3aMOBIISITH
HoBi [locmyru (mocTymHi JUIsi 3aMOBIIEHHS 3a JIOMIOMOTOIO IIi€i 1H(OpMAIiiHOT CUCTEMH),
orpuMmyBatu iHpopMmanito npo Ilocayru (30kpema, mpo HaJEXHY 1O OIUIATH CyMY), 3MIHIOBaTH
napameTpu 3amoBieHux [locnyr, BintmoBnaTucs Bix Ilocayr Ta BUKOHYBaTH iHIII Aii, JOCTYIHI 3a
J0MOMOro10 3aco6iB CrcteMu caMo0OCIyrOBYBaHHS.

Cnam - elleKTpOHHI, TeKCTOB1 Ta/ab0 MyJIbTUMEIiHHI MOBIIOMIIEHHS, SIKi 0€3 MOonepeaHbo1 3rou
(3amoBIIeHHs1) AGOHEHTa YMHCHO MacOBO HAJCHJIAIOThCS Ha HOTO ajipecy eJIeKTPOHHOI MoumTH abo
KiHIleBe oOnamHaHHA AOoHeHTa, KpiM moBigomieHb Omeparopa moao HagaHHs [locmyr.
CrapToBuii naker - 3aci0, skuif Hajjae AGOHEHTY MOXKJIMBICTh NoyaTH KopuctyBaTucs [lociyramu
Omneparopa Ta ckinagaeTbest 3 IneHTHdikamiiHOT KapTKM 1 IHIIMX CYINYTHIX MaTepiaiis.
Croponu / Cropona - croponu JloroBopy AGoneHT Ta Omeparop / OyAb-XTO OJMH 3 HUX.
Tapupuuii niaH - CyKyNHICTh MPOMO3UILN, 3ampONOHOBAHUX CIOXKKMBaueBi OmnepaTtopowm,
1010 BapTOCTi, yMOB Ta 06csary HaganHs [Tocmyr.



LlenTp o0cayroByBaHHsi a0oHeHTiB - npumimenHs Omnepatopa Ta/abo #oro guuepa, y
TOMY YHCJIi IPUMIIIEHHS TAPTHEPCHKOI TOPrOBENbHOI MEpeXi, B IKOMy AOOHEHTY Ha WOTO 3aruT
HagaeThesl iH(pOpMAIlia, ska crocyeThes llocmyr, Ta 3midCHIOETBCS 00CITyroByBaHHs AOOHEHTa
3TiJHO 3 YUHHUMHU nporieaypamu OmepaTtopa.

IVR - cucrema momnepeqHpo 3aNMCaHUX TOJOCOBUX MOBITOMIIEHH (FOJIOCOBE MEHIO), 110 BUKOHYE
¢byHKIII0 MapmpyTu3amii A3BIHKIB BCepearHI TOBIIKOBO-iH(popMaliiiHoro neHtpy Omeparopa,
BUKOPHCTOBYIOUH iH(pOPMAILi0, sIKa BBOJAUTHCS AOGOHEHTOM 3a JOMIOMOTOI0 TOHAJIBHOTO Habopy. 3a
noromoroto I[IVR AGoOHEHT Mae MOKJIMBICTh OTpUMATH 1eBHY iHpopmartiro rpo [locoyru, 3amoBuTH
HoBi [lociyru, iHopMaris mpo sKi Ta MOKJIMBICTD 3aMOBJICHHS SIKUX Tepen0dadeHa B TOJIOCOBOMY
MEHIO CHCTEMH IVR, 3MIHIOBaTH rnapamMeTpu 3aMOBJIEHHAX [Tocmyr.
1.2.  YMmoBH po3poOieHi Ta 3aTBEP/KEHI y BIAMOBIIHOCTI 10 YMHHOTO 3aKOHOJIABCTBA YKpaiHH,
30kpema 3akony Ykpaiau «IIpo renekomyrikaii» No 1280-I'Y Bix 18.11.2003 p., «IIpaBun naganHs
Ta OTPUMAaHHS TEJIEKOMYHIKAL[IMHUX IOCIYr», 3aTBEpPKEHUX MocTaHoBol Kabinery MiHicTpiB
Vkpainm No 295 Bin 11.04.2012 p., ta «OCHOBHMX BHUMOI [0 JOTOBOPY INpO HaJaHHS
TEJIEKOMYHIKalIHHUX MOCIyr», 3aTBepakenHux pimenHsM HKP3I No 624 Bix 29.11.2012 p.

1.3. YMOBM perymorTh BiIHOCHHM 3 TpHBOAY HamgaHHsi OmeparopoM  Oynb-sIKHX
TEJIEKOMYHIKallIHHUX MOCIYT Ta MOIIMPIOIOTHCS Ha yciXx AOOHEHTIB (y TOMY YMCI1 TUX, SIK1 YKJIaJln
JloroBopu 10 BCTymy B CHIIy HUX YMOB). Y pazi, gkmo J[orOBOpoM BCTaHOBJIEHO HOPMH, SKi
cynepeyaTb YMoOBaMm, MepeBary MpH 3acTOCyBaHHI MaTHUMYTh BIAMOBIIHI MosioxeHHs JloroBopy.
1.4. VY pas3i, sxmo OnepatopoM BCTAaHOBIICHO CTICIialIbHI ITpaBuiia/yMOBU HaJdaHHS okpeMux [locmyr
(y Tomy uncni logatkoBux nociayr Onepatopa ta KoHTeHT-ociyr), YMOBH 3aCTOCOBYBATUMYThCS
70 Takux BiAnoBigHUX [lociyr y yacTuHi, 110 He cynepeyarh 3a3Ha4eHUM MpaBUIIaM X HaJaHHS.
1.5. TlonoxenHs YMoB Bu3HauyaroTbcs OnepaTopoM CaMOCTIHHO Yy BiAMOBIIHOCTI 10 YMHHOTO
3aKOHO/IaBCTBA. Y MOBHU MOXYTh OyTH 3MiHeH1 OniepaTopoM 3 000B'SI3KOBUM TOBIIOMJICHHSIM TIPO 11€
AOGoHeHTIB Ha [HTepHET-caiiTi ab0 y 3araJlbHOHAIIOHATBHUX 3ac00ax MacoBoi Hpopmarlrii. Y pasi
He3roau AOOHEHTa 31 3MIHaMH, BHECCHHMMH 10 YMOB, Takuii AOOHEHT 3000B'SI3aHHMI PO3ipBaTH
JloroBip y THOKHEBUN TEPMIH 3 MOMEHTY, KOJIH BiH II3HABCS YA MaB MOKJIUBICTB JII3HATHCS PO 3MIHY
YmMmoB. He posipBanns [loroBopy Ta nmpoaoBkeHHs KopucTyBaHHs [lociayramu CBITUUTBH TPO 3TOLy
AOOHEHTa 3 BHECEHUMH 10 YMOB 3MIHAMU.

1.6. VYMoOBHM BCTynarooTh B CHJIY 3 MOMEHTY iX ONPHJIIOJHCHHS Ha I[HTepHEeT-caiTi 1 Ait0Th A0 iX
ckacyBaHHs OnepaTopoM. YMOBHU MOUIMPIOIOTH CBOIO JiI0 HAa BIIHOCHMHHU 3 MPUBOAY OTPUMAHHS
ycima AGoneHTamu Oyap-skux [Tocmyr Oneparopa He3aJIe)KHO Bill HAIBHOCTI Y JloroBopi mocuiIaHHs
Ha YMoBHU. [lo AGoHEHTIB, 3 skuMu JloroBopu OyJu YKJIaJI€HI 10 MOMEHTY BCTYIY B CHUIY YMOB,
YMmoBH 3aCTOCOBYIOThCS y YaCTHHI, IO HE CYIepeYuTh yMOBaM

HoroBopy.

2. BUJI JOTOBOPIB TA MOPSIJIOK iX YKJIAJAEHHS

2.1. Tlocnyru HagatoThcsi AOOHEeHTaM Ha mifcTaBi JJoroBopy, sikuii ykiianaeTbcsi Mk AGOHEHTOM Ta
Oneparopom.

2.2. Tlepen yxmanenusm J[loroBopy, He3alexHO Bia #oro ¢opmu Ta 3MicTy, AOOHEHT Mae
O3HAWOMMTHUCS y ILIEHTpax OOCIYroByBaHHsS a0OOHEHTIB Ta 3a JONOMOIol0 IHTepHeT-calTy 3
iH(opMali€ro, nepenik sikoi HaBeaeHo y 1. 15 «IIpaBui HalaHHS Ta OTPUMAaHHS TEJIEKOMYHIKAI[IHHUX
MOCIIyT», 3aTBep/pKeHUX moctaHoBoro KMY No 295 Big 11.04.2012 p.

2.3. JloroBip 3 AOOHEHTOM MepeaIlayeHoro 3B’s3Ky. llopsimok  Horo  ykjaJeHHs.
2.3.1. JloroBip 3 AOOHEHTOM IMEpEIIIaueHOro 3B’S3Ky € myOmiyHuM. YMoBH Juis AOOHEHTa
NEepeANIaueHoro B’ 3Ky € MyOJIIYHOO MPOIMO3UIIEI0 YKIacTH JloroBip Ha yMOBax, BUKJIAJIEHUX B
VYmoBax. [loroip 3 AGOHEHTOM MEpEeAIUIadyeHOro 3B 53Ky CKIAJA€ThCsl 3 HACTYMHOI CYKYMHOCTI
JOKYMEHTIB: ONPWIIOJHEHUX Ha [HTepHeT-caiiTi Tekcty YMoB, Tapuduux muaHiB a1 AGOHEHTIB
NepeANIaueHoro 3B’ 3Ky, YMOB OKpeMHuX JloJaTKOBUX MOCIYT, PO3MIIIEHOT HA CaliTi KOMIIaHii.



2.3.2. JloroBip 3 AGOHEHTOM TIepeIUIaveHoro 3B’ 13Ky Ha HajgaHHs [lociayr pyxomoro (MOOUTEHOTO)
3B’S3Ky YKJIANA€Tbcss B YCHIH (Qopmi y MOMEHT akTHBalii muM AOOHEHTOM BiIMOBiTHOL
InenTudikaniinoi KapTKH.

2.3.3. [lociyru AGOHEHTY MeperIadeHoro 3B’ 13Ky (0KkpiM 3apeecTpoBaHOr0 AGOHEHTA) HATAIOTHCS
3HeocobneHo. [Ipu npomy AGoHEHTOM (CTOpOHOIO J[0TOBOpPY) BBaXKA€ETHCS: TSl MMOCIYT PYXOMOTO
(MOOULTBHOTO) 3B’sI3KYy - 0c00a, sika ¢Qi3udHO Bojojie [neHTH]IKAIHHOI KapTKOK HAa 3aKOHHHX
mifgcTaBax. Y pasi, Ko AOOHEHT MepearyaueHuX MOCIyT, SKOMY HamaroThes [locayru pyxoMoro
(MOOULTBHOTO) 3B’SI3KY Y BCTAaHOBJICHOMY TIOPSIKY 3apeecTpyerhesi y Omeparopa, CTOPOHOIO
JloroBopy y TakOMy BHITaJIKy € 3apeecTpOBaHU AOOHEHT.

2.4. Jloroopu 3 KonrpaktHum AOGonentom Ta KopmnoparuBaum AbGoneHToMm. Ilopsmok ix
YKJIaIEHHS.

2.4.1. loroBip 3 KoHTpakTHUM AOOHEHTOM € MyOJIIYHUM 1 HE MOKe OyTH 3MiHEHUIl Ha BHUMOTY
AobGonenTa. [lorosip 3 KontpaktHuM AOGOHEHTOM YKIIaIa€eThCs JIKIe Mpu HajauHi [locmyr pyxomoro
(MOO1TEHOTO) 3B’SI3KYy, TOCIYT (hIKCOBAHOTO TeNe(OHHOTO 3B’SI3KY, MOCIYr JIOCTYIY JI0 MEpexi
InTepuer Ta mocmyr 3 mnepenaui ganux. JloroBip 3 KoHTpakTHUM AOOHEHTOM - CyO’€KTOM
rOCIIO/IapIOBAaHHS CKIIAJa€ThCs 3 HACTYIHOI CYKYITHOCTI1 IOKYMeHTIB: JloroBopy (yroau npo HagaHHS
MOCIYr pyXoMoro (MOOUTEHOTO) 3B’s3KY), 3aMOBJICHHS, ITUX YMOB, (DaKTUYHO OOpaHUX (LIJISTXOM
HaJaHHS 3TOJH B YCTAaHOBJIEHOMY 3aKOHOJaBCTBOM nopsiiky) KonrpaktHum AbonenToM Tapuduux
wiadiB g KonTtpaktHux AOoHeHTIB, ymMoB okpeMux JlogatkoBux mnociyr Omneparopa (mpu
HasiBHOCTI. JloroBip 3 KoHTpakTHUM AOOHEHTOM BBAaXKAETHCSI YKJIAJIEHUM Y MOMEHT MiIUCaHHS
Croponamu [loroBopy Ta 3amoBienHs. Jloroip 3 KontpaktHum AOGOHEHTOM - Pi3MUHOI0 0COO0I0
CKJIQJIa€ThCSl 3 HACTYMHOI CYKYIMHOCT1 JOKYMEHTIB: 3aMOBJIEHHS, IIUX YMOB, (hakTUYHO OOpaHHX
(IUIIXOM HaTaHHS 3TOJM B YCTAHOBICHOMY 3aKOHOJABCTBOM TopsnKy) KoHTpakTHuM AGOHEHTOM
Tapudnuux mraniB ais Kontpaktaux AGoHEHTIB, yM0oB okpemux JlomaTtkoBux nociayr OmnepaTtopa
(mpu wHasBHOCTI). [loroBip 3 KoHTpakTHUM AOOHEHTOM BBAXAETHCS YKIAJACHUM Y MOMEHT
nignucanHs CTopoHaMu 3aMOBJICHHS.

2.4.2. Jlorosip 3 KopriopatuBHuM AOOHEHTOM HE € IMyOJIiYHUM AOTOBOPOM. CTOPOHM MOXYTh 3a
000MUTHPHOIO 3r0JI0K0 BIACTYNMHUTH Bix cTaHAaaptHoi ¢opmu JloroBopy Omeparopa Ta BHU3HAYUTH
YMOBH, K1 BIIPI3HATUMYThCS Bin ctanaapTHuX ¢opm orosopy Onepartopa ta/ado YMoB. Jlorosip
3 KopnopatuBHuM AOGOHEHTOM CKJIAJA€ThCS 3 HACTYIHOI CYKyHMHOCTi1 JOKyMeHTIiB: JloroBopy Ta
3amoBieHHS, o YKiIajaeHi CTOpoHaMH y MUCHMOBIHM GopMi, ITMX YMOB, a TaKOK (DaKTHIHO 0OpaHUX
(IIXOM HaJaHHS 3r0JM B YCTAHOBJICHOMY 3aKOHOJIABCTBOM IMOPsIKY) AOoHeHTOM TapudHux
mnaHiB 111 KoHtpaktHuX AGOHEHTIB Ta yMOB okpemux JlogatkoBux nociyr Oneparopa. Jorosip 3
KopnopatuBHumM AGOHEHTOM BBaXXA€ThCA YKIAJCHUM Y MOMEHT Horo mignucands CTOpOHAMH.
2.4.3. Jlorosopu 3 KontpaktHum AOoHeHTOM Ta KoproparnBHUM AOOHEHTOM YKIIAMalOThCS Y
MMUCHMOBIH (€JIEKTPOHHIH) GopMi.

VY pa3i texHiuHOi MOXJIUBOCTI CTOPOHM MOXYTh 3aCTOCOBYBATHU Juii mignucaHHs JloroBopy
kBaniikoBaHuil enekTpoHHM mignuc a6o Ludposuit BracHopyuHuil mignuc. Ludposuit
BIIACHOPYYHHUI MiANMHC Ma€ TaKy caMmy OpUIUYHY CHIYy, SK 1 BIACHOPYYHHMM MiANUC, Ta
MPUPIBHIOETHCA JIO BIIACHOPYYHOTO MIANUCY B pasi JAOTpUMaHHS yMOB 1boro Jlorosopy.
2.4.4. YnoBHoBaxkeHMIl mpencTtaBHUK Omnepatopa mnepen ykiaaeHHsM JloroBopy o3HailoMIIoe
MaiioyTHhOTO AGOHEHTa 3 yMoBaMu JloroBopy, YMoBamMu Ta Haja€e BiAMOBI/II HAa BC1 MUTaHHS TAKOTO
MaitoyTHroro AGoHeHTa ctocoBHO [lociyr OmnepaTopa.

2.5. Y pa3si, skio AGOHEHT Oaxkae OTpUMATH KOMito YMOB, npecTaBHUK Oneparopa 3000B's13aHHMA
11 HaJaTH.
2.6. Ilepen yxnanenusm Jloroopy AOoOHEHT nmoBuHeH Hagatu OnepaTopy AOKYMEHTH, BU3HAYEHI
BHYTpilIHIMU npoueaypamu Oneparopa. B yknananui HoBoro /loroBopy Moke OyTH BiIMOBIIEHO, Y
BUIIA/IKy HasBHOCTI y AOOHEHTa HecmiaueHoi 3a00proBaHOCTI 3a TEJIEKOMYHIKALIHI TOCIYTrH 3a
MOTIepeIHIM JIOTOBOPOM Ha HAaJaHHS TEIEKOMYHIKAIlIHHUX MOCIYT, IO MOMEHTY MOTallIeHHS TaKOTO
oopry.

2.7. Tlicna mignucanus JloroBopy AGoHeHT Ta OnepaTop YKJIaJaloTh BiANOBiAHE 3aMOBIEHHA. Y
pasi, axuo ymoBu Tapudnoro miaany nepeadadaroTb BHeceHHs AOOHEHTOM ['apaHTifHOTO BHECKY



Ta/ab0 TIOYaTKOBOTO (aBAaHCOBOTO) IUIATEXKY, aKTHBAIlisE HOMepa AOOHEHTa 3MIHCHIOETHCS ITUIIIE
miciist OTpUMaHHs Bix AGoHeHTa ["apaHTiiiHOro BHECKY Ta/ab0 MOYaTKOBOTO (aBaHCOBOTO) IJIATEKY.
2.8. Hapmanns Ilocnyru «Jlomammiii IHTepHET» pO3NOYMHAETHCS TMiciAs BHECEHHS AOOHEHTOM
MMOYAaTKOBOTO  (AaBAaHCOBOTO) IIATEXy y BU3HAYeHOMY TapudHHM  IIJITaHOM  pPO3MIpI.
2.9. Bupaua Inentudikaniitnoi xaptku KoHTpakTHOMY AOOHEHTY 3IIHCHIOETBCS y MOMEHT
nignmucanas 3amoBieHHs. [linnmucanns KoHTpakTHUM AOOHEHTOM 3aMOBIICHHS CBIUIYUTH PO
orpuManHs [neHtudikaniiinoi xkaptku. 3 MoMeHTy oTpuMaHHs AOoHeHTOM IneHTHIKaIiTHOT
KapTKH BIH HECe BIANOBINANbHICT 3a Oymb-sKi [ii, sIKI MOXYTh BinOyTHCS 3 HEO (30Kpema,
HE3aKOHHE KOPUCTYBaHHS 3JI0BMHUCHUKAMHU, 3/1IHCHEHHS IOMIJIKOBUX J3BIHKIB TOIIO).

3. ITIPABA TA OBOB'SAI3KU ABOHEHTA

3.1. AGoHEHT 3000B'sI3aHU:

3.1.1. "He normycKaTH Jii, o MOXKYTh MEPEIIKOHKATH OE3MeUHI eKCIuTyaTallii TeJIeKOMYHIKAI[IHHUX
MepesK, MIATPUMII LUTICHOCTI Ta B3a€MOJII TaKHMX MEpeX, 3aXHUCTy iX 1HopMauliiiHOT Oe3MneKw,
€JICKTPOMArHITHOI CYMICHOCT1 PajlioeIEKTPOHHUX 3aC00iB, YCKIATHIOBATH UM YHEMOKJIHBIIIOBATH
HagaHHs [locayr iHmMM AGOHEHTaM;

3.1.2. magaBatn OnepaTopoBi AOCTOBIpHY iH(pOpMaIito, Bu3HadeHy OnepaTtopoMm sIKk HEOOXTHY TSI
ykiazaeHas [JoroBopy;

3.1.3. He 3AilCHIOBATH HE3aKOHHOTO 3aBOJIOJIIHHS Ta KOPUCTYBAaHHS KOJOM IOTIOBHEHHS paxyHKa
iHImKX A6oHeHTiB, CTapToBUMHU NakeTamu, [neHtudikaniinumu kaptkamu, KapTkamu nonoBHeHHs
paxyHKa;

3.1.4. ve danpcudikyBaTH MepexeBi 1IEHTHU(IKATOPH, HE BUKOPUCTOBYBATH HEICHYIOUI MEPEKEBI
ineHTudikaTopu abo Takxi, IO HaJeXaTh IHITUM 0c00aM, He 3IIMCHIOBATH MIAPOOKY (IyOIrOBaHHS)
InenTudikanifHIX KapTOK, eJIeKTpOHHOro koay (imeHThdikaTopa) KIHIIEBOTO OOJIagHAHHS;
3.1.5. He 3xiliCHIOBAaTH 3JIOBMHUCHI BUKIWKH, HE 3aMOBJISITH, HE TPOIMOHYBATH PO3CHJIAHHS Ta HE
po3noBcromkyBatu Cnam;

3.1.6. cutatutu Onieparopy cymy ["apaHTiiHOTO BHECKY Ta/ab0 MOYaTKOBOTO (aBaHCOBOTO ) TUIATEXY,
SIKITI0 HEOOXITHICTh TAaKO1 CIUIATH MepeadadaeTbes y BianoBigHoMy TapudHomy miadi abo yMoBaMu
okpemoi [Tociyru;

3.1.7. mpuiimMaTu MPOTATOM TPHOX pOOOUYNX THIB BUKOHaHI OnepaTopoM [HCTanmAiHI poOOTH (SIKITIO
TaKl BUKOHYBAJIHCS) IUIIXOM HiAnucanHs odopmiieHoro Ta HajgaHoro Onepatopom AGOHEHTY aKTy
3Maui-IpUMMaHHsd BUKOHAHMX [HCTAMAMIAHUX pOOIT, SAKIIO IHIIMH TMOPSAOK MPUHAHATTS
[HCcTansmiifHMX pobiT HEe BU3HaYeHO J[oTOBOpOM;

3.1.8. cBoeyacHo omauyBatu [HCTaNALINHI pOOOTH (SKILO TaKi BUKOHYIOThCS ) Ta [locayru 3rigHo 31
BCTAHOBJICHMM B YMoBax a00 y JIoroBopi mopsaAKOM po3paxyHKiB;

3.1.9. mpu 3amoBneHHi Ta oTpuManHi [locayr BUKOpPUCTOBYBaTH JHIle cepTU(IKOBAHE KIHIICBE
o0JnaiHaHHs, KOPUCTYBATUCS TaKUM OOJIaTHAHHSAM Y BIAMOBITHOCTI 0 IHCTPYKIIIi 3 €KCIUTyaTalii 10
HBOTO;

3.1.10. He BUKOHYBAaTH MOJIEpHI3allil0 Ta/a00 MporpaMmyBaHHS KIHIIEBOTO OOJIaJHAHHS, IO MOXE
Oy/ib-KMUM YMHOM BIUIMHYTHM Ha Tapudikauito Ilociayr abo Ha (QyHKIIOHYBaHHS MEpEKEBOrO
obnannanus Oneparopa;

3.1.11. He momycKaTH BUKOPUCTAHHSI KIHIIEBOTO OONIaHAHHS Ta a0OHEHTCHKUX JIHIN 1715 BUNHEHHS
MPOTHIPABHUX A1l 200 i, 1110 3aTpOXKYIOTh IHTEpecaM HaIllOHAIBbHOT O0e3MeKku, 000POHU Ta OXOPOHHU
MPaBOMOPSIIKY, HE JOMYCKATH BUKOPUCTAHHS KIHIIEBOTO OONaJHAHHA Ta a0OHEHTCHKHUX JIIHIA Ha
KOMEpLUIiHIA OCHOBI JUIsl HAlaHHS TEJIEKOMYHIKAI[IHHUX MOCIYyT TpeTiM ocobaM Ta JOTPUMYBaTHUCA
1HIIMX oOMexeHb y KopucTyBaHHi [locimyramu, mo nepeadadeni YMoBaMu Ta 3aKOHOJJaBCTBOM;
3.1.12. yrpumyBaTH y CIpaBHOMY CTaHi aOOHEHTCHKI JiHII y MeXax TepuTopii, 110 HaJIEKUTh
AGoHeHTy (pUBAaTHUN KUTIOBUHA OyIMHOK, IpUcaJuOHa IUISHKA, KBApTUPA, 0(iCHE MPUM IIIEHHS
TOIIIO);

3.1.13. noTpuMyBaTuCs HCTPYKIil 3 BUKOPUCTAHHS KIHLIEBOTO 00JaJHaHHA Ta CIIIKYBaTH 3a HOTo



CXOPOHHICTIO, MpPaBUJBHICTIO Ha0Opy KOMaHA Ta KOpEKTHICTI0O 3amoBieHb [locmyr;
3.1.14. noBimOMIIATH, Y TOMY YHCIIi TUCBMOBO, Ha 3anuT OnepaTopa Mpo TUII KIHIIEBOTO 001 JHaHHS,
10 BUKOPUCTOBYEThCA 11t oTpuManHs [locyr;

3.1.15. y Bunanky, konu Ilocayru Hamatothes mepconidikoBaHo, iHGopmyBaTu Ormneparopa mpo
3MiHY CBOTO MiCLisl NMPOXKHBAHHS, MPI3BHINA Ta IHIIMX PEKBI3UTIB/IaHMX, BKazaHux y Jlorosopi, y
MaKCHUMAaJIbHO KOPOTKHUI CTPOK, aje He OLTbIe HiXK y MICSIYHUHN CTPOK 3 JaTH HACTAHHS TAaKUX 3MiH.
AGoHeHTH, 1m0 3MiHWIM (HOpMY BIACHOCTI Ha JIEpKaBHY MarOTh moBimomutn Omeparopa Mpo Taki
3MIiHU Yy CTPOKH OOYMOBIICHI IIMM TYHKTOM. Y pasi, SKIIO 3 MOMEHTY HacTaHHs 3MiH 1 O MOMEHTY
noBimomisieHHst OmepaTopa oOCTaHHIM HajacwiatiMe AOOHEHTY Oyab-sKi IMOBIZOMIICHHS a0o
JOKYMEHTH (TIOJIaTKOBI HAKIIAHI, BIAMOBIII HA 3asiBU TOIIO) 3a 3aCTAPUIMMH PEKBi3UTaAMHU abo i3
3a3HaYCHHSAM 3aCTapUINX JaHUX AOOHEHTa, BBaKaeThes Mo Oneparop HaJIeKHUM YMHOM HaJliCIIaB
TaKl MOBIAOMJICHHSI a00 JOKYMEHTH W BiH 3BUIBHSETHCS BiJl BIAMOBIIAIBLHOCTI 32 HACTIAKU TaKOTO
odopmiieHHs TOKyMeHTIB. [Ipu 11boMy, y pa3i 3MiHU aJpecH, MOBITOMIICHHS, HaJICIaHe 3a BITOMOIO
Omnepatopy aapecoro 10 MoMeHTY iHpopmyBaHHs Oneparopa AGOHEHTOM PO 3MIHY aJpecH, Oy/e
BBAKATHCA 3IIMCHEHHMM HAJICKHUMH UYWHOM, a AOOHEHT BBA)KATUMETHCS HAJECKHUM UYHUHOM
ITOBIJIOMJICHUM;

3.1.16. y pasi, sKmo yMOBH 3aMOBIJICHHS INependavyaroTh HajaHHS AOOHEHTY Y KOPHCTYBaHHS
KiHILIeBe 00yiajHaHHs, NpUIHATH Bin Omneparopa Take KiHIeBe OOJaJHaHHS 32 aKTOM IpUWMaHHS-
nepeayi, 3a6€3Me4nTH HOro eKCIUTyaTalito y BIAMOBIAHOCTI 3 TEXHIYHUMH YMOBAMH Ta IHCTPYKIIIEIO
BUPOOHMKA 3 BUKOPUCTAHHS KIHIIEBOTO OOJIaIHAaHHS 1 HECTH BIAMOBIIAIBHICTh 32 HOTO BTpaTy abo
MOIIKOJKeHHs (y TOMY YHCIl TpeTiMH ocobamu). DIHAHCOBI YMOBHM KOPUCTYBaHHS AOOHEHTOM
KIHIIEBUM OOJIaJHAHHSM BKa3yIOThCA y 3aMOBJIeHHI abo y BcraHoBiieHHX OmeparopoM yMoBax
HajaHHs [lociyru, sky AGOHEHT OTPUMYBATHME 3a JOTIOMOTOI0 TaKOTO KiHIIEBOTO OOJIaJHAHHS;
3.1.17. y pa3i, sixmo TexHoJorist Hananss [locayr nependayae BCTaHOBIICHHS HAa TEPUTOPii AOOHEHTa
KOMYTAIiiHOTO a0 IHIIOTO OOJagHaHHS, SK€ HE € KIHIICBUM OOJaJHaHHIM, TPUHHATH Bif
OmnepaTtopa Take obJagHaHHS 3a aKTOM NMPUKWMaHHS-TIEpeadi, 3a0€3MeUnTH TeXHIYHI YMOBU HOTO
eKCIuTyaTarlii 1 HECTH BIAMOBIAAIBHICTh 32 HOTO BTpaTy ab0 MOMIKOKEHHS (Y TOMY YHCII TPETIMH
ocobamnu). Ilpu oMy AOGoOHEHT 3000B’s3aHuii HamaBath OrnepaTopy JOCTYN 10 0OJaTHAHHS,
BCTAHOBJICHOTO Ha TepuTopii AOOHEHTa, IS 3MIHCHEHHS HaJaIlTyBaHHS, OOCIYrOBYBaHHS Ta
PEMOHTY TaKoro 00JIaHaHHS.

3.2. AGOHEHT Mae IpaBo:

3.2.1. Ha nep>kaBHUM 3aXUCT CBOIX IMPaB;

3.2.2. Ha ButbHMI noctym 1o Ilocnyr;

3.2.3. na 6e3neky [locmyr;

3.2.4. na Bubip Buay Ta KinbkocTi [locyr;

3.2.5. Ha Ge3oruiatHe oTpuMaHHA Bif OnepaTtopa BuuepnHoi iHdopMallii Ipo 3MICT, SIKICTh, BapTICTh
Ta nopsi ok HagaHus [ocuyr;

3.2.6. Ha BimMoOBY Bix oruiatu [locnyry, siky BiH HE 3aMOBJISIB;

3.2.7. Ha OTpUMaHHS BiIOMOCTEH 1110/10 MOXKJIMBOCT1 Ta MOPSAIKY BitMOBH Bi 3amoBiieHoi [locnyru;
3.2.8. Ha mnepeHeceHHs aOOHEHTCHKOTO HOMEpa, KOPUCTYBaHHS IE€PCOHATIBHUM HOMEpPOM;
3.2.9. Ha NOCTyHn 10 3arajibHOJAOCTYIMHUX MOCIYr BIAMOBIAHO J0 HUX YMOB Ta IHIIMX aKTiB
3aKOHO/IaBCTBA;

3.2.10. na BuOip [locnyr 3a kj1acaMu SKOCTi, MEPEX, MOCIYT, 1[0 HAAAIOTHCS IHIIUMHU ONIEPaTOPaMH
TeJIEKOMYHIKaIlil, Ta/ab0 HANpPsIMKIB 3B’513KY 3 PI3HUMU TEXHOJIOTIIMU B MEPEXKi OJJHOr0 abo pi3HUX
orepaTropiB LUIIXOM Ha0Opy BIANOBITHOIO KOy OMNEpaTopa, Mepexi 4YM MOCIYTH 3TiIHO 3
HarionansHuUM TTaHOM HyMepallii;

3.2.11. wa poctyn no KoHTeHT-mocnmyr, MmO HAJAIOTHhCS BIAMOBIAHO [0 3aKOHOJIABCTBA;
3.2.12. na orpumManHs Bixg OnepaTopa iHpopMarlii mpo 3mMiHy ymMoB HaganHs [lociyru 1 Tapugis Ha ii
Ha/IaHHS;

3.2.13. na Bubip rapudy, Tapuduoro niany, BcraHoBiaeHoro Oneparopom;

3.2.14. na npununenHs Oneparopom HajgaHHs [locnyr, siki AGOHEHT He 3aMOBIISIB, Y TOMY YHCIi
pPO3CHIIaHHS E€JEKTPOHHUX TEKCTOBUX, MYJIBTHUMEIIMHUX Ta TOJOCOBHUX MOBiIOMIEHb, Crnamy;



3.2.15. Ha 6nOKyBaHHS Ha IMIJICTaB1 BIAMOBIIHOT 3asBYU BUXITHUX J3BIHKIB IEBHUX TUIIIB UM HA MEBHI
HOMEpPH, a TaKOX JOCTYN 10 NeBHUX Mepex Ta Ilocmyr (3a HasBHOCTI y Omeparopa TeXHIUHOT
MO>KJIMBOCTI);

3.2.16. na Oe3omyaTHEe NMPUIMHEHHS Iepeaapecalii BUKIMKY Ha KiHIeBe oOnagHaHHA AOOHEHTa;
3.2.17. Ha 3axHUCT MEPCOHANBHUX JAHMX, IHIIOI iH(popMaIlii 3 0OMEKEHUM JIOCTYIIOM Yy TOPSIKY,
BCTaHOBJICHOMY 3aKOHOJIABCTBOM;

3.2.18. Ha moctym 10 3ac00iB Ta CIIyK0, SIKi MPU3HAUEH] JUTS TTOJETIICHHS 1 3a0e31eYeHHs 3B 3Ky 3
JOABMU 3 OOMEXEHMMH (I3SMYHUMH MOXJIMBOCTAMHU (32 HasBHOCTI y Omepatopa TeXHIYHOL
MO>KJIMBOCTI);

3.2.19. Ha orpuMaHHs Ge30IIaTHOI KOHCYIbTaiiHOT Jomomorn Oneparopa 3 MUTaHb 3aMOBIICHHS
Ta orpuManHs [lociyr, 0 HUM HAAAIOTHCS;

3.2.20. Ha JgOCTym BIANOBIAHO JIO 3aKOHOJABCTBA J0 iH(OPMAIIfHO-TOBITKOBHX CIYXKO0 Y
TEJIEKOMYHIKallIHHUX Mepekax 3arajlbHOro KOpUCTYBaHHS;

3.2.21. Ha BinbHHH BHOIp oOMexeHHs Ha oTpuMaHHs [locmyr y pas3i 3akiHYeHHsS KOINTIB Ha
Oco6oBoMy paxyHKy ab0 AocsrHeHHs ['paHWYHOT CyMH MHUISXOM THUMYacOBOTO MPUMTHUHEHHS
Omnepatopom HagaHHs [lociyr (3a HAsIBHOCT1 TEXHIYHOT MOKITUBOCTI);

3.2.22. nmoctpokoBOo  posipBatu  JloroBip y  TOpAAKY,  BHU3HAUCHOMY  YMOBaMH;
3.2.23. 3BepHytHCa no Omeparopa i3 3asBOIO PO TUMYACOBE MPU3YNMUHEHHsS HamaHHs [lociyr,
crutatuBimn - Omeparopy  BIAMOBINHY  IUaTy, SKIOIO Taka BcTaHoBieHa Omnepartopowm;
3.2.24. na 30epexeHHS Tele)OHHOTO HOMeEpY, IpHcBoeHOro AOoHeHTy OmeparopoMm y pasi
TUMYaCcOBOTO MpUNHHEHHS HaianHs [lociyr 3 iHiiaTiB AGOHEHTA MPOTITOM CTPOKY, BU3HAYEHOTO
AOGOHEHTOM, ajie He OUIbIIEe OJJHOTO POKY;

3.2.25. sumararu Bing Omeparopa koperyBanHs AOoHeHTHOI miath (y pasi ii 3actrocyBanHs), [Lmatun
3a Tapuduwmii mnan/ITakeT mocayr 3a yBech 4ac MOIIKO/DKEHHS (aBapii) Mepexi, 1o Mpu3Beio 10
npunuHeHHa HagaHHs [lociyr, y pa3i nopymeHHs OnepatopoM KOHTPOJIBHUX TEPMIHIB YCYHEHHS
TIOIIKO/KECHB (aBapii), 1110 BUHUKIIN HE 3 BUHH AOOHEHTa;

3.2.26. cBO€YaCHO OTpUMYBATH 3aMOBJIeH1 [locyrn BCTaHOBIJICHOT SIKOCTI;

3.2.27. orpumyBatu Big Omneparopa BiJOMOCTI PO YMOBHU 0oOcIyroByBaHHs Ta HaaaHi [locmyru y
MOPSIJIKY,BCTAHOBIIEHOMY 3aKOHOAAaBCTBOM. [Ipu 1pomy, mpu 3BepHEHHI AOOHEHTa UUISIXOM
3M1HCHEHHS TeJIe(OHHOTO I3BIHKA JI0 JOBIIKOBO- iH(popMariiiHoro neHTpy Oneparopa, iHpopMmalris
HaJaeThCs 6€3 10aTKOBOI 1IeHTH(IKaIll1, AKII0 AGOHEHT TenedoHye 3 TeaehOHHOTO HOMEpPA, 1100
sKoro AGOHEHT O6akae oTpumaTu iHpopMallito; Ko AOGOHEHT TenedOoHye 3 IHIIOTO Tele(OHHOTO
HOMEpa, HDK TOH, 11010 AKOTo AGOHEHT Oakae oTpuMatu iHopMmalriro, iHpopMallis HagaeThCS MICTs
npoBeAaeHHss OmneparopoM J0AATKOBOI igeHTU(IKaIii 3TiIHO 3 TMOPSAAKOM, BCTAHOBJICHUM
Omnepatopom. Ilocimyru, sKi HamarOThCA 3HEOCOONICHO (AHOHIMHO) HE PpO3MHU(POBYIOTHCS,
3.2.28. OesoratHo otpumyBatd Binm  Omeparopa paxyHku 3a Hagani [locmyru;
3.2.29. na oomexxenns Onepatopom Aoctyny AGoHeHTa 10 okpemux BuaiB [locnyr Ha migcTasi iioro
3asiBM Ta HASBHOCT1 TEXHIYHOT MOKIIMBOCTI OniepaTropa. OOMexxeHHst 10cTyny AOOHEHTa IO OKpEeMUX
[locmyr  moxxe  3xiiicHoBatucs  3a  gomomororo  CuctemMu  caMOOOCITYrOBYBaHHS;
3.2.30. na noBepuenHsa OnepaTopoM HEBUKOPHUCTAHOT YACTUHU KOIITIB Y pa3i BiiMOBU AOGOHEHTA Bif
nonepeaHbo orutayeHux [locnyr y Bumaakax i B mopsaky nependadeHomy YmoBamu, J[oroBopom
a00 3aKOHO/IaBCTBOM;

3.2.31. xopucryBatucsi skicHuMmu IlocmyramMm B Mekax 30HM NOKpuTTs Mepexi Omnepartopa;
3.2.32. BimMoBUTHCS Bin monanbiioro orpumanHs [locmyr mmsxoM 3BepHeHHs A0 Omeparopa 3
BIJIMOBIAHOO 3a51B010. KpiM TOro, SIKIIO Taka TeXHIYHA MOXKIUBICTh HagaHa Onepatopom, AGOHEHT
MO>K€ BIIMOBUTHCS Bifl TOJANBIIOT0 oTpuMaHHs Aeskux [locnyr (mepeBaxkno JlogaTKoBUX MOCIIYT)
3a ponomoror Cucremu camooOcimyroByBaHHs, IVR abo mnuisxom 3BepHEHHsS 10 JOBIJKOBO-
iHpopmaniitHoro uentpy Oneparopa uu LleHTpy 00CyroByBaHHS;

3.2.33. 3BepHyTHCs 10 OmepaTtopa 3 3asBOI0 MPO BUWIYYEHHS 3 €JIEKTPOHHHX Bepciii 0a3 JaHux
JOBiKOBO-iH(pOpMaliitHoro neHTpy Oneparopa BigoMocTeill mpo AGOHEHTa;



3.2.34. nepeodopmutu JloroBip Ha iM’S OJHOTO 3 WIEHIB CBO€i CiM’i BIAMOBINHO IO TOPSIKY
BCTAHOBJICHOTO 3aKOHOAABCTBOM. IlepeodopmiienHss JloroBopy Ha IHIUX 0Ci0 3IIHCHIOETHCS
BUKJIIOUHO 3a 3rojioto Oneparopa;

3.2.35. ockapxutu HempaBoMipHi nii OmnepaTopa IIISIXOM 3BEpHEHHS JO Cyay Ta/abo
YIIOBHOBAXCHUX JICPKABHUX OPraHiB;

3.2.36. 3minuTi TapudHwmii miaH (K10 Taka MOXKIIUBICTh TOTTYCKAETHCS YMOBaMU BOTO TapudHOro
miany) 3a gomomoroto Cucremu camoobcnmyroByBanHs, [VR musixom 3BepHenHst n0 Llentpy
oOciryroByBaHHs a00 iHIIUM Bu3HaueHUM OrepaTopoM crocoOoM;

3.2.37. 3amoBmstr Jlogatkosi mocayru Oneparopa 3a qormomoror CucreMu caMoOoOCIIyTOBYBaHHS,
nuIixoM 3BepHeHHS 10 LleHTpy oOcmyroByBanHs, [VR abGo iHmum BuszHaueHnMm OnepaTtopom
cnocoboM. B ymoBax Hamanus BianmoBimHux JlomatkoBux mociyr Omeparopa MOXKYTh MICTUTHCS
oOMexeHHs 17151 AOOHEHTIB y iX 3aMOBJIEHH],

3.2.38. Bumaratu Oe3KomTOBHOI 3aMmiHM (a00 peMoHTY) OrmeparopoM KiHIIEBOTO a0o IHIIIOTO
oOnasHaHHA, OTPUMAHOTO y KopucTyBaHHS Bif OmnepaTopa, y pasi, SKII0 BOHO BHiie 3 jJaay He 3
BUHU AOOHEHTa abo TpeTix 0ci0. Y pasi sSKio Oy/e BCTAaHOBJICHO, 110 BKa3aHe 00JIafHaHHs BUIE 3
naay 3 BUHM AOOHEHTa abo TpeTix ocid, AOOHEHT Mae MpaBO BUMAaraTtu 3aMiHU OOJIaTHAHHS TTICIISI
BIJIIKOTyBaHHSI BapTOCT1 00MaqHaHHs (200 HOTO PEMOHTY), 110 BUUIILIO 3 Jiaay 3 BUHH AOOHEHTa
abo TpeTix ocio;

3.2.39. KoprnoparuBHuii AGOHEHT Mae mpaBo Ipu3HaunTH KoopamHaTopa, TOBHOBaKEHHS SKOTO
BH3HAYAIOTHCS Y BIAMOBIAHIN JOBIPEHOCTI a00 IHIIUM JOKYMEHTOM, Ta 3apeecTpyBaTh HOTO Yy
Oneparopa;

3.2.40. 3acrocoByBaTH BiacHi ceptu(ikoBaHi 3acobu 00m7iKy oOcsariB orpumanux [locmyr. Ilpu
1[bOMY, MOKAa3HUKU TaKUX 3aco0iB HE BpaxoBYIOTbca npu Tapudikamii [locayr 1 po3paxyHkax 3a
HagaHi [Tocmyru.

4. TPABA TA OBOB'SA3KH OIIEPATOPA

4.1. OnepaTop 3000B's13aHMIA:

4.1.1. mpoBagUTH AISIBLHICTE Y cdepi TEIEeKOMYHIKaIlii BIAMOBIIHO O 3aKOHOJABCTBA 3a YMOBH
BKJIIOUEHHS /IO PEECTPY OIEpaTopiB, MpOBaiepiB TENEKOMYHIKaIliil, a y BU3HAUYEHHUX 3aKOHOM
BUIIAJKaX TaKOJK 32 HAsSBHOCTI BIAITOBIIHKX JIILIEH31HA Ta/ab0 T03BOJIIB;

4.1.2. nmanaBatm AOGoHeHTam Ilocmyry 3 mepeHeceHHs aOOHEHTCHKOTO HOMEpa, KOPHUCTYyBaHHS
MEPCOHAIBHUM HOMEpPOM Y MopsiiKy, BctanoBieHomy HKP3I;

4.1.3. He momycKaTH MOPYIIEHb MPAaBWI JO0OPOCOBICHOT KOHKYPEHIIll Ha PUHKY TEJICKOMYHIKaIIii;
4.1.4. nepumoueproBo HamaBaTu llocinyru migposninam Mino6oponu, CbY, Cnyx06u 30BHIIIHBOT
po3Binku, JlepxaBHOi ciyxOu crenianbHOro 3B’s3Ky Ta 3axucty iHpopmanii, MBC, MHC,
JepxupuxopaoHcayx0u, JlepxkMuTcmyxou;

4.1.5. oOMexyBaTu Ha MiACTaBi PIIEHHS CYAY IOCTYI cBOiX AOOHEHTIB 10 pecypciB, uepe3 sKi
3MIIACHIOETHCS PO3MOBCIOKEHHSI TUTAY01 HopHOTpadii;

4.1.6. mpuiiMaty Bif Qi3UYHUX 1 IOpUAWYHUX 0ci0 3asBU mpo HamauHs [locayr, Bectu ix 06miK Ta
3aJI0BOJIBHATH TaKi 3asBU (32 HASBHOCTI TE€XHIYHOT MOJJIMBOCTI), HaJaBaTH BIAMOBiNI y CTPOKH,
nependayeHi 3aKOHOAaBCTBOM;

4.1.7. noTpuMyBaTHCS BCTaHOBIIEHOTO 3aKOHOJABCTBOM TMOPAIKY ykianeHHs JloroBopiB;
4.1.8. HaylaBaTH BIAMOBIIHO JI0 3aKOHO/AaBCTBA CMIOKMBAaYaM MOKJIMBICTh 0OMPATH allbTEPHATUBHOTO
omepaTtopa, ooupaTt Ta oTpuMyBartu [locayru, B ToMy 4HcIi 32 pI3HUMH KJIacaMu SKOCTI, y BJIAcHIH
Mepesxi abo Mepe:xi IHIIOro onepaTopa, HUISIXOM Habopy KOJiB BUOOPY aJIbTEPHATUBHOTO HAIIPSIMKY
3B’s3Ky a00 aJIbTepHATUBHOT Mepexki 3TiHO 3 HallioHamsHUM MJ1aHOM HyMepaltii.

4.1.9. y pa3i Hanauas KoHTeHT-OCTyT:

4.1.9.1. 3aGe3meuynTu 10 MOYATKy i HAJaHHA MOBiTOMIICHHS AOOHEHTa MPO HallMEHyBaHHS TaKOi
KOHTEHT- MOCTYTH 1 Tapud Ha 1 OTpUMaHHS, a TaKOX Oe30IIaTHe HaJaHHS AOOHEHTY MOXJIMBOCTI



MIATBEPIUTH 3r0ly Ha OTpUMaHHS 3a3HaueHOi KOHTEHT-TIOCTYTH Y1 BiIMOBUTHCS BiJl 11 OTpUMAaHHS
(TpUBaIIICTh GE30IJIATHOTO MOBiNOMIICHHS AOOHEHTA CTAHOBUTH 12 CeKyHN);

4.1.9.2. po3nounHaty HajaHHS KOHTEHT-NIOCIIYTH BUKIIIOUHO ITICHs MOBiToMIIeHHS! AGOHEHTa mpo ii
Ha/IaHHS B TOPSJIKY, BCTAHOBJICHOMY IIMMH YMOBaMH, Ta HAasgBHOCTI HOTO 3roJu Ha OTPUMAHHS
Konrent- nocnyru;

4.1.9.3. ne npononyBatu AG6oHeHTy KOHTEHT-TIOCyTY, sika BUMarae 000B’I3KOBY BiIMOBY LIUIIXOM
BUMHEHHS a00 YTpUMaHHS BiJl BYNHEHHS TIEBHUX JIiif;

4.1.9.4. indpopmyBatn AOOHEHTa NpPO CyMy KOIITIB, crmucaHy 3 #oro OcoOoBOro paxyHka
Oe3mocepelHbO  Mmiciss OTpuMaHHA KOHTEHT-mocHyru (3a HasBHOCTI TEXHIYHOT MOMIJIMBOCTI
BIJIOBITHUX MEPEX Ta 00JIaHAHHS).

4.1.10. magaBaTu MOXJIUBICTE oTpuMyBatu llociyry poyMmiHry (3a yMOBH YKJIaJ€HHS MHUCBMOBOT
YTOJH MDK BIJTIIOBIIHUMU OIEpaTOpaMH).

4.1.11. y pasi manauns [locnyru 3 goctyny no [HTepHeTy:

4.1.11.1. 3abGe3neunTy MBUAKICTH JOCTYIY, BU3HaUeHY JloroBopomM;

4.1.11.2. 3a0e3neunTH CIOCTEPEkKEHHS 32 (DYHKIIOHYBAHHSIM TEXHIYHHX 3aCO0IB Ta MOKJIMBICTH
B1JICTEKEHHS 3HAYCHb MOKa3HUKIB sKkocTi [Tocmyr.

4.1.12. BUKOpUCTOBYBaTH cepTU(IKOBAHI HA BIAIMOBIIHICTH BUMOTaM HOPMATHBHUX JOKYMEHTIB Y
cdepi TeneKoMyHIKalliii aBTOMaTH30BaH1 CUCTEMU po3paxyHKiB 3a [Tociyru;

4.1.13. 3nifiCHIOBaTH Ha BUMOTY 3apeeCTPOBaHOTO AGOHEHTA MPOTSATOM CTPOKY MTO30BHOT JaBHOCTI,
a AOOHEHTa, SIKHH OTPUMYE MOCIYrd 3HEOCOOJEHO (aHOHIMHO), MPOTITOM JIBOX MICAIIB MICHsS
3aKiHUYEHHS CTpoKy Ail IneHTudikamiifHOi KapTKU MOBEpHEHHS HeBUKopucTaHux 3 OcoboBoro
paxyHKa KOIITIB y pa3i BiAMOBH Bin nepenmiadyeHux [locayr ta/abo npunuHenHs nii Jlorosopy B
MOPSKY, BCTaHOBJIEHOMY OTiepaTopoM Ta YMHHUAM 3aKOHO/IaBCTBOM;

4.1.14. ne po3noscrokyBaT Criam;

4.1.15. ycyBaTH TIONIKO/PKEHHS TEJIEKOMYHIKAIIHOT MEPEXi Ta BIAHOBIIOBATH JOCTYI O TOCIYT
3TiTHO 3 BCTAHOBJICHWMH 3HAYCHHSIMHU TOKA3HHKIB SIKOCTI B CTPOKH, BH3Ha4YeHI AJMIHICTpPAIIIEIO
JepxcnensB’si3Ky;

4.1.16. moBimomsiTi AGOHEHTOBI ITi/T Yac MepIIoi peecTpalrii Horo KiHIIEBOTO 0OJagHAHHS B MEPEK1
Poyminr-maptaepa mis otpumanHs [lociayrd MDKHapOJHOTO POYMIHTY MPO CyMY KOIITIB Ha
Oco060BOMY paxyHKY (32 HaIBHOCTI TEXHIYHOT MOXKJIMBOCTI), BapTicTh [locnyr TenedoHHOr0 3B’ SI3KY
3 abOHEHTaMU KpaiHu nepe0yBaHHsS Ta YKpaiHM, 3 Iepeaadl TEeKCTOBUX MOBIIOMIIEHb, JOCTYILY /10
[HTEpHETY, a TAKOXK J0IaTKOBO MOBIAOMIIATH AGOHEHTOBI, 3 IKUM YKJIaJeHHH J[oroBip y MUCbMOBIi
dbopmi, TNpo  TEXHIUHY  HEMOXIHWBICTP  TNpUNUHEHHS  HamaHHsA  [locmyr y  pasi
BIJICYTHOCTI KowTIB Ha Horo OcoboBoMy paxyHKy. [Ipy 1iboMy THMYacoBe NPHUIMHEHHs HaJaHHS
[Tocayru MDKHApPOJHOTO POYMIHTY 3AIMCHIOETHCS IMICIs OTPUMAaHHS BiANMOBIMHOI iHGOpMAIli Bix
Poyminr-napruepa;

4.1.17. nanaBatu AOOHEHTY O€30IIaTHY KOHCYJbTAIllifiHY JOMOMOTY 3 MHUTaHb 3aMOBJICHHS Ta
orpumanns [locayr y Llentpi o6cinyroByBanns, Cuctemi caMoo0OCIyroByBaHHs, MICIAX 1X MPOJAXKy
Ta NUIAXOM 3a0e3MeyeHHs JOCTyy 10 iH(OpMAaLIiHUX CITYKO;

4.1.18. BxxuBaTH 3aX0/IB JUIsl HEAOMYILEHHSI HECAHKIIIOHOBAHOTO JOCTYIY J0 TEJIEKOMYHIKAlIHHUX
Mepex Ta iH(popMalIlii, o NePeIacThCs HUMH;

4.1.19. ompumroHIOBaTH iH(POPMAIIi0 PO AKicTh [Tociyr BiAMOBIIHO 10 3aKOHOIaBCTBA;

4.1.20. no yxnaneHHsa JloroBopy 0€30IUIaTHO HAJaTH CHOXHUBAuyeBl A O3HAHOMIIEHHS BUYEPIHY
iH(OpMalio Ipo 3MICT, SKICTh, BAPTICTh Ta NOpsAAOK HajaHHs [locmyr;

4.1.21. 36epiratu 3anucu npo HagaHi [lociyru mpoTsAromM CTpoKy MO30BHOT IaBHOCTI, BU3HAYCHOTO
3aKOHOM, Ta HadaBatu iHQopmanito mnpo HamaHi Ilocayrm B MOpAAKY, BCTaHOBJIEHOMY
3aKOHOJIaBCTBOM;

4.1.22. npu Hagauui [locnyr tenedonii 3a6e3neunTH 3'eIHaHHS HA 3aMOBJIEHHS AGOHEHTa 3 Oy/ib-
SKUM a0OHEHTOM TEeJIEKOMYHIKaIIITHOT MepeXi 3aralbHOr0 KOPUCTYBaHHS,

4.1.23. oOMexyBaTH MOXIMBICTH oTpuMaHHA AGoHeHTOM [locimyr y pa3si BiICYyTHOCTi KOLITIB Ha
Oco60BoMy paxyHKy a00 AOCSATHEHHS | paHUYHOT CyMU HIIIXOM TUMYACOBOTO IMPUITUHEHHS HAJaHHS



[Mocmyr (32 HaIBHOCTI TEXHIYHOT MOKIIMBOCTI), KPIM MOCTYT, SIKi Ha/laH1 a0OHEHTY Ha NIEBHUH TIepio]
3TiIHO 3 YMOBAaMHU TapU(PHOTO IIIaHY;

4.1.24. cTaryBartu 1uiaTy 3a GpakTuyHu yac orpumanns Abonentom [locmyr;

4.1.25. 3niiicHiOBaTH po3paxyHOK Tapuis, Buxomsuu i3 cobiBaprocti [locmyr 3 ypaxyBaHHAM
OTpPUMaHHS PUOYTKY;

4.1.26. npu Hamauui Ilocmyr romocoBoi Ttenedonii 3adezmeuntH AOOHEHTY MOMKIUBICTD
I01000BOTO OE30TIATHOTO BHKIMKY CIYXO €KCTPEHOTO BHKIHMKY: IMOXKExHOi ciyxou (101),
mutimii (102), mBuakoi meauanoi qormomoru (103), aBapiitHo1 ciry:x0u a3y (104), ciayx0u monoMoru
(112);

4.1.27. na 3anut AGOHEHTa HagaBaTH iH(OPMAIIIIO PO Mepeltik cepTu(iKOBAHOTO aOOHEHTCHKOTO
oOafHaHHS, SIKe MOKIIMBO TIIKITFOYATH A0 TEICKOMYHIKalIHOT MepesKi 3aralbHOTO KOPUCTYBaHHS,
4.1.28. momnepemkati AOOHEHTa Tpo OOMEKEHHs, NpunuHeHHs HazaHHsS [locoyr Ta mpo
BIIKJIFOYEHHS KIHIIEBOrO oOnamHaHHsA AOOHEHTa Bin Mepexi y BHUIAIKaxX Ta MOPSAKY, IO
nependayeHi YMoBamu, JJoroBopoM Ta 3aKOHOJIaBCTBOM;

4.1.29. monepemkatn AOOHEHTa Mpo 3MiHY aOOHEHTCHKOTO HOMEpa Yy BHITAJKy MOJEpHi3amii
Mepexi;

4.1.30. inpopmyBaT AOGOHEHTA TIPO CTPOK, MPH HACTAHHI SIKOTO MOK€ OyTH MPUITMHEHO HAJIaHHS
[Tocnyr, Ha siki He HapaxoByeThcsl Ilmara 3a Tapudnuit mnan/Ilaker [locnyr 1 ki mOTpeOyIOTH
MOCTIHHOTO BUKOPHUCTAHHS PECYPCIB;

4.1.31. inpopmyBaTi AGOHEHTA PO HII BIIOMOCTI, BU3HAUEHI 3aKOHOIABCTBOM Ta Y MOBaMHU;
4.1.32. BecTH TOCTOBIpHUIT 00K 00CATY Ta BapTOCTi HamaHuX AGoHeHTy [Tocmyr 3a KOKHUM BHIOM
[Tocayr okpemo;

4.1.33. nagaBatu AGoneHTy [locoyru 1ino1000B0 3a MTOKa3HUKAMU SKOCTi, BCTAHOBJICHIMH HaKa30M
MinicrepcTBa Tpancnopty Ta 3B’s13ky Nol147 Bix 19.03.2010 p. «IIpo BcTaHOBIEHHS PIBHIB SKOCTI
MOCIYT PyXOMOTO (MOOLTHFHOTO) 3B'I3KYy» Ta Haka3oM MIHICTEpPCTBA TPAHCIOPTY Ta 3B 53Ky No 91
Bix 22.02.2010 p. «IIpo BCTaHOBJIEHHSI PIBHIB SKOCTI OCIYT (PiKCOBAHOTO TeNEe(HOHHOTO 3B'SI3KY»;
4.1.34. 3abe3meuyyBaTH NPAaBWIBHICTh 3aCTOCYyBaHHS Tapu(iB Ta CBOEYACHOTO TOBIIOMJICHHS
AOGoHEeHTa TIPo iX 3MiHY;

4.1.35. 3a BuximkoM AOGOHEHTa yCyBaTH TOIIKODKEHHS 00agHanas Oneparopa, po3TalioBaHOTO y
AOGoHeHTa, aDOHEHTCHKOI JIiH1i, BUKOHaHHS iHIIHX poOiT (s [Tocayr ¢ikcoBaHOTO 3B’ S3KY);
4.1.36. BXHUBATH BIMOBITHO JO 3aKOHOJABCTBA 3aXOJH 13 3a0€3MEUeHHs TAEMHHII TeIePOHHUX
pPO3MOB 4M 1HIIOI iH(oOpMaIii, o mepenaerbcsi Mepexero, KoHpimeHIiiHoCcT1 iHpopMarii mpo
AobGonenTa Ta [locnmyru, ki BIH OTpUMaB YH 3aMOBJISIB;

4.1.37. npuiimatu Binm AOOHEHTa 3BEPHEHHS, 3asBH, CKaprd Ta IMPOIO3MIII Ta HaJaBaTH HA HHUX
B1JIMOB1/11 Y BCTAHOBJICHUH 3aKOHOIaBCTBOM CTPOK;

4.1.38. ycyBaTu nourkopxkeHHs Mepexi y cTpok, nepeadaueHuit Hakazom MiHiCcTepcTBa TPAaHCIOPTY
ta 3B’s3ky No 147 Big 19.03.2010 p. «IIpo BcTaHOBIEHHS PIBHIB SIKOCTI HOCIYT PYyXOMOTO
(MOOLTBHOTO) 3B'3KY» Ta Haka3oM MiHicTepcTBa TpaHCHoOpTy Ta 3B’sa3ky No 91 Bin 22.02.2010 p.
«[Ipo BcTaHOBIIEHHS PIBHIB AKOCTI MOCIYT (PiKCOBAHOTO TeNIe(OHHOTO 3B'SA3KY». Y pasi, IKII0 CTPOKU
YCYHEHHS TMOILKOIKEHb Mepexi HE BHU3HAUYEHI 3aKOHOJJaBCTBOM -
YCYHEHHSI TaKWX TMOILIKO/DKEHb 3AiHCHIOeThCs OmepatopoM mpotsrom 5 ni0 i3 3adikcoBaHOTO
MOMEHTY HOJJaHHI AGOHEHTOM BiJIIOBITHOIO TOBIJOMJICHHS PO MOILIKOKEHHS;

4.1.39. y 30-1eHHMi CTPOK 3 MOMEHTY OTPUMAaHHS MUCbMOBOTO 3BEPHEHHS BiJl AOOHEHTa MOBEPHYTH
AGOHEHTY KOIITH, L0 3aJIMIIATUMYThCsl Ha Horo Oco00BOMY paxyHKY Iicis NpUIHHEHH: JloroBopy.
Komtu noBepraroThest uepes 6aHKIBCbKY YCTaHOBY YKpaiHu, Bu3HaueHy OnepaTropom;

4.1.40. ©e3KOMITOBHO HadaBaTH AOOHEHTY AOCTYN JO CIUIBHOI T'OJOCOBOI JOBIAKOBOI CIYXO0WH,
BHU3HAYEHOT HAI[IOHAIBHUM IJJaHOM HyMmepauii (y pa3li (QyHKIIOHYBaHHA Takoi CIyxOn).
4.1.41. HagaBaTu cnoxuBayam, aOOHEHTaM iH(pOpMaIiiHy MiITPUMKY y MOPIBHAHHI YMOB PI3HHUX
Tapupnux mnanis/Ilakeris Ilociyr, mo mnpononyoThes OnepaTopoMm, 30Kpema, MUIIXOM
po3MmilieHHs Ha odiiiiHoMy caiiti iHpopmanii mono Tapuduux mnnanis/Ilakeris Ilocayr Ta
opienToBHOiI BapTocTi [lociyr 3a oquH AeHb KopUcTyBaHHA TakuM Tapuduum mnanom/Ilakerom
MOCITYT.



4.2. OnepaTtop Ma€ mpaso:

4.2.1. Ha IpoBa/KEHHA ABUIBHOCTI y cepi TeeKOMyHIKaIliil BIAMOBIIHO /10 3aKOHO1aBCTBA;

4.2.2. Ha ipucBO€HHS TeneGoHHUX HOMEpIB AOOHEHTaM y MeKaxX BUIUICHOTO HOMEPHOTO Pecypey
Ta 3a/IiTHHS IEPCOHANBHUX HOMEPIB y mopsaKy, BctanoBieHomy HKP3I;

4.2.3. Ha 3MiHY 30HH NOKPUTTS Mepexi Ta nepeniky PoymiHr-napTHepis;

4.2.4. Ha BU3HAYCHHS TIOPSAAKY Ta YMOB MIIKIIOYCHHS IO MEPEeXi, OriaTy i GOpMH pO3paxyHKIB 3a
[Tocnyru;

4.2.5. 3piiicHoBatH 3aMmiHy oaHoro TapudHOoro turaHy Ha IHIIWH. 3aJeXHO BiA TEXHIYHOT
MO>KJIMBOCTI Ta 0COOIMBOCTEN TEXHIYHOT peaizamii Takoi 3aMiHK, BOHA MOXe OyTH 3ilicCHeHa
noeranHo (rpynaMu AOOHEHTIB);

4.2.6. BctanoBoBatH HOB1 TapudHni miianu, maty 3a okpemi [lociyru, ckacoByBaTu a0 3MIiHIOBATH
Tapudui nmnanu (y TOMy 4YMCIl MOETAaHO 3a YMOBHU TEXHIYHOI HEMOJKJIMBOCTI OJIHOYACHOTO
nepeBeieHHs ycix AOOHEHTIB 3 0JIHOT0 Tapu(HOTO MJIaHy Ha 1HIIIN) Yu IUIaTy 3a

okpemi [locayru. Iloromxena y 3amoBiieHH1 BapTicTh [HCTanAMIHUX poOIT HE MOXKe OyTH 3MIHEHa
Omneparopom 6e3 3roau AGOHEHTa;

4.2.7. BHOCUTH 3MiHH B YMOBH, Tapu(H Ta yMOBH HalaHHs okpemux [lociyr;

4.2.8. 6e3 T0AaTKOBOTO MHUCHMOBOTO TIOTOJKCHHSI 3 AOOHEHTOM BHKOPHUCTOBYBATH Ta OOPOOIISTH
iHpopMarito npo AGoHeHTa Ta HajaHi oMy [lociyru, B ToMmy uncii mpo o6csiru orpumanux [ocnyr,
iX TpHUBaNICTh, BapTICTh, MPOCTPOUYEHY 3a00PTrOBaHICTb, 3MICT, MapUIPyTH NEpeJaBaHHS TOIIO
(30kpema, uisi oOcyroByBaHHs AOOHEHTa, PopMyBaHHSA HOTo Koe(illieHTa TEICKOMYHIKAIIMHOT
MTOBE/IIHKH, BUSIBJICHHS, BCTaHOBJICHHS Ta GbikcyBaHHS MOPYILIECHb
MapipyTu3auii Tpadiky, HIIUX MOPYIIEHb Yy cepl TeIeKOMYHIKaIlii), a TaKOX MepeaaBaTu TaKky
iHpopMalliro TpeTiM oco0aM B MeXax Ta Ha M1JICTaBl YUHHOTO 3aKOHOJABCTBa YKpaiHu;

4.2.9. npusynuHATH, OOMEXYyBaTH, NMPUIMHATH HamaHHs [locmyr Ta Bigkiodath aOOHEHTCHKE
obmamHaHHsA Bim Mepexi y Bumaakax, nepemdadeHux YmoBamu, JloroBopom Ta/abo
3aKOHO/IaBCTBOM, 30KpeMa, y pa3i sSKmo AOOHEHT HEe IMOTachB 3a00ProBaHICTh Y BCTAHOBJICHUM
JloroBopoM, YMOBaMH 4¥ 3aKOHOJIABCTBOM CTPOK;

4.2.10. 3MeHmyBaTd po3Mmip BcTaHOBJEHOT ['paHnuHOi cymum ab0 CKacoByBaTH il TMOBHICTIO Yy
BUMNaaKax, sAkmo Omeparop MaThuMe OOIPYHTOBAaHI CYMHIBH y MOMJIHMBIM IJIATOCIPOMOYKHOCTI
AGOHEHTa, a TaKOXK y BUIAKy HEOIHOPA30BOI0 NpocTpoueHH AOGoHeHToM omat. [1po Taki 3mMiHu
OmnepaTop 3000B’s13aHMi oniepeuTH AGOHEHTA y MOPSAIAKY, BU3BHAYUCHOMY Y MOBaMH;

4.2.11. oOMexxyBaTH MOXJIUBICTH oTpuMaHHsT AGoHeHToMm [locayr y pasi BiICYTHOCTI KOIITIB Ha
Oco60BoMy paxyHKy a00 AOCATHEHHS | paHNYHOT CyMU HIJIIXOM TUMUYACOBOTO IPUITMHEHHS HAaJJaHHS
[Tocnyr;

4.2.12. npunuHATH TISUTBHICTE Y cdepl TEIEKOMYHIKAIIN K 9acTKOBO (IPUIMMHATH HAJaHHS OJTHIET
abo gexunpkox [locayr), Tak i moBHICTIO (MpUMHUHATU HagaHHA ycix [locmyr);

4.2.13. He miakiIoyaTH Ta/abo BIIKIIOYUTH MIAKIIOUEHE 0 TeNEKOMYHIKAIIMHOTI Mepeki KiHIeBe
obnanHanHs AOOHEHTa y pa3i BIICYTHOCTI JOKYMEHTIB MO MIiATBEPKEHHS MOTr0 BIAMOBITHOCTI
BUMOTaM HOpPMAaTHBHHUX JIOKYMEHTIB y cdepi TeleKOMyHIKallili, a Tako)X B IHIIMX BHIIaJKaXx,
BHU3HAYEHUX 3aKOHOJIABCTBOM;

4.2.14. 3miHtoBatH TeneoHHNI HOMEp AOOHEHTA 3 TEXHIYHUX MPUYHH, ITONIEPEAHBO MTOBIIOMHUBIIH
mpo 11e AGOHEHTa He Mi3HiIlIe, HDK 3a MICSIlb 10 MOMEHTY 3MIHU;

4.2.15. mpunuuutu JloroBip 3 AOOHEHTOM Yy BMIAJKaxX Ta HOPSJAKY, BH3HAUCHOMY YMOBaMH,
JloroBopom Ta/ab0 3aKOHOIaBCTBOM;

4.2.16. npu 3nificHeHH1 oOciayroByBaHHA AOoHeHTa y LleHTpax oOcCiyroByBaHHs, JOBIAKOBO-
iHpopManiitHUX neHTpax abo y odicax OnepaTopa 3/iiicHIOBaTH ayaio-, GOTO-, Biieo 3HOMKY, a
TaKOX ayJio 3amuc Tene@oHHHX po3MoB MK Omeparopom Ta AGOHEHTOM 0e3 MOIepeaHbOrO
MOB1IOMJIEHHS ITPO 11 AOOHEHTa;

4.2.17. 3niiicHioBatu iH(popmyBaHHS AGoHeHTIB mpo [locmyrn Omepatopa (y TOMY YMCII MICHS
NepPEeHECEHHs1 a00HEHTCHKOI0 HOMEpPY B TEJIEKOMYHIKALIHHY MEpPEKY IHILIOTO OTepaTopa MOOLIBHOTO
3B 3Ky YKpaiHu).



4.2.18. oOmexyBaTH AOCTYI 10 iHPOpMAIliiiHO-TOBIIKOBHUX CiIyk0 Omeparopa y pa3i BUNHEHHS 3
O00oky AOOHEHTa Takux Aid sK: 0Opa3u, MOPYIIEHHS HOPM MOpAaJi, 3JIOBXXHBAaHHS JOBIAKOBO-
iHpopMmaniiiHuMu pecypcamu OmepaTtopa, 3BEpHEHHS 3 NHTaHb HE MOB'SI3aHUX 3 HAJAAHHAM
TEJIEKOMYHIKAI[IfHUX mocayr. Take OOMEXEHHS BCTAHOBIIOETHCA B TOPAAKY BHU3HAUCHOMY
Omnepatopom.

4.2.19. oOmexuTH ykiaganas JloroBopy B TUCBMOBIH (opmi, SKIIO:

4.2.19.1 ¢iduuna abo ropuamuHa ocoba Mae 3a0oproBaHicTh mepen OmneparopoM 3a Oyab-SKUM
paniire ykianeHuM J[oroBopom;

4.2.19.2 piznuna abo ropuaudHa ocoba Oaxkae MIKIIOUATH OUTbIIE 1T’ ATH Tele(pOoHHIX HOMEPIB 63
BHECEHHS JIOJJATKOBOTO (2BaHCOBOTO TIUIATeXy) ab0 BUKOHAHHSA IHmMUX BUMor Omneparopa
3YMOBJICHUX TEXHIYHUMH OOMEKEHHSIMH.

5. HOPAAOK TA CTPOKHU IHOOPMYBAHHSA ABOHEHTIB

5.1. Ilpo 3miHy YMOB AOOHEHT iHpOpMyeTbCs MIIAXOM MyOumikaiii HOBOI pefakiii YMOB Ha
[HTepHeT-caiiTi 1 po3MIleHHs] Ha IbOMY XK pecypcl BIINOBLAHOIO MOBIIOMIJIEHHS MpPO 3I1MCHEHY
3MiHY YMOB He Mi3HillIe HiK 3a 7 AHIB J10 3acTOoCcyBaHHs 3MiH. Kpim Toro, iHpopMyBaHHS PO 3MIHY
YMOB MOXe 3JIHCHIOBATHCS TaKOX IUITXOM PO3MIIICHHS OTOJIONICHHS Y JIPYKOBAaHUX 3aco0ax
MacoBoi iH(popMallii.

5.2. TIpo orpumani [Tociyru, a TakoXk IMpo HApaXOBaHY JIO CIUTATH CyMy AOOHEHT iHPOPMY€ETHCS 3a
nonomoroto CucteMu caMooOCITyTrOBYBaHHS Ha MOCTIHHIM OCHOBI.

5.3. Ilpu 3mini ymoB HamauHs Ilociyr (y ToMy uwmcmi 3MiHI TapudiB, a TAaKOX 3aMiHi OIHOTO
TapudHuoro miany Ha HIINUN):

5.3.1. AGoHeHT mnepemmiadeHoro 3B 53Ky Ta KoHTpakTHHMii AOOHEHT iH()OPMYETHCS NUISIXOM
PO3MIIIIEHHS BIAMOBIAHOTO MOBIIOMIICHHS Ha [HTEpHET-CcailTl HEe MI3HIIIE HiK 3a 7 JHIB JI0 MTOYATKY
3aCTOCYBaHHS BiAMOBITHUX 3MiH. KpimM TOro0, MOBiMOMIIEHHS Mo 3MIHY YMOB HagaHHs [locoyr Moxke
3IIMCHIOBATHCSA IIIAXOM HAJACWIAHHS TMOBIIOMJIEHHS Ha KiHIEBe oOnagHaHHs AOOHEHTa,
PO3MIIIIEHHST OTOJIONICHHS Y APYKOBaHUX 3ac00ax MacoBoi IH(pOpMaIlii Ta IHIIUMH JOCTYITHUMH IS
CropiH coco6aMy KOMYHIKAITIi.

5.3.2. KoprioparuBuuii AGOHEHT 1H(OPMYETHCS MIISAXOM HAJICUIAHHS MOBIIOMJICHHS Ha KIHIIEBE
oOnagHanHs AOOHeHTa Ta/a00 NUIAXOM HAJACHIAHHS IMUCHMOBOIO IIOBIIOMJIEHHS HE II3HIIIE HDK 3a
7 nmHIB 10 MOYATKy 3aCTOCYBaHHS BIANOBITHUX 3MiH. KpiM TOTO, MOBiMOMIJICHHS MPO 3MIHY YMOB
HaganHs [lociyr Moxe 3A1CHIOBAaTHCS HUIXOM PO3MIIIECHHS OTOJIOUICHHS Y APYKOBAaHUX 3ac00ax
MacoBoi iH(opmamii Ta iHmEMMH goctymHUMH i CTOpiH  crmocoOaMHM  KOMYHIKAITiH.
5.4. Tlpu 3miHi MepexeBoro iaeHTH(IKaTOopa KiHIEBOTrO oOmagHaHHS AOOHEHT 1HPOPMYETHCS
IUIIXOM HaJICUJIaHHS MOBIAOMIICHHS Ha KiHIeBe 00naaHaHHs AOOHEHTa ab0 HIIUMU JOCTYIMTHUMH
i CTopiH criocobaMu KOMYHIKaIlii 3a OyIb-gKHi CTPOK 70 Takoi 3MiHu. [Ipu 3MiH1 a0OHEHTCHKOTO
HOMepa AOOHEHT TIONEPEePKAETLCI HE MEHIIEe HDK 3a MICAb J0 Takol 3MiHH.
5.5. [Ipo nepepsu y poboTi Mepexi min yac mpoBeACHHS MJIAHOBUX PEMOHTHUX, TPO(MUIAKTHYHUX Ta
1HIIKX poOiT, mpo aBapii Ha Mepexi Ta OpieHTOBHI CTPOKU BinHOBIEHHS HanaHHs [locnyr, a Takox
PO YMOBH OTpUMaHHsI abo mpunuHeHHs HagaHHda [lociyr y BUmaaky Haa3BHYaWHUX CUTYaIliid,
HAJ3BUYAITHOTO Ta BOEHHOTO cTaHy AOOHEHT iH(OpMyeThcs TpHU HOTO 3BEPHEHHI MO JOBIIKOBO-
iHpopmaniiiHoro neHtpy Omneparopa, Ha IHTepHer-caiiti, uyepe3 LleHTpu 006cCIyroByBaHHS.
HonatkoBo iHGOpMYBaHHS TIpO OpPIEHTOBHI CTPOKM YCYHEHHs aBapiii Ha Mepexi Moxe
3MIACHIOBATUCS IIJITXOM PO3MIIICHHS BiIMOBIAHOTO OTOJIONICHHS Yy perioHagpbHuX abo
3arajqbHOHAI[IOHATFHUX 3aco0ax MacoBoi iHQopmarii (3anexHo Big MacmTady aBapii), SIKIIO €
MiACTaBH BBa)kaTH, IO TMOMIKOHKeHHS Mepexi He Oyne YCyHyTO MpOTSroM OJHi€l J00wu.
[npopmyBanus po IIPOBEJCHHS KaIliTaJbHUX, npoiTaKTHIHUX 9K HIIUX
poOiT  3xilicHIOETbCA — mIoHakmMeHme 3a 10  pobGounmx JHIB 710 iX  MPOBEICHHS.
5.6. [Ipo ckopoueHHs MeperniKy, 0OMeXeHHs, TAMYAcOBE MPUIMMHEHHS a00 MPUIMHEHHS HaJaHHS
[Tocayr 3 ininiatuBu Omneparopa AOCOHEHT IHPOPMYETbCS LUIIXOM HaJICHIIAHHS MOBIIOMIIEHHS Ha
KiHIleBe oOnanHaHHs AGoHEeHTa abo0 HIKMMH AOCTYHHUME s CTOpiH crioco0aMu KOMYHIKAITIM 3a



Oy/ab-sSKUI Yac 10 MOMEHTY CKOPOYEHHS Mepeliky, OOMEeXEeHHs, THMYacOBOTO MPUIIMHEHHS a0o
npunuHeHHs HajganHa [locmyr. Y pa3i CKOpodYeHHS meperniKy, OOMEXKEHHS, THUMYacOBOTO
NpUNMHEHHA a00 NpuUNMHEHHs HamaHHg [locimyr, orulata SIKMX TOBHHHA 3MIHCHIOBaTHCA Y
girko Bu3HaueHi cTpoku (Ilocmyru ¢ikcoBanoro 3B’s3ky mnsi KopnoparuBaux AOOHEHTIB), Take
MOBIJIOMJICHHS. HAJCHIAEThCs MoHaiMeHmie 3a 10 gHiB (ams 3aramsHOAOCTYnmHUX [locmyr -
[IOHAMEHIIIE 32 MICSIIIb) JI0 IaTH CKOPOUYCHHS MEPETTiKy, 0OMEKEHHS TAMYACOBOTO IIPUITMHEHHS 200
npunuHeHHs HagaHHs llociyr Ta moBuHHE MicTHTH cTpoK oruiatu llocmyr. TloBimomieHHs mpo
CKOPOYEHHsI IepesiKy, 0OMeKeHHs, abo TumMyacoBe NpunuHeHHs HajgaHHs [locoyr moxe Oytu
OJTHOYACHO TIOBIZIOMJICHHSIM 1 IPO MOYKJIMBE MPUIMUHEHHS HagaHHA [lociyr, sKiIo mpo 1e Oy/e npsamMo
3a3Ha4YeHO y camMoMy noBinomiieHHi. [Ipo nmpununenns Hamansas [locnyr 3 iHimiatuBu Omnepartopa
Kontpaktauit Abonent ta Kopnioparusuuii AGoHeHT iHpopMmyeThecs mucbkMoBoO. [loBimomMiteHHs Ipo
CKOpPOYEHHSI TeperiKy, 0OMEeXeHHs, TUMYacoBe NMPUNMHEHHS a00 mpunuHeHHS HagaHHa [locmyr
MTOBUHHE MICTUTH CTPOK (abo /1aTy) BIANOBIIHO, CKOPOUYEHHS MEPENiKy, 0OMEXEHHS, TUMYacOBOTO
MPUNMHEHHS a00 NMpUNUHEHHs HagaHHs [locmyr.

5.7. Ilpo npununenHs OnepatopoM AiIBHOCTI y cdepi TeIeKoMyHIKallii (y ToMy uucii ogHiel ado
nexinbkox [locinyr) AGoHEeHT IHPOPMY€EThCS HE Mi3HIIIE, HIXK 32 3 MicALll 10 IPUIUHEHHS ISUIbHOCTI,
LUISIXOM PO3MIILIEHHS OTOJIOIIEHHS Ha [HTepHeT-CcaiTi.

5.8. Bumoru 1mo10 miIKIIIOYSHHS Ta BUKOPUCTAHHS KIiHIIEBOTO OOJIAHAHHS JOBOJATHCS JIO BioMa
AOGoOHEeHTa y JOCTYNHINA (GopMi IIISAXOM PO3MIIMIEHHS BIANOBIIHOT 1HPOpMaIlli Y MICHAX TPOJAKY
[Tocnyr, noBinkoBo-iHOpMaliitHoMy 1eHTpi OnepaTopa Ta Ha [HTepHeT-CcailTi.

5.9. Ilpo HacemneHi MyHKTH, IO BXOATH JI0 TEPUTOPii MOKPUTTsE Mepexi OnepaTtopa, AOGOHEHT MOXe
iH(bOpMYBaTHCS MPU HOTO 3BEpPHEHHI 0 TOBILAKOBO-iH(GOpMalliiiHoro mneHTpy Omepatopa abo y
entp obcnyroByBanHs ab0HEHTIB a00 y MicIis poaaxy [locmyr.

5.10. TIpo posipBanns JloroBopy 3 iHimiatuBu OnepaTopa ocTaHHIM iHPOpMye AOGOHEHTA IIIAXOM
HaJICUJIaHHS TTOB1IOMJICHHS Ha KiHIIEBE 00iaiHaHHs AOOHEHTa O MOMEHTY po3ipBaHHs J[oroBopy
y CTPOK, BH3HAYCHUH 3aKOHOJABCTBOM Ta/abo [loroBopoM. YV pasi, skmio JloroBip po3puBaeThCs y
3B’A3Ky 3 npunuHeHHsaM ycix Ilocayr 3a JloroBopoM, MOBIAOMIIEHHS MpPO NMPUIIMHEHHS HaJaHHS
octanHboi 3a JloroBopom I[locimyrum omHOuYacHO € TOBIZOMJICHHSIM Mpo po3ipBaHHs [loroBopy.
Kontpaktauit A6onent ta KopmopatuBHuii AGOHEHT mipo po3ipBaHHs JloroBopy iHGOpMYeEThCS
IUCbMOBO.

6. OBMEXXEHHS ITPU KOPUCTYBAHHI IIOCJIYT'AMU TA 3ACTEPEKEHHSA

6.1. ITpu xopucryBanHi [Tocayramu, lonarkoBumu nociyramu Oneparopa (y Tomy uncii KonteHr-
nociyramMu) AOGOHEHTY 3a00POHSIETHCS:

6.1.1. oomexyBatu iHIIMM AGOHEHTaM JocTym A0 Mepexi OnepaTopa abo MepenIkoKaTi HITUM
AbonenTam kopucryBarucs [locmyramu;

6.1.2. mpoBoguTu poscunky Cramy, pekiaMHUX, iHGOpMaliiHUX Ta IHIIMX MarepiajiB, KpiM
BHIIA/IKIB, KOJIM aJpecaTy 3TOHI OTPUMATH IIi MaTepialu;

6.1.3. mpoBoaUTH caMOBLUIbHE (HECAHKIIIOHOBAHE) MPOHUKHEHHS B Oy/Ib-gK1 IporpaMu, 0a3u JTaHUX
Ta 1HII CKJIa/l0BI MporpaMHi exeMeHTH Mepexi OnepaTopa, a TakoXX 3/1iCHIOBATH Oy/b-sKi 1HIII
Iii, K1 TATHYTh 3a co0O010 MOpYyLIEHHs il poOOTH, MalO4YM Ha yBasi [ii, 3ailicHeHHs a0o 3amax Ha
3MIMICHEHHs fAKUX Tnepeadadae BCTaHOBIEHY BYKpaiHi KpuUMiHaIbHY a00 aJIMIHICTpaTHBHY
BIAITOBIAIBHICT;

6.1.4. BukopucToBYyBaTH Mepexy Ui 3/A1MCHEHHS HE3aKOHHUX [Iiff, a TakoX TakuxX i, 110
MOPYIIYIOTh TPOMAJCHKUN MOPSAIOK, MOCSTAIOTh HAa YeCTh Ta TiIHICTh TPOMAJISH 1 opraHizaiii abo
BUKITUKAIOTh 1X CKapru;

6.1.5. momyckatu 3JI0BXKHMBAaHHS MIPU BUKOPHUCTaHHI IHTEpBaIiB PO3MOB, 110 HE TapU(iKylOTbCs, a
TaKO’K 3JI0B)KMBAHHS, MOB'sI3aH1 3 MOPYIISHHSM MpaBUJI MapIIpyTH3aIil a00 370BKUBATH OY/Ib-IKUM
iHmuM uyumHOM [locmyramm Omnepartopa. Ilpu mpomy, Mmig 3JI0BXKHBAHHSAM PpO3YMIETbCS Take
kopuctyBanHs AGonentoM Ilociayramu, npu sikomy iHIi AGoHeHTH a6o OnepaTop 3a3HaIOTh abo



MOJKYTh 3a3HaBaTH 30MTKIB, 32 YMOBH, 1110 TaKe KOpUCTyBaHHA [locimyramu 3iliiCHIOETbCS HE 3 METOIO
3aJI0BOJICHHS MOTPEO, SKi 3310BOJIBHSIOTHCS 32 JIONMTOMOTOI0 TEIEKOMYHIKALlIHHIX OCTYT;

6.1.6. mepenaBatu uepes Mepexy OnepaTopa nporpaMHi Ko, sIKi MICTATh y co01 BipycH abo iHmIi
MIKIIAB1 KOMIIOHEHTH;

6.1.7. mopyuryBaTH mpaBuiia BUKOPUCTaHHS Oy/Ab-SKHX pecypciB Mepexi IHTepHeT, BCTaHOBIICHHX
BJIACHUKAMHU IMX pecypciB. SIkmo AOOHEHT He 3roJieH 3 MpaBHJIAMH BUKOPUCTAHHS OYIb-SIKOTO
pecypcy, BiH TOBUHEH HETaifHO BIIMOBHUTHCS BiJl HOTO BUKOPHUCTAHHS;

6.1.8. BHKOpPUCTOBYBaTH Ha KOMEPIIHHIA OCHOBI a0OHEHTCHKE OONaIHAHHS JUIS HaJaHHS
TEJICKOMYHIKAIMHUX MOCTYT TPETIM 0CO0aM.

6.2. Onepatop 3anumiae 3a coOOr0 MpaBo BiIMOBUTH AOOHEHTY B mepecwiiaHHi iHdopmarii abo
BUJIAJTUTH 31 CBOIX cepBepiB Oyb-sIKy iH(POPMAIIiIO Ta MaTepialii MOBHICTIO YH YaCTKOBO, SIKIIIOBOHU
MOPYILIYIOTh 3aKOHO/AaBCTBO YKpaiHU a0o 11 YMOBH.

6.3. MoOuTbHHH 3B'SI30K, y CHITY IPUPOJHUX YMOB MOIIUPEHHS PaliOXBHIIb, MOKE MOTIPITYBATHCS,
nepepuBatucs abo CympoBOKYBAaTHUCS MEPENIKoJAaMu 1Mo0au3y OyAMHKIB, Y TyHENSX, MijBajiax, i
IHIINX MI36MHUX CIOPYyJax 4yepe3 JOKalbHI 0COONIMBOCTI penbedy 1 3a0y10BU, METEOPOIIOTTUHUX
YMOB Ta 3 IHIIUX NPUYMH. Y 3B'A3KY 3 IIUM, TaKl MEPEmKo 1 ado BIICYTHICTH 3B'A3KY Y OKPEMHX
MicCIIsSIX He € ()aKTOM HEHAJIeKHOTO BUKOHAaHHS OmnepaTopoM CBOIX 3000B's13aHb.

6.4. AGOHEHT TOBMHEH YCBiJIOMJIIOBATH, IIO0 PaxyHKH Ha orwiaty [locmyr Ta JlomaTKOBUX MOCITYT
Omnepatopa, neTamizarlii, a TaKOX 1HII MaTepialiv, MO MOXYTh OyTH JIJIsi HHOTO KOH(IICHIIIHHUMU 1
K1 HajcunaroTbes OmnepatopoM AOOHEHTY 3a JOMOMOTONO €JIEKTPOHHOT MOIITH, MOXYTh CTaTH
JTOCTYITHAMH 3JIO0BMHCHHKaM, 3Ba)KalOUM Ha MOJKJIMBY BPa3JIMBICTh CHCTEM €JIEKTPOHHOI MomTu. Y
3B's13Ky 3 MM Orneparop HE HECTUME BIANOBIIAIBHOCTI 32 MOKJIMBE PO3KPUTTS KOHQIAEHUIHHOT
iHpopMarii AGOHEHTa y pa3l NPOTUIIPABHOTO MPOHUKHEHHS 3JJI0BMHUCHUKOM Y IMOIITOBY CKPUHBKY
AOoOHEHTa, MEepPEeXOIUICHHs TOBIIOMJICHHS B TPOIEC] JOCTAaBKH, a TaK CaMO y IHIIUX BHIMaJKaX
OTpHUMAaHHS 3JJ0BMUCHUKAMHU JIOCTYITY 10 KOH}IACHITIIHOT iHpopmarlii AGOHEHTa.

7. TAPU®HU TA ITOPAAOK PO3PAXYHKIB

7.1. Tapubu w©wa Bci Buaum Ilocayr BcraHOBMOIOTHCS — OnepaTopoM  CaMOCTIIHO.
7.2. Oneparop Mae npaBo ¢dopmyBatd Tapudri miuaHu, sSKi MOXYTh IepeadadaTd pi3HI YMOBH
OTUTATH, IIHU, KOJI0 AOOHEHTIB, IS AKUX JOCTYIHI Taki TapudHi IIaHu Ta pi3HI YMOBH OTPUMAaHHS
[Tocnyr.

7.3. TapudHi muIaHu MOXYTh OYTH CTPOKOBHMH Ta O6e3cTpokoBUMHU. CTpokoBuM TapudHUM TIaHOM
€ Takui, y skomy OnepaTop npsiMO BKa3aB HOro MiHIMaJIbHHN a00 IpaHUYHMMA CTPOK [ii. Yci 1HIIi
Tapudni manu € 6e3cTPOKOBUMH.

7.4. Tlocnyru KopnoparusHoMy AOOHEHTY (DiIKCOBAHOTO 3B’SI3KYy MOXKYTh HaJaBaTHCS Ha yMOBax
HACTYMHOI OomlaTH 0e3 BU3HAUYEHHS MaKCHUMaJbHOI CyMH, Ha Ky MOXXyTb OyTu Hazgani [lociyru.
7.5. Tapudui manu ans1 AOOHEHTIB NepearUiaueHux mociayr Ta s KoHTpakTHHX AOOHEHTIB
3aCTOCOBYIOTBCS Ha yMOBaX OJHAKOBUX s Bcix AOoHeHTiB. LI Tapudni mimaHu MOXYTb
3MiHIOBaTHCs OnepatopoM y NOpsAAKY BU3HAYEHOMY 3aKOHOJIaBCTBOM. 3MiHM 10 TapudHuX 1U1aHIB
MOXYTh MaTH IHJIUBIAYyaJIbHUN XapakTep Ta € 3arajJbHUMHU I BCiX AOOHEHTIB MepenIuiadeHux
MOCIYT, 5IKi 0OCIYyroBYyIOThCS Ha yMoBax BiamnoBigHoro Tapudnoro miany. TapudHi mianu s
KopnopatuBaux AOGOHEHTIB MOXYyTh OyTH 3MiHEeH1 y JloroBopi B 3aleXHOCTI BiJl BETUYUHU
cepeHboMicssYHOTO TaTexxy KopnopatnBaoro AGoHEHTa, KUTBKOCTI 00CIYrOBYBaHUX TeNIe(hOHHUX
HOMepiB, 00cAry crioxkuBanHs Ilocnyr Toro.

7.6. Llono xoxHoro Tapugnoro muany ans Kopnopatusaux A6oHeHTiB OnepaTop Moke BU3HaYaTu
KO0JIO 0ci0, SIKUM MOXYTb HagaBatucs [lociyru 3a TakuMu Tapudamu.

7.7. Po3paxynku 3a [lociyru 37iiCHIOIOTECS 3 BUCTaBJICHHSAM PAaxyHKIB 3a YMOBH 3aMOBJICHHS iX
OTpUMaHHs AGOHEHTOM HUIIXOM HajaHHS OnepaTopy BiIIOBIIHOT MHCEMOBOI 3a4BH a00 y MOPAIKY,
nepenbauenomy B Jlorosopi. JeranizoBany iH(opMaliio Npo HaJEKHY A0 CIUIaTH cyMy AOOHEHT
oTpuMye 3a joniomororo Cucremu camoo6cayroByBanus abo y Llentpi oocinyroByBanHs. [1o1aTkoBoO



iHpOopMaLio npo HajexHy a0 ciiatu cymy Konrpaktauih AGonent ta KopnoparuBuuii AGOHEHT
OTpUMY€E TOMTOI (y TOMY YHCII €NEKTPOHHOIO), SKIIO Take iHGopMmyBaHHA nepeadaueHe Yy
JloroBopi.

7.8. AbGonent 3aiiicaroe oruiaty Ilocioyr 3a momomororo KapTok MmomoBHEHHsSI paxyHKa, KOZIIB
MOTIOBHEHHS, TOTIBKOIO Yepe3 Kacu Ta BigaiieHHs OaHKiB, BKa3zaHi OmepaTopoM, Ta IHIIMMHU
Bu3HauyeHnMu Ormeparopom Ha [HTepHer-caiiTi cmocobamu. KopropatuBamii AOOHEHT Ta
KonTpaktHuii AOGOHEHT JOAAaTKOBO MOXYTh 3iiiicHIOBaTH ormiaty Ilocayr 0e3roTiBKoBUM
nepepaxyBaHHAM Ha OaHKIBCHKi paxyHku OnepaTtopa, 3a3HaueHi Ha [HTepHeT-calTi.

7.9.V pasi, sxmo orutara [locmyr 31iliCHIOETBCS HA YMOBAaX MOTEPEIHBOT O11aT, AOOHEHT BHOCUTD
oIJIaTy O MOMEHTY 3aKiH4eHHs KOITiB Ha Oco0OBOMY paxyHKy a00 O MOMEHTY IOCSTHEHHS
I'pannuHOI CyMH.

7.10. ¥V pa3i, akmo omnara [lociyr 3miicHIOETBCS Tichs X HamaHHS, AOOHEHT 3000B’s3aHUI
3MIMCHUTH OIUIaTy HapaxoBaHOi 10 crmatd cymu a0 20 uucina Micsls, HAcCTYIHOTO 3a
pO3paxyHKOBUM. Y pasi, sSKmo AOOHEHT, SKui 3MiicHIoe orutaty [lociyr 3a BUCTaBIEHUMH
OmneparopoM paxyHKamu, A0 15 gucima MicsIs, HACTYITHOTO 3a PO3PaxXyHKOBUM, HE OTPHUMAE
paxyHOK, BIH 3000B’s3aHuil 3BepHyTHCS 10 Omepatopa A OTpUMaHHsS 1HpopMaulii mHpo
HaJIEKHY /10 CILIaTH CyMY Ta 311IHCHUTH omiaTy 1o 20 yuca micAliis, HaCTYITHOTO 33 PO3PaXyHKOBHUM.
7.11. Momentom ormuatu Ilocayr Omneparopa AOGOHEHTOM pO3YMIETHCSI MOMEHT 3apaxXyBaHHS
TPOIIOBUX KOIITIB HAa MOTOYHUI paxyHOK Omeparopa.

7.12. Tlopsmok omtaTe [HCTANMAIMHAX pOOIT BU3HAYAETHCS y BINMOBITHOMY 3aMOBIICHHI, SKHM
3aMOBJISIETHCSI BAKOHAHHS TAKUX POOIT.

7.13. Omeparop Mae MpaBo BCTAHOBIIOBATH PO3Mip oauMHUII Tapudikarii cBoix [Tocmyr. OpuHus
Tapu@ikaiii mocayr TeaeQOHHOTO 3B’SI3Ky BCTAHOBIIOETHCS PIBHOIO OAHIN cekyHmi. Tapudikarris
nepeaadi  HEerojocoBoi iH(opMallli BCTAaHOBIMIOETHCS TMOOATHO abo momTydyHo. OauHHULS
tapudikaiii BKazyeTbcs B KOXKHOMY TapudnHomy maHi abo Tapudi Ha oxpemy Ilocmyry.
7.14. Tapudni miaHu MOXYTh TepeadadaTH MOKIUBICTh TUIATHOTI a00 0€30TUTaTHOT 3MIHM OJTHOTO
Tapudnoro wiany Ha HIMA. Y pa3i HAIBHOCTI Takoi miaTH, Tapudu 3a 3miny Tapudnoro riany
BKa3yIOThCSI B yMOBax TOTro TapudHOTro miaHy, Ha SKAH 301IHCHIOETHCS 3MiHA (TIEpexin).

7.15. Hapmanus AOoHeHTYy JeTami3oBaHoi iHdopMallli Mpo HapaxoBaHy JO OIUIaTH CYMH
3MIHCHIOETHCS HA TOCTIMHINA OCHOBI 3a jonomMoror CucremMu camooOciyroByBaHHs. KoOHTpakTHHMA
Ab6onent Ta KopnopatuBHuii AOGOHEHT pa3 Ha MiCslb J0AATKOBO OTPUMYE JETali30BaHy
iH(pOopMaIlito MPo HapaxoOBaHy J0 CIUIATH CYMY MOIITOO (Y TOMY YHCJI €IEKTPOHHOI) Y pa3i, SKII0
e nepend6ayeHo J{oropopom.

7.16. Oneparop Moxke HajlaBaTH AOOHEHTY 3HMKKU Ha orary [locimyr Ta BCTAaHOBIIIOBATH YMOBH iX
Ha/laHHS. YMOBH HaJaHHS 3HWKKH, SIKIIO Taki BcTaHOBJIEeH1 OnepaTopoM, BKa3ytoTbcs Ha [HTepHeT-
caiiTi, y BIAMOBIIHUX 3aMOBIEHHSAX a00 y okpemo mimmucaHiii CTopoHaMu 10JAaTKOBid YTroni 10
JloroBopy. Y BHNajKy, SIKIIO YMOBHM HaJaHHS 3HIDKOK He OyAyThb NOTPUMaHi, y TOMY 4YMCIHi,
BHACHINOK mpunuHeHHs [ii  3amoBieHHs abo [orosopy (we 3 BuHM Omepatopa),
Omnepatop ckacoBye HaJjaH1 3HMW)KKH, a AOOHEHT BHACIIIOK L[bOro Ha BUMory OnepaTopa NOBUHEH
CIUIATUTH OCTAHHBOMY CYMY KOUITIB, IO JOPIBHIOE PO3MIPY HaJaHUX 3HMXKOK y BHUIJIS/I OIUIATH
HeorutayeHoi Baprtocti [locayr. IIpo HeoOximHicTh Takoi omnaté AOOHEHT iH(GOPMYETbCS 3a
nonomorotro Cucremu camooOcimyroByBaHHd. Omuata Mae OyTH 3A1HCHEHa MPOTAroM 7 JHIB 3
MOMEHTY ckacyBaHHs OnepatopoM 3HHKKH.

7.17. IloBepHeHHs1 AOOHEHTY KOIITIB BHaci10K HeHagaHHA [locnyr, HaganHa [lociyr HeHanexHOT
SIKOCTI, @ TAKOX Y IHIIMX CIIPHUX BUMAJKaX 3J1iCHIOETHCS OnepaTopoM Micis PO3Iisay 3BepHEHHS
AGoHeHTa Ha MOBEpHEHHs KOWITIB. [1icTaBoto /U1 MOBEpHEHHSI HEBUTPAYEHUX KOLITIB a0OHEHTY €
HaJaHHS JOKYMEHTIB, 10 MiATBEPKYIOTh BHECEHHS KOIITIB HA BIIMOBIAHUIA paxyHOK (MpUAOaHHS
KapTKH TOMOBHEHHS YM IHIIOTO BUAY YK CIOCOOY omuiaTH mociyr). Y pasi 3roaum Omeparopa,
MOBEpHEHHS KOIITIB AOOHEHTY MOBUHHE OyTH 3fiiicHeHe y 30-IeHHMH CTpOK yepe3 OaHKIBCHKY
yCTaHOBY, BH3HaueHy OmneparopoM 4Yu 3 BUKOPUCTAHHSAM (HIHAHCOBMX IOCIHYT, SIKI HAJarOThCS
BIJIMOBIJTHO JI0 BUMOT 3aKOHOJIABCTBA IPO IJIATDKHI CHCTEMH Ta IMEpeKa3 KOILITIB, 3 ypaxXyBaHHSIM
3acTepeXeHb BH3HadeHHWX ab3amamu 12, 13 nynkry 76 «[IpaBun HagaHHS Ta OTpPUMAaHHS



TEJIEKOMYHIKAI[ITHUX mocIyr», 3arBepmkennx [loctanoBoto KMV No 295 Bixg 11.04.2012 poxy. ¥
pasi Hesroau OnepaTopa MOBEPHYTH KOIITH, CITIp PO MOBEPHEHHS KOMITIB MOKe OyTH BUPILICHO y
CYJIOBOMY MOPSAKY BIIMOBIIHO 0 YHHHOTO 3aKOHOJIaBCTBA.

[ToBepHEHHS HEBUKOPHUCTAHUX KOIITIB aOOHEHTOBI, SKUW OTPUMYE TMOCIYTH 3HEOCOOICHO
(aHOHIMHO), 3AIHCHIOETHCS HA T/ICTAaB1 HOTO 3BEpHEHHSI 32 YMOBHU peeCTpallii abOHEHTa ONIepaTopoM,
IIpoBaiiiepoM y nopsiky, BcranoBiaeHomy HKP3I.

7.22. Y pa3i npununeHas aii JloroBopy AOOHEHT 3000B’Si3aHUII MOTAacHTH 3a00ProBaHICTH 3a
cnioxwuti [locmyru mpoTsirom 15 nHIB 3 MOMEHTY punuHeHHs il JloroBopy. Y pasi, SIKIII0 Ha MOMEHT
npunuHeHHs aii JloroBopy Ha Ocob6oBoMy paxyHKy AOOHEHTa Micis MOrameHHs 3a00proBaHoCTi 3a
cnoxuti [locnmyrn 3amumiatbess HEBUKOpUCTaHI KomTH, OmnepaTop MoBepTae iX y MOPSIKY,
BU3HAYECHOMY YMOBaMH.

7.23. BcTaHOBIIEH1 3aKOHOIaBCTBOM ITUTHTH HAJTAIOTHCS 3 THS 3BEpHEHHST AOOHEHTA Ta MpeJ1 IBIICHHS
JOKYMEHTIB, 110 3aCBII4YIOTh [IPaBO HA MUIbIH.

8. BIATIIOBIJAJIBHICTbD

8.1. 3a HeHane)xxHe BHKOHAaHHS a0o0 HeBUKOHaHHS YMoB Ta JloroBopy CTOpoHH HECYTh
BIJIMOBIIAJILHICTh BIAMOBITHO JI0 YAHHOTO 3aKOHOJABCTBa, JloroBopy Ta YMOB (y TOMy 4uchi, y
dbopmi BimmkoAyBaHHs 30UTKIB). 30KpemMa, AOOHEHT HeCe BIINMOBITAIBHICTh BIIMOBIIHO O MYHKTY
37 «[IpaBus HaJaHHA Ta OTPUMaHHS TEJIEKOMYHIKAI[IMHUX MOCIYr», 3aTBEPIKEHUX MOCTaHOBOIO
KMY No 295 Big 11.04.2012 p., a Oneparop BianmoBigHo g0 nyHKTY 40 «[IpaBun HamaHHS Ta
OTpUMAaHHS TEJEKOMYHIKAIIHHUX TOCHyr», 3aTBepakeHux mnoctaHoBoro KMVY No 295 Big
11.04.2012 p.

8.2. Y pasi npoctpoueHHs: AGoHeHTOM oruiatu [Tocinyr Oneparopa, ocTaHHIM Mae TpaBO BUMaraTu
Bl AGOHEHTa CIUIaTH TIeH1 y po3Mipi o0mikoBoi craBku HBY Bin HecmiaueHOT CTPOK CyMH 3a KOKEH
JIeHb TPOCTPOYEHHsA. Y TakoMmy BuUMaAKy BuMmora Ormeparopa mpo crjaTy IHeHI Moxe OyTu
Mpea'siBjieHa HUISIXOM BKIJIIOUEHHSI CyMH I€H1 0 CyMHU HacTymHoi omnaTH 3a [lociayru abo musxom
BHCTABJICHHS  OKpPEeMOi  MpeTeH3Ii. [Tpu BKJIFOYCHHI CyMH MeHi [0 CyMH
HacTtynmHo1 oruiatu 3a [locioyru, cyma TeHI 3a3HadaeThCs y JeTami3oBaHiil iHopmarii mpo
HapaxoBaHy J0 CIUIATH CyMY OKPEMHUM PSAKOM.

8.3. Ctpok mo30BHOi AABHOCTI HIOJO BUMOT IPO CTSATHEHHS I€HI BCTAHOBIIOETHCS y 3 POKH.
HapaxyBaHHs TeH1 3[IHCHIOETBCS MPOTATOM BCHOTO 4Yacy iCHYBaHHs 3aboproBaHocTi AOOHEHTa
nepen Oneparopom.

8.4. TumyacoBe mnpunuHEHHS ab0 oOMexeHHs HajgaHHsA OrnepaTopoM TOCHYT, sKEe 3IIMCHEHE
OmneparopoM BignoBiHO 10 YMOB, JloroBopy ab0 3aKOHOJaBCTBA, HE 3YMHUHSIE CTPOK HApaxXyBaHHS
NeHi Ta He 3BUIbHSAE AOOHEHTa Bil OOOB'SI3KYy Mmoracutu 3aboproBaHicTh 3a crmoxuTi [locmyru.
8.5. ¥V pasi nopymenns KoprnoparuBHruM AOGOHEHTOM BCTAHOBJICHHX YMOBaMHU TOJOXKEHb I0JIO
HEJOMYyCTUMOCTI JIOCTPOKOBOTO po3ipBaHHs JloroBopy Ta/abo 3amoBleHHs, IO IependayaroTh
BUKOHaHHA [HCTamsauiiiHuX poOiT, a TakoX Yy BUMAAKY O€3MiJCTaBHOI BIIMOBU BiJ| MPUHHATTS
BukoHaHux Omepatopom [HcTansmiiiHUX poOiT, Takuii AOGOHEHT 3000B’sI3aHUM BIALIKOAYBAaTH
Omneparopy 30MTKH, TIOB’S3aHI 3 TakuM TMOPYHIEHHSM, Ta  JIOAATKOBO  CIUIATUTH
fomy mrpad y po3mipi 10% Bin BaprocTi IHcTanAniitHuX poOIT, BiJ NPUUHATTS SKUX BiIMOBUBCS
AOGoHEeHT ab0 NPUNHATTS SIKUX CTajJ0 HEMOXJIMBUM BHACIIIOK JOCTPOKOBOTO pPO3IpBaHHS
AbonenToM [loroBopy a60 3aMOBIIEHHS.

8.6. ¥V pasi, sxmo Omepatop He MOXe BHMKOHAaTHW IHcTamsmiiiHi poOOTH BHACHiIOK il abo
6e311is1bHOCTI AOOHEHTa (BIACYTHICTh JOCTYIY Y NMPHUMIIIEHHS, y SIKOMY NOBMHHI BUKOHYBaTHCS
[HCcTansauiitH poOOTH, HEBIMOBIAHICTH TAKOTO MPUMIIIEHHS yMOoBaM HafgaHHs [locmyr abo ymoBam
BUKOPHUCTAHHS OOJIaTHAHHS, [0 BCTAHOBIIOETHCS OmepaTopoM (BOJOTICTh, MOXKEKHA HeOE3MeKa
TOIIO), HEHaAaHHS AOOHEHTOM BHUXITHMX JaHuX (kKoH(irypamii), Tomo) Omnepatop
Mae TMpaBO BIAMOBHUTHCS BiJ BHKOHaHHA [HcTamsmiifHMX poOiT Ta BuUMaratu Big AOOHEHTa
BiIIKOAYBaHHS  30WUTKiB, moHeceHMX OmneparopoM y 3B’S3Ky 3  HEMOXJIUBICTIO
BHUKOHAHHs/3aKiHUeHHs [HCTamsAiitHUX poOIT.



8.7. Y pasi BTpaTH, MOMKOKeHHSI AOOHEHTOM TelleKOMYHiKaniiHoro obnagHanas Onepatopay 10-
JCHHUH CTPOK 3 MOMEHTY 3aKiHUEHHS MOTr0KeHOT0 CTOPOHAMU CTPOKY KOPHUCTYBAHHS 3a3HAYCHUM
TEJIEKOMYHIKaI[itHUM o0nagHaHHsAM, AGOHEHT 3000B’s13aHMi BimmkoayBaT OnepaTopy BapTicTh
BTPAUYCHOT'0, MOIIKO/KEHOTO a00 HEMOBEPHYTOTO CBOEYACHO TEJIEKOMYHIKALIHHOTO 0O0JaJHAHHS.
[ToBepHEHHS BKa3aHOTO TEJIEKOMYHIKAIIHHOTO OONaJHAHHS Ma€ 31HCHIOBATUCS y OyAb- SIKOMY 3
LlenTpiB 0OCITyroByBaHHS.

8.8. ¥V pa3i mpoctpoueHHs moBepHeHHST AGOHEHTOM y 10-ICHHMI CTPOK 3 MOMCHTY 3aKiHYCHHS
noropkeHoro CTopoHaMH CTPOKY KOPUCTYBaHHS OTPUMAaHOTO Bij Ornieparopa TelIeKOMYyHIKAIIHHOTO
oOmagHanHs, AGOHEHT TakoX 3000B’s3aHUH CIIATUTH Ha BUMOTY Orieparopa HEYCTOHKY y po3Mipi
1% Bix BapTOCTI MPOCTPOUCHOTO JIO MOBEPHEHHS TEIEKOMYHIKAIIMHOTO OOJaJHAHHS 33 KOXKHUN
JI€Hb TTPOCTPOUYCHHS.

9. CKOPOYEHHH NEPEJIIKY (OBMEKEHHS) HAJAHHSA TOCJIYI, TUMYACOBE
MPUIIMHEHHA ABO TPUIIMHEHHS IX HAJJTAHHA

9.1. Hagauns Ilocmyr moxe Oyru oOmexeHe (mepenik [lociayr - ckopodeHuil) abo THMYacoBO
MPUITMHCHE y HACTYITHUX BUIAJIKAX:

9.1.1. 3a 3asBor0 AOOHEHTa Ha CTPOK, BKa3aHWi AOOHEHTOM, aie He Outbmie 12 MicsmiB. 3a
O6axkaHHsAM AOOHEHTa BiJHOBJIEHHS HagaHHs [lociayr Moxe OyTH 31iiCHEHO paHillle BKa3aHOTO HUM
y 3asBi CTPOKY THMYAacOBOTO NMpHUNHHEHHS HajmaHHs [locmyr. [Ipu 1ipoMy cruradeHa 3a THMYAcOBE
MPUIIMHCHHS HajaHHs [lociyr Imata KOperyBaHHIO HE IUIATae, OKpiM BHUMAJKIB, SKIIO BOHA
HapaxoOBYETHCS HA MTOMICSYHINA OCHOBI;

9.1.2. y pa3i nopymeHHS AOOHEHTOM BCTAaHOBJICHHMX YMOBaMH OOMEXEHb IPH KOPHUCTYBAaHHI
[Tocnyramu. Hananus I[Mocnyr y TakoMy BUMaAKy 0OMEXYETbCsl 800 TUMYACOBO MPUIHHSIETHCS Ha
nepiof 10 ycyHeHHs AGOHEHTOM BHsBIeHNX OnepaTopoM MOPYIIEHb;

9.1.3. y pa3i BUKOHaHHS PEMOHTHHX pOOIT 3 YCYHEHHS IOIIKO/DKEHHS Mepexi, KamiTalbHHX,
npoGUIAKTUYHUX, PEMOHTHHX, TUIAHOBHX a00 IHIIUX pOOIT, BUKOHAHHS SKHUX YHEMOJKIIHBIIOE
HaganHs [locnyr. Hapanus [ocnyr y Takomy Bunaaky ooMexyeTbcsi a00 THMYACcOBO MPUITHUHSIETHCS
Ha TepioJ1 MPOBECHHS BIAMOBITHUX POOIT;

9.1.4. y pa3i 3akinueHHsa komTiB Ha OcoOOBOMY paxyHKY a0o AocsrHeHHs ['paHudHOi cymu (mipu
HaganHi [locnyr Ha ymoBax mnomepeanboi omatv). Hamanus Ilocnyr y Takomy Bumagky
oOMexyeTbcsl a00 THUMYACOBO IIPUIMHAETHCS 1O MOMEHTY IIOTMOBHEHHS AOOHEHTOM CBOTO
Oco6oBoro paxynky. Ilin wac Hamanus Ilociyru poymiHTy, 3Ba)karo4M Ha TEXHIUH1 OCOOJIMBOCTI
MDKOIIepaTopchkoro oominy iHdopmaitiero mpo croxuti Adonenrtom Ilocmyru, naganas Ilocmyr
MOXe OyTH HE NMpHUIIMHEHE a00 MPHUIMUHEHE 3 MEBHOK 3aTPUMKOIO Y pa3l 3aKiHYCHHs KOINTIB HA
Oco0oBoMy paxyHKy abo gocarHeHHs [ paHn4yHOi cymu;

9.1.5. mpu BiACYTHOCTI TEXHIYHOT MOXKJIMBOCTI MPOIOBXKEHHS HagaHHs [locayr, 30kpeMa, BHACIIAOK
BUIIAJIKY, HeTlepeOOpHOi cuiii abo iCTOTHOT 3MiHM OOCTaBHH. Y TakuX Bumajakax Haganusa [locmyr
oOMexyeTbcsi ab00 MPHU3YNUHAETHCS 1O MOMEHTY MNPUIUHEHHS MAii OOCTaBHH, sIKI BUKIUKAIU
oOMexeHHs a0 TUMYacoBe MPUMHUHEHHS HagaHHs [locnyr;

9.1.6. y pa3i BUHUKHEHHS CTHXIHOTO JIMXa, HAJ3BHUYalHOI CHUTYyaIlli, BBEJIECHHS HAJ3BHYAHHOTO
CTaHy, a TaKOX Yy IHIIUX BHUMAJAKaX, MepeadadyeHux 3akoHOoIaBCTBOM abo [loroBopom. Y Takux
BUMnakax HajgaHHs [locmyr Moxke oOMexyBaTucs abo MPU3YMUHITUCS TO MOMEHTY MPUITUHEHHS i1
o0cTaBUH, SIKi BUKITUKAIN 0OMEKEeHHS a00 TUMYacoBe MpunuHeHHs HagaHHs [locmyr.

9.2. Hapanns [Mocnyr Moxe OyTH NPUIUHEHO y HACTYITHUX BHUITAIKAX:

9.2.1. y pa3i nopymeHHs: AGOHEHTOM BCTaHOBJIEHUX JlOroBOpoM OOMEXEeHb NMPU KOPUCTYBaHHI
ITocayramu;

9.2.2. y pa3si, skuo AOOHEHT MepeaIuIadeHoro 3B’s3Ky, skoMy HajgaHHs I[locayr pyxomoro
(MO61TBHOTO) 3B’s3KYy Oys10 00MEXEeHO a00 TUMYACOBO MPUIUHEHO BHACIIIOK BIICYTHOCTI OIJIaTH
(abo y 3B’s13Ky 3 HeKopucTyBaHHsIM [locmyramu), He MOMOBHUTH CBilt OcOOO0BHI paXyHOK MPOTITOM
12 MicsI1iB 3 MOMEHTY 3a3HaY€HOT0 OOMEKEeHHS a00 THMYacoOBOTO MPHUMHHEHHs HamaHHs [locmyr
(sixmo ymoBamu Tapudroro miany He Oyzie BU3HAYCHO iHIIMKA cTPOK). [l MOMOBHEHHSAM paxyHKY



y I1bOMYy TYHKTI pO3yMI€TbCS TOMOBHEHHS BHILEBKa3aHuM AOoHeHTOM  (Oco0OoBOrO
paxyHKy 3a gomomoror KapTok mNOmOBHEHHs paxyHKa Ha OyIb-sKy CymMy, ab0 IOMOBHEHHS
Oco60BOTO paxyHKY 3a JIOTIOMOTOI0 IHIIKUX CIIOCOOIB OIIaTH HA CyMy He MEHILy, HDK 40 rpuBeHb;
9.2.3. y pa3i, skmo AOOHEHT pyXoMoro (MOOUIBHOTO) 3B’SI3Ky HE BIIHOBUTH KOPUCTYBaHHS
[Mocmyramu npoTtsirom 30 KaJleHAAPHUX THIB 3 MOMEHTY 0OMEKEHHsI a00 THMYAaCOBOTO MPUITHHEHHS
iX HaJaHHA y 3B 3Ky 3 HEKOPUCTYBaHHAM Takumu [locmyramu;

9.2.4. y pasi axkmo AOoneHT mocmyru «/lomammniii [aTeprer», Hamanus Ilociayr skomy Oyio
00OMexeHO ab0 TUMYAaCcOBO MPUITMHEHO BHACIIIOK 3aKiHUeHHS KOmTiB Ha OcO00BOMY paxyHKy abo
JNOCATHEHHSI | paHW4HOI CymMH, HE TOMOBHHUTH CBIH Oco0OBHMI paxyHOK MPOTIroM 3 MICSIIB 3
MOMEHTY 3a3HaY€HOro 0OMEKeHHs a00 TUMYacOBOIro NMpUNUHEHHS HafgaHHs [locnyr;

9.2.5. y pas3i, sxmo Omnepatop mpoTtsirom 60 THIB HE 3MOXKe BiTHOBUTH HamaHHs [locmyr, HamaHHS
AKX O0yn0 oOMexeHo ab0 THMMYacoBO MPUIIMHEHO BHACHIJOK BUNAJAKY, Ali HENepeOOpHOi CHIIH,
ICTOTHO1 3MIHM 0OCTaBUH a00 IHIIUX 00CTaBMH, NepedadyeHNX 3aKOHOJaBCTBOM abo JloroBopom;
9.2.6. y pasi, sxmio Konrpaktauit A6oneHT abo KopropatuBauii AOGOHEHT pyXoMoro (MOOLTBHOTO)
3B’s13Ky, HajaHHs [locnyr sskomy 0y10 0OMexeHo a00 TUMYACOBO MPUITMHEHO BHACIIIOK 3aKIHYEHHS
komTiB Ha Oco0oBOMY paxyHKy a0o AocArHeHHs ['paHU4HOT cymMH, HE MONOBHUTH CBiif OcoOoBuUit
paxyHOK mpoTsroM 60 IHIB 3 MOMEHTY 3a3HaU€HOTO OOMEXEHHsS a00 TUMYAcCOBOTO MPUMTUHEHHS
HagaHHs [locayr Ha cymy, 110 3a06e3MeUnTh NO3UTUBHUM OastaHc Hioro OcoO0BOTO paxyHKY;

9.2.7. y pasi, sxkmo KoprnoparuBuuii AGoHEHT, sikuii orpumye [lociayrn Ha ymMoBax HAcTyIHOT
OIIaTH, HE TIOTaCUTh 3a00ProBaHICTh MPOTATOM MICSALS IICIISA 3a3HAYEHOT0 Y IOTepeKEHHI CTPOKY
OTLIaTH;

9.2.8. 3 inmmx mincras, nepeadaueHnx y JloroBopi, YMoBax ab0 3aKOHOIABCTBI.

10. CTPOK JIi JOTOBOPY TA MOPAIOK MO0 MPUIIMHEHHS

10.1. [loroBip BBa)Ka€ThCs YKJIAJCHUM Y MOMEHT, BH3HAaueHUU po3auioM «Buam moroBopiB Ta
MOPSAIOK 1X YKJIaJACHH» YMOB Ta Jiie mpoTsarom 50 pokiB, ko y JIoroBopi He BKa3aHo IHIIIE.

10.2. /loroBip npHUIHHSE CBOIO JIIO:

10.2.1. OnepaTop BIpaBi B OAHOCTOPOHHBOMY MOPSAJIKY MPUITUHUTH Jit0 JloroBopy 6€3 MOXKIUBOCT1
BIIHOBJICHHS Y pa3i, K0 aDOHEHT He CIuTadye a0OHEHTCHKY IIIaTy 1Mo Tapu(HOMY IUTaHy a0o X HE
MposiBiisie aDOHEHTCHKY aKTUBHICTH (3aMOBJICHHSI IJIATHUX MOCIYT, 311MCHEHHS IJIATHOTO J13BIHKA,
BiJIMIpaBJIEHHS TUIATHOTO CMC, MIIKIIOYEHHS 0 1HTEpHETY Ta oriaTta 3a Tpadik MbB) - mpotsarom
6(mectr) MIcAIIB (I MICbKO1 HyMepallii), Ta mpoTsaroM 3 (Tpbox) MicsHiB(yisi MOOLILHOT Ta
BIpTYyanbHOI HyMepailii).

10.2.2. y moMeHT npunuHeHHs HanaHHs Omnepatopom ycix I[locnyr 3a [loroBopom (y Tomy yucii
BHACJIIIOK BUHUKHECHHS 200 iCHyBaHHsI 3a00proBaHocTi AboHeHTa 3a Hagaui [Tocayrn).

10.2.3. 3 iniiaTuBu AOOHEHTA (3 ypaxyBaHHSIM 00MeKeHb, nependaueHux m. 10.5 Ymon). [lpu upomy
AOGOHEHT oBHHEH oopMuTH Ta nogatu Oneparopy BIAMOBIIHY 3asBy PO po3ipBaHHs JJoroBopy y
LenTpi ob6cnyroByBanHsa ab0 HaAICIaTH ii Ha MOIITOBY aapecy Omeparopa 3 J0JAepKAHHSIM BUMOT
3aKOHOJIABCTBA MPO €NEKTPOHHI JOKYMEHTH Ta €IeKTPOHHHUM TOKYMEHTOOOIr;

10.2.4. 3 inimiaTuBu OriepaTopa SKIIO BUSBUTHCS, IO JaHi, SKi HOMy MOBiIOMUB AOOHEHT IIpH YKIIAJIeHHI
JIoroBopy, € HeIOCTOBIpHHMHE; KO AGOHEHT Mae HeroraiieHy 3aboprosanicte mepen Ormepatopom 3a
pasirie yknageHuM J{oroBopoM i 1st o6craBuna Oy/ie BUSBIIEHA MMICIIs YKIaIEHHS HOBOrO JOroBopy, a TaKOX
Y BHIIAJIKy SIKIIO BHSBUTHCS, IO MpeAcTaBHUK AOOHEHTa, o ykianas Jorosip Bix imeHi AGoHeHTa, JTisB 3
MEePEBHIICHHSM TOBHOBaXEHb, IO Mi3HilIe He OYyII0 CXBaJieHO AOOHEHTOM;

10.2.5. BHACIIIOK aHYNIOBaHHS, HEJINCHOCTI, 3aKIHUEHHS CTPOKY il JIiIeH3il Ha BIAMOBIAHUIA BU AisITHHOCTI
y cdepi TeneKOMyHIKamii 4Yd Ha MpPaBO KOPHCTYBAaHHS PagiodacTOTHUM pecypcoM (y pasi, SKIIO Iie
MEPEIIKO/KAE MOANbIIOMY HaaHHo ycix [Tocayr 3a JloroBopom).



10.3. V pa3i namipy KoHTpakTHOro abOOHEHTa NPUNUHUTH [if0 JloroBopy BiH 3000B’s3aHUi
MUCHbMOBO monepenuT Oneparopa Npo Take NPUIMHEHHS HE MEHIIe, HiK 3a 5 (I’ ATh)KaleHIapHUX
IHIB 10 JaTy npunuHeHHs JloroBopy.

10.4. V pa3i npununenss aii JloroBopy CTOpoHH 3IiCHIOIOTH B3a€MHI PO3paxyHKU Yy TOPSIKY,
BU3HAYECHOMY YMOBAMH.

10.5. Koxna 31 CTOpiH Ma€ MpaBo MPUIUHUATH JIIF0 OKPEMOTO 3aMOBJICHHS Ha MMOCIYTH (HIKCOBAaHOTO
3B’S13Ky, NMUCHMOBO MOBimoMuBIIM Tpo e iHmry CropoHy He MeHme HiK 3a 30 OHIB 70 HaTH
npunuHeHHs. [list JloroBopy Ta/abo 3aMOBJICHHS, 3a SKUM Ill¢ HE BUKOHaHI [HCTansIiiHI poOOTH,
MoOke OyTH npunuHeHa AOOHEHTOM JHIIE y BHUMNAAKy HpocTpoyeHHs OrneparopoM 3 BUHH
OCTaHHBOTO CTPOKY BUKOHAHHA [HCTAIAIIHNUX poOiT Oibie HiK Ha 60 nHIB, a OniepatopoM - Juiie
y BHUNAJIKy BCTAHOBJICHHS y MPOLIECI BUKOHAHHS [HCTAmAIHMX poOIT BiICYTHOCTI TEXHIYHOT
MOXJIMBOCTI 1X YCHIITHOTO 3aKiHYEHHS. AOOHEHT HE MOKE BIIIMOBHUTHCS BiJl IPUUHSTTS BUKOHAHUX
[HCcTanAuiitHMX pooiT, MOTUBYIOUH L€ IX IPOCTPOUECHHSIM Y pa3i, AKILO 1O MOMEHTY 3aKIHUEHHS pOOIT
AbGoHeHT He noBigoMuB Oneparopa npo npunuHeHHs Aii JloroBopy Ta/abo 3aMOBJIEHHS BHACHIIOK
MpocTpoUYeHHs BUKOHaHHA OneparopoM [HcTansmiiHuX pooir.

10.6. IMpununenns naii JloroBopy He O3Ha4yae NpPUIIMHEHHs il 3romu AOoHEeHTa Ha 0OpOOKy
MEePCOHAIBHUX JIaHUX.

10.7. Onmeparop 3a 3asgBor0 AOOHEHTa MOXe BiTHOBUTH Jit0 JloroBopy 3 AOOHEHTOM
MepeiIIayeHoro 3B’A3Ky Ha MOCIYTH MOOUIBHOTO 3B’S3KYy, MPUIUHEHOTO BHACIIIOK MPUITUHEHHS
HagauHs [lociyr y 3B’s3Ky 3 mopymeHHsIM AOOHEHTOM BCTAaHOBJIICHHX YMOBaMU OOMEXEHb MpHU
kopuctyBaHH1 [locimyramu, sikio Ha MoMeHT po3risiay OnepaTopom 3asBu AGOHEHTa, BIANOBITHUI
a0OHEHTCHKUU HOMEp HE NMPUCBOEHUH 1HIIOMY AOOHEHTY.

11. IHIOT YMOBHA

11.1. 3rimHO 13 3aKOHOIABCTBOM IPO TEJIEKOMYHIKAIIil Ta 3BEpHEHHS TPOMAJIsH, a TAKOXK BIIMOBITHO
70 1IUX YMOB, y pa3i BUHUKHEHHsI Y AOOHEHTa cKapr abo MpOrMo3uIliii, BIH MOXE 3BEPHYTHCS JI0
OmnepaTopa 3 yCHOIO 3asiBOIO, 3aTesiepOHYBaBIIHN Y TOBIAKOBO-1H(popManiiiHuii ieHTp Oneparopa ado
3BepHyTHCA y LleHTp 00cmyroByBaHHS 3 TUCHMOBOIO 3asBOI0, y SIKId BKAa3aTH CYTh MPOOJIEMH, CBOE
iM's Ta Tpi3BHINE, a TAKOX aJpecy, Ha SKy HEOOXIHO HaJaTH BIAMOBIAR Ha 3asBy. Omepatop,
OTpUMAaBUIM  MHCbMOBY  3asBYy, [MOBUHEH 1i po3rasHytd 1y 30-meHHHEl  CTpOK
HaJaTH TUCHBMOBY (a0 y ¢opMi, y sKiii mpocuTh AOOHEHT) BIiANOBIAL. Y pasi, SKIIO OTPUMAaHE
3BEpHEHHs a00 3asBa MICTUThH NMPOXaHHS YU BUMOTY BUMHMTHU MeBHI aii, Onepatop, y pasi 3roau
BUMHUTH 111 11, BUMHSIE X O€3 101aTKOBOTO MHUCbMOBOTO TIOB1IOMJICHHS, 38 BUHSATKOM BUIAJKY, KOJIH
3 CyTi MPOXaHHS YH BHUMOTH HE CIIIJy€ HEOOXIIHICTh MOBIMOMIICHHS AOOHEHTa MPO 3a70BOJICHHS
MIPOXaHHS YU BUMOTH.

11.2. Ilpu BukpaaeHHi y AOoHeHTa [neHTH}iKaIiiHOT KapTKU, HOMY PEKOMEHAYEThCSA Bimpaszy
3BEpHYTUCA Yy MAOBiIKOBO-iH(opmariiiauii nentp Omnepatopa ab6o y Llentp ob6cmyroByBaHHS 3
MOBIIOMJICHHSIM TPO BHUKpaJieHHs, micas dyoro Omeparop 3abiokye BUKpaaeHy lneHTHdikaniiHy
KapTKy 3 METOI0 3MEHIIECHHs a00 HEIONMyLIEeHHs BUHUKHEHHS 30UTKIB AOOHEHTa. Y OJIOKyBaHHI
Inentudikaniitnoi kaptku OnepaTop MOXke BIIMOBUTH Y pasi, K0 3 AOOHEHTOM OyJ10 MonepeIHbo
y3TO/DKEHO THIIHM MOPSIOK ONIOKYBaHHS, SIKIIO AGOHEHT HE 3MOXKE MIATBEPIUTH HAIEKHICTh HOMY
BTpaueHoi [nenTudikaniinoi kapTku (3rigHo 3 npouenypamu Oneparopa), a TAaKOX y BUMAJKY, IKIIO
TeneoHHI HOMEpH, 3 SKUX HAAIMIUIO TOBIZOMJIEHHS TIPO HEOOXIJHICTh 6J'IOKYBaHH$I
Inentudikaniitnoi xaptku, panime Oynu Bu3HaueHi OmepaTopoM TaKWMH, 3 SKHX, WMOBIPHO,
3MIIACHIOIOTH maxpancsm nii  BimHocHo  Omepatopa  ab6o  iHmmMX  AOOHEHTIB.
11.3. Ilpu migkmaroYeHHiI Ta mojanbinoMmy HaganHi AGoHeHty [locmyru «JlomamHiit IHTepHET»
HaNalITyBaHHA KiHIeBoro obnamHaHHs AOoneHTa (y Tomy uuciai WiFi-poyrepa) € OKpeMoro
wiatHoto JlogatkoBoro mocayroto Omeparopa, skmo ymoBu Ilociyru «Jlomamniii [aTeprer» He
nependavaroTh iHIIIe.

11.4. AGOHEHT BBa)KAETHCS TaKUM, 110 HE HA/IaB CBOIO 3TOJIy HA OMYOITIKyBaHHS y MPU3HAYEHUX JIO
OTIPHJTIOZIHEHHS TeNe(OHHUX JOBIIHUKAX 1H(OpMAILlii PO CBOE MpI3BHILE, IM S Ta 1O OaTHKOBI (JU1s



IOPUIMYHUX O0cCi0 - HaliMeHyBaHHs), ajpecy Ta HoMmep TenedoHy, skmo He moxaB OmnepaTopy
BIJIMOBIHY MUCBEMOBY 3asiBY y LleHTpi 00cayroByBaHHs.

11.5. V BignosiaHocti 10 3akoHy Ykpainu «lIpo 3axucT mepcoHambHUX JaHUX» AOOHEHT HaJae
CBOIO HEOOMEXEHY CTPOKOM 3roy Ha 00pOOKY MEPCOHATBHUX JAHUX 3 OJJHOYACHUM BHECCHHSM Ta
30epiranHsM B 0a3i mepcoHanbHuxX ganux TOB “Iateprenexom”. Taki mepcoHanbHI JaHi cepen
IHIIIOTO MICTSTh, alle HE OOMEXYIOThCS: IH(OpPMAIi0, OTpUMaHy npu ykiaganai JJorosopy (3
JOKYMEHTIB, 1110 0(pOPMITIOIOTECS MPH yKIIaJdaHH1) a00 peectpanii AOOHEHTa B CHCTEMax TOB
“InTeprenekomM”,  iHpOpMamil0O  IMOAO  MEpeXeBUX  ineHTH(dikaTopiB  TpuW  HaAAHHI
TEJIEKOMYHIKAI[IHHIX MOCIYT, iH(OpMAaIlilo 00 CTPOKIB OIUIATH 3a HaJaHI MOCIYTH, iH(OpMAIlio
PO HaJaHi TeIEKOMYHIKAI[iifHI TOCTYrH Ta TEIEKOMYHIKaliiHy MOBENiHKy, Ta iHme. OxHoYacHo,
AOOHEHT Haja€ 3roay Ha nepeaady (y TOMY YHCIHI IO iHIIMX KpaiH) CBOIX MEpCOHAIBHUX JaHUX
TpeTiM ocobam.

11.6. OnepaTop 3IiliCHIOE peecTpallito MOAATKOBOI HAKIIAAHOI 3 JoTpuMaHHsIM HopM [logatkoBoro
KOJIeKCY YKpaiHM, SIKl AII0Th HA JaTy BUHUKHEHHS MOJAaTKOBOro 3000B’s3aHHA. KopropaTtuBHuit
Abonent mnatHuk [1/IB oTpumye 3apeecTpoBaHy MOJaTKOBY HaKJIaIHY IIIJIIXOM HaJICUJIaHHS 3alIUTy
10 €MHOTO peecTpy MOAATKOBUX HAKIIATHHX.

11.7. Cnopu, 110 MOKyTh BUHUKHYTH MK CTOpOHAaMHU B MPOIIeCi BUKOHAHHS, 3MIHU YU PO3IpBaHHSA
JloroBopy 1 siki CTOpOHU HE 3MOIJIM BPETYIIOBATH LUISIXOM IEPETOBOPIB, BUPILIYIOTHCS Y CYIOBOMY
MOPSAKY BIAMOBIAHO JI0 YAHHOTO 3aKOHO/IaBCTBA Y KpaiHHU.

12. KOHTAKTH

12.1. Konrtaktun Omnepatopa: ToBapucTtBo 3 0OMEXEHOIO BIANMOBINAIBHICTIO «IHTEepHAIIOHATBHI
TEJEKOMYHIKAIIii»

Opuanuna agpeca: Byn. Mana ApHayrceka, 66, M. Ozneca, Ykpaina, 65007

[TomrroBa aapeca: 65007, m. Opneca, Byn. Mana Apnayrceka, 100

Konrakrauii Tenedon: (094) 50 50 750

Kon €IPTIOY 30109015

12.2. Konraktu HamioHansHOT KOMICIi, 110 3TIMCHIOE Jep)KaBHE PETYIIOBaHHA y cdepi 3B’s3Ky Ta
iH(pOopMaTH3aIii:

Konraktauii tenedon HKP3I: (044) 278 9793

[TomrroBa aapeca HKP3I: Byn. Xpemaruk, 22, m. Kuis, 01001

E-mail HKP3I: off ce@nkrz .gov.ua



